7 deppans 1992 roxa N 2300-1

POCCHUICKAS ®EJIEPALINS
3AKOH
0 3ALIUTE [PAB IIOTPEBUTEJIEN

CHnHCOK M3MEHSIOINX JOKYMEHTOB
(B pen. ®enepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-@3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0t 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3)

Hacrosmuii 3akoH peryiupyeT OTHOLICHHS, BO3HHKAIOIIHE MEXIy IOTPEOMTENSIMH M H3TOTOBUTEISIMH, HCHONHHUTEISIMH, HWMIIOPTEPaMH,
NIPOJaBlaMH, BIAJENBIIAaMH arperaTopoB HHGOpPManuK O ToBapax (yciyrax) IpH IpoJaKe TOBapoB (BBINOJHEHHWH paboT, OKa3aHWU YCIYT),
yCTaHaBIMBAET MpaBa MOTpeOHuTeNeil Ha MpHoOpeTeHe TOBAPOB (PadoT, yCIyT) HaUISKAIIET0 KadyecTBa M Oe30MaCcHBIX IS KHU3HH, 30POBbs, UIMYIIECTBA
MoTpeOHTeNeil U OKpYKaloIIel cpesl, MoydeHne HHPOpMaIHU O ToBapax (padoTax, yciayrax) 1 00 X M3TOTOBUTEIIX (MCIIONHHUTENSAX, IPOJaBIax), O
BIIQJIETbIAX arperaropoB MHQopMmanuu o ToBapax (yciyrax), MPOCBEIICHHE, FOCYJAPCTBEHHYIO M OOLIECTBEHHYIO 3alIUTY MX HHTEPECOB, a TaKXke
OIpeeNsieT MEXaHU3M pealM3alluy 3THX IIPaB.

(8 pen. @enepanbhbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OCHOBHBIE TIOHATHSA, UCIIOJIB3YEMBIC B HACTOAILIEM 3akoHe:

MOTPEOUTEINb - TPKAAHUH, HMCIOLINIT HAMEPeHHUE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOLINIA, TPHOOPETAFOIINH HITH UCTIONB3YIONIHT TOBAPHI
(paboTHhI, YCIYrM) MCKIIOYUTENBHO JUISl JIMYHBIX, CEMEHHBIX, JOMAalIHUX W WHBIX HYXXZI, HE CBS3aHHBIX C OCYIIECTBICHHEM IPENPUHUMATEIbCKON
JIeSITeILHOCTH;

(B pen. denepanpHoro 3akoHa or 17.12.1999 N 212-®3)

H3rOTOBHMTENb - OpPraHU3alMsi HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPaBOBOH (OPMBI, a TakKe WHIUBUIYaJIbHBIH HpEINPUHUMATENb,
MIPOU3BOJSIINE TOBAPHI VIS pealn3aliuy TOTPEOUTEISIM;
(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpraHM3allisl HE3aBHCHMO OT €€ OpraHH3al[lOHHO-TIPaBOBOH (OPMBI, a TaKkkKe HHAWBHIYAJIbHBIH IpeANpUHAMATENb,
BBITOJHSIONINE PaOOTHI MM OKa3BIBAIOIIME YCIYTH MOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBODY;
(B pen. denepansHoro 3aK0oHa OT 17.12.1999 N 212-03)

MPOJIaBell - OpraHM3alisl HE3aBUCHMO OT €€ OPraHH3al[OHHO-NPABOBOI (DOPMBI, a TakKe HHAWBHAYAIbHBIH MpPEINPUHAMATEIb, PEaTU3YIONINe
TOBapBI OTPEOUTEISIM IO AOTOBOPY KYIUIH-IIPOIAXKH;
(8 pen. @enepanbroro 3akona ot 17.12.1999 N 212-D3)

ab3an yrpaTtui cuiy. - @enepanbHelii 3akoH ot 21.12.2004 N 171-03;

HEIOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (paboOTHI, YCIYTH) WK 0053aTeIbHBIM TPEOOBAHUSAM, MTPEAYCMOTPEHHBIM 3aKOHOM
1100 B YCTaHOBJICHHOM UM TIOPSIKE, WM YCIOBHSAM J0TOBOpa (MPH MX OTCYTCTBHH HJIM HEMOJHOTE YCJIOBHIl OOBIYHO NMPENbSBISIEMBIM TPEOOBAHUSIM),
WITH LEeTISIM, JUTs1 KOTOPBIX TOBap (padoTa, yciiyra) Takoro poja 0ObIYHO MCIONB3YETCsl, MM LIeNsIM, O KOTOPBIX Mpo/aBell (MCIOIHNUTENb) ObUT IIOCTaBICH B
U3BECTHOCTH IIOTPEOHTEIIEM TP 3aKIIOYSHHH IOTOBOPA, WK 00pa3ily U (MJIM) OMUCAHMIO NP MPOJIaXke ToBapa mo o0pasiyy 1 (WIIH) 1Mo ONUCaHUIO;
(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIN HEIOCTATOK TOBapa (paboThl, YCIyrH) - HEYCTPaHHMbIH HEJOCTATOK MM HEZOCTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHeH 0e3
HECOpa3MEpHBIX PACXOJI0B MIIM 3aTPaT BPEMEHH, WM BBUIBISIETCS HEOJHOKPATHO, MJIH TPOSBIISIETCSI BHOBB MOCIIE €r0 YCTPAHECHHS, WM JPYTrue MoA00HbIe
HEJIOCTATKH;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-@03, ot 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboTel, yciyru) - Oe3omacHocTh ToBapa (pabOThl, YCIYrH) Ul JKU3HH, 3/0POBbS, HMYIIECTBA IMOTPEOUTENs U
OKpY)Kalomel Cpesl Mpu OOBIYHBIX YCIIOBHSIX €r0 HCIIOJIb30BAHUs, XPAHEHHUS, TPAHCIIOPTHPOBKH M YTHIIM3ALNH, a TaKKe Oe30MacHOCTh Mpolecca
BHINTOJTHEHUS pabOTHI (OKa3aHHS YCITYTH);

YIIOJIHOMOYEHHAs] M3rOTOBHUTENIEM (IPOJABIIOM) OpraHM3alMs WIM YIHOJHOMOYCHHBIH H3roTOBUTENEM (NMPOAABLOM) HHIMBHUIYaJIbHBIH
NpefNpUHAMATENb (Jajee - YIONHOMOYCHHAs OpraHH3allis WM YHOJIHOMOYEHHBI WHIMBHAYANbHBI NpENNpPHHIMATENb) - OpTraHH3alus,
OCYILECTBIIAIONIAs ONPEAENEHHYIO AeATeIbHOCTD, WIIM OPraHU3alus, Co3aHHas Ha Tepputopun Poccuiickoit @enepannu U3roToBuTeNneM (IpoaaBloM), B
TOM YHCIE HMHOCTPaHHBIM M3rOTOBHTENEM (MHOCTPAHHBIM IIPOJABLIOM), BBINOJHSIONIME OINpeNeiIeHHble (YHKIMHM HAa OCHOBAaHMH JOrOBOpa C
U3rOTOBUTENEM (IIPOAABLIOM) M YIOJIHOMOYEHHbIE MM Ha NIPUHATHE U YOBICTBOPEHHE TpeOOBaHUH NOTpeOuTeNeil B OTHOIICHIH TOBapa HEHAIIEKAILErO
KadyecTBa, MO0 MHIMBHIYANbHBINH MpEINPHHUMATENb, 3apErHCTPUPOBAHHBI Ha Tepputopun Poccuiickoil deneparyy, BHINOMHIIOMUI ONpeneIcHHbIC
(GYHKIMM Ha OCHOBAaHHH JOTOBOPA C H3TOTOBHUTENIEM (IIPOJABIOM), B TOM HYHCIIE C MHOCTPAHHBEIM HM3TOTOBHTENEM (MHOCTPAaHHBIM HPOIABIOM), U
YIIOJTHOMOYCHHBIH M Ha NIPHUHSITHE U yIOBJICTBOPEHUE TPEOOBaHMUH ITOTpeOHTeN el B OTHOLIEHHN TOBapa HEHAIJIEKAIIETO KauecTBa;

(a63ar BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alus HE3aBUCUMO OT OPraHW3alMOHHO-TIPaBOBOIl ()OPMBI MM MHAMBHUAYAIIbHBIA IPEANPHUHUMATENb, OCYIIECTBISIOLINE
HMIIOPT TOBapa Ul ero NociIeAyomen peanusanuu Ha Tepputopuu Poccuiickoil @enepanuu;
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(a63ar BBeneH denepanbHbIM 3ak0oHOM 0T 21.12.2004 N 171-D3)

BIafieNel] arperaropa MHGOpMamuu o ToBapax (yciyrax) (majnee - BIameNell arperaropa) - OpraHM3alysl HE3aBHCHMO OT OpPTaHW3alMOHHO-
paBoBoil GOPMBI JIMO0 MHANBUAYAIBHBII NPEINPUHUMATENb, KOTOPbIE SBIAIOTCS BlIaJeibliaM1 IPOTrPaMMBI JUIS SJICKTPOHHBIX BHIYMCIUTEIBHBIX MaIllMH
n (WIM) BlajeNblaMu caifita W (WIM) CTpaHHIBI caiita B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHONW cetn "VIHTepHeT" M KOTOpHIE IMPEROCTABISIOT
MOTPEOUTEIIIO B OTHOIIEHUH ONIPEAEIICHHOTO TOBapa (YCIYTH) BO3MOKHOCTh OJJHOBPEMEHHO O3HAKOMHUTHCS C TIPEIOKEHUEM ITPOJIaBLa (MCIIOIHUTENS) O
3aKII0YEHHH JI0OTOBOPA KYIUTU-TIPOJAKH TOBapa (JOroBopa BO3ME3IHOIO OKa3aHUS YCIYT), 3aKIIOYHUTH C MPOJABIOM (HCIIOJHHTEIEM) JOTOBOpP KYyILIH-
MpoJaXku (ZOTOBOP BO3ME3JHOTO OKa3aHWs YCIYT), a TAaKkKe IMPOM3BECTH IIPEBAPHUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyTH) ITyTeM IepeBoja
JICHEXHBIX CPENICTB BJIAJIENbIy arperaropa B paMKax MPHUMEHSIeMBIX pOopM Oe3HAINYHBIX PACYeTOB B COOTBETCTBHU C MyHKTOM 3 cTaThu 16.1 HacTosmero
3akoHa u PenepanbHbIM 3ak0HOM OT 27 utoHa 2011 roga N 161-03 "O HaunoHanbHOHU MIaTeXHOU cucTeme".

(ab3a11 BBeneH MenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

I'nasa I. OBIIIUE IMOJIOKEHUSA
Cratss 1. IIpaBoBoe pery/1upoBaHie OTHOIIECHHIT B 00JIACTH 321U THI IPaB NOTpeduTe1ei

1. OtHomeHNs B 00JIacTH 3alUTHI IIpaB NoTpebuTenelt perymupyrotes ['paxnanckum koxekcoMm Poccuiickoit denepanuy, HaCTOSIINM 3aKOHOM,
IpyruMu denepanbHbIME 3aKOHAaMHU (#ajnee - 3aKOHB) M IIPUHUMACMbIMH B COOTBETCTBHH C HHMMH HMHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMU
Poccuiickoit denepanuu.

(. 1 B pen. denepanproro 3akona ot 21.12.2004 N 171-D3)

2. IpaButenscTBo Poccuiickoit denepanyy He BIipaBe NOpydaTh (epeparbHBIM OpraHaM HCIOJHUTEIBHON BIACTH IPHHUMATE aKThI, COJIeprKallie
HOPMBI O 3aIIUTe IpaB MOTpeduTemeil.

IIpaButensctBo Poccuiickoit denepanuu BmpaBe W3gaBaTh A MOTpEOUTENS M NMPOAABLA (M3TOTOBUTENS, WCIOIHHUTENSA, YIMOTHOMOYEHHOH
OpraHM3alUy WIH YIIOJHOMOYEHHOTO WHIMBUIYAIILHOTO INPEANPUHUMATENS, MMIIOpTEpa) NpaBmiIa, O0s3aTelbHBIE NP 3aKIIOUYCHUH ¥ HCHOJHEHUH
IyOJIMYHBIX JTOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-IIPOJIaXKH, SHEPTrOCHA0KEHHs1, IOTOBOPOB O BHIIOJHEHUH paboT M 00 OKa3aHUH YCITYT).

(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Ao63an yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpuslii 3akon ot 18.07.2011 N 242-03.
Cratbs 2. MexayHnapoanbie 10roBopsl Poccuiickoii @enepannu

Ecmu mexnynapomaeiM noroBopoM Poccmiickoit demepanuy yCcTaHOBICHBI MHBIE NMPaBWiIa O 3alIMTE NpaB MOTpEOHTENEH, YyeM Te, KOTOpBIe
MIPeyCMOTPEHBI HACTOSIIUM 3aKOHOM, TIPIMEHSIOTCS MIPaBHiIa MEXIYHAPOJHOTO I0TOBOPA.

Cratbsa 3. IIpaBo norpeduTeieii Ha npocBelieHne B 00J1aCTH 3alUThI IPaB NOTpeduTe el

[IpaBo moTpebutesnieli Ha NPOCBEIICHHE B 00J1ACTH 3alUTHI NPaB NOTpeduTeneil odecreunBaeTcs MOCPEACTBOM BKIIFOUEHHS COOTBETCTBYIOLIMX
TpeboBaHull B (eaepanbHble rocyIapcTBeHHbIE 00pa3oBaTeNbHbIE CTaHIAPTHI U 00pa30BaTebHBIC MPOTrPAaMMBI, a TaKXKe MOCPEICTBOM OpraHU3allMU
cUCTeMbI HH(POPMALIUH OTpeduTeNei 00 MX MpaBax U 0 HEOOXOIUMBIX JIEHCTBHUAX 10 3aIIUTE STHX MPAB.

(B pen. denepansHoro 3axoHa ot 02.07.2013 N 185-D3)

Cratba 4. KauecTBO TOBapa (paéoThl, ycaIyru)

1. TIpomagen (MCTOJHHUTENB) 00s3aH MepeaaTh MOTPEOUTET0 TOBAP (BBIMOIHUTH paboTy, OKa3aTh YCIYry), KauecTBO KOTOPOTO COOTBETCTBYET
JIOTOBOPY.

2. IIpu oTCyTCTBHH B JOTOBOpE YCIOBHII O KadecTBe ToBapa (paboThl, yCIIyrd) mpojaasell (HCIOJHHUTEN) 00s3aH mepeaaTs MOTpeOUTETI0 ToBap
(BBIMOJIHUTB PaboTy, OKa3aTh YCIYTY), COOTBETCTBYIOLIMI OOBIYHO IPEIBABIAEMbIM TPEOOBAHHMSM M MPUTOJHBIN JUIS LIeNeH, /Ul KOTOPBIX ToBap (padora,
yCIIyra) TaKoro pojia 00bIYHO HCIIOJIb3YeTCsl.

(B pen. denepanpHoro 3aKoHa OT 25.10.2007 N 234-D3)

3. Ecnu npozaasen (MCIOJHUTENb) TIPH 3aKII0YEHUH AOT0BOpa ObUT MOCTABICH HOTPEOUTENEM B U3BECTHOCTh O KOHKPETHBIX LIEJISIX MPUOOPETEHNUS
TOBapa (BBIOTHEHUS paOOTHI, OKa3aHUs YCIYTH), IpoaaBell (MCIIOHUTENb) 00s3aH MepeaaTh NOTPeOUTEI0 ToBap (BHIIOIHUTE paboTy, OKa3aTh YCIYTy),
MPHUTOIHBIN 1T HCIIOJb30BaHHUSI B COOTBETCTBUH C 3THMH LIEIISIMH.

4. Tlpu npopaxe ToBapa mo oOpasily U (WJIM) OMMCAHMIO TPOAaBell 00s3aH MepeaaTh MOTPEOUTENI0 TOBap, KOTOPBI COOTBETCTBYET 00pasiy M
(MM) ONMCaHMIO.

5. Ecau 3akoHaMH WM B YCTAaHOBJICHHOM HMH IOpPSIKE NMPEAyCMOTPEHBI o0s3aTenbHbIe TpeOOBaHUs K ToBapy (pabote, yciyre), mpopaaBer
(ucnonHUTENH) 00sI3aH NIepenaTh MOTPEOUTEITI0 TOBAp (BHIITOIHHUTE paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOMININ STHM TPEOOBAHUIM.
(. 5 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. IIpaBa u 00513aHHOCTH M3rOTOBHTeJs (MCIOJHUTENS, MPOAABLA) B 00/1aCTH YCTAHOBJIEHHS] CPOKA CJIYKObI, CPOKA TOJHOCTH
ToBapa (padoThl), a TAKKe FrApaHTUIHOI0 CPOKa Ha ToBap (padory)

1. Ha toBap (paboTy), npeqHa3HaueHHBIH IS JUIMTEIBHOTO HCIIOIb30BaHHUs, M3TOTOBUTENb (MCIIOIHUTEINb) BIIPaBE YCTAHABIMBATH CPOK CITYKOBI -
[EepUOJ, B TEYCHHE KOTOPOTO M3rOTOBHUTENb (MCIOIHUTEIb) 00s3yeTcss o0ecreunBaTh MOTPEOUTENI0 BOZMOKHOCTD HCIIOIb30BaHuUs ToBapa (paboTsl) Mo
Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTh 32 CYIIECTBEHHBIC HEJOCTATKH Ha OCHOBAHHY ITyHKTa 6 cTaThu 19 1 myHKTa 6 cTaTh 29 HacTosAImero 3akoHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

2. WzrortoBurens (WCIONHUTENb) O0S3aH yCTAaHABIMBATH CPOK CIYXObI TOBapa (pabOTHI) JUIMTENHHOTO IIOJIB30BAaHUS, B TOM YHCIE
KOMIUIEKTYIOIMX M3Jeuii (IeTanei, y3iIoB, arperaToB), KOTOpbIC 10 UCTEUSHUH OIPEJIEICHHOTO IepHoia MOTYT IIPECTaBIATh ONACHOCTh IS )KU3HH,
3[0POBbS IOTPEOUTEINS, IPUUUHATE BPEJl €r0 MMYILIECTBY MJIM OKPYXKAIOIIEH cpefe.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

3. CpOK CJ'Iy)K6I)I TOBapa (pa60TI)I) MOJKET UCUUCIIATBCA CAMHUIIaMU BPEMCHH, a4 TAK)K€ UHBIMU €IUHUIIAMH U3MEPCHUA (KI/IHOMeTpaMI/I, METpaMu U
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MIPOYMMH €ANHULIAMH U3MEPEHUS UCXO0A U3 PYHKIIMOHAIBHOTO Ha3HAYEeHUsI TOBapa (pe3ysbTaTra paboThl)).
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoxyxTbl nuTanus, nappromMepHO-KOCMETHYECKHE TOBAPbI, MEIMKAaMEHTBI, TOBAphl OBITOBOM XUMHUH U MHBIE MOAO0OHBIC TOBAapHI (PabOTHI)
H3TOTOBUTEND (WCIIOJIHUTENB) 0053aH yCTaHABIMBATh CPOK TOJHOCTH - MEPHOJ, N0 UCTEUCHHH KOTOPOTO TOBap (paboTa) CUUTACTCS HENPUTONHBIM IS
HCTIOIb30BaHUS 110 HA3HAYEHHIO.

(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

5. [lpomaxa ToBapa (BbIIOIHEHHE pabOTHI) O UCTEUECHUH YCTAaHOBJICHHOTO CPOKa TOTHOCTH, a TAK)KE TOBapa (BBIIOIHEHHE PaOOTHI), HA KOTOPBIi
JIOJDKEH OBITh YCTAHOBJIEH CPOK FOAHOCTH, HO OH HE YCTAHOBIICH, 3alperaeTcs.
(8 pen. PenepanpHoOro 3akoHa 0T 17.12.1999 N 212-03)

6. MzrotoBuTens (WMCIIONHUTENb) BIpaBe YCTAaHABIMBATH Ha TOBap (paboTy) rapaHTHHHBIH CPOK - NEpUOA, B TEUEHHE KOTOPOro B CIIydae
oOHapyxeHHs B ToBape (paboTe) HENOCTaTKa W3TOTOBUTENb (WCIIOJHHUTENb), TPOJABEL, YIMOJHOMOYECHHAs OPraHM3alis HWIH YIOJTHOMOYEHHBIH
WHIMBHUAYAIBHBII NPEANPHHUMATENb, UMIIOPTEp 00S3aHbI yJOBICTBOPHTh TPEOOBaHUS MOTPEOMTENs, YCTAHOBICHHbIE CTaThAiMU 18 u 29 Hacrosero
3akoHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

W3zrotoBuTe b BIpaBe MPHHITH O00S3aTEIbCTBO B OTHOIICHHH HEIOCTATKOB TOBapa, OOHAPYXKEHHBIX MO HCTCYCHHUHM YCTAHOBICHHOTO WM
TapaHTUIHOTO CPOKa (IOTOIHUTENBFHOE 003aTEIBCTBO).
(a63ar BBeneH denepanbHBIM 3ak0HOM OT 21.12.2004 N 171-D3)

CopneprkaHue JOMOIHUTEIBLHOTO 00sI3aTeIbCTBAa M3TOTOBUTEISI, CPOK JCHCTBUS TAKOTrO 00s3aTeNIbCTBA M MOPSIOK OCYIIECTBICHHS TOTpeOuTeIeM
IPaB [0 TAKOMY 00513aTEIBCTBY ONPEACSIISIFOTCS H3TOTOBUTENIEM.
(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. Ilponasen BIipaBe yCTaHOBUTH HA TOBAp rapaHTUHHBIN CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

IIponmaBer; BmpaBe MNPHHATH O00A3aTENBCTBO B OTHOUIEHHM HENOCTATKOB TOBapa, OOHAPYXEHHBIX IO HCTEYCHHH TapaHTUITHOTO CpoOKa,
YCTaHOBIIGHHOT'O U3TOTOBUTEINEM (JIOMOJIHUTENIBHOE 0053aTENIbCTBO).

CozeprxaHue JOMOIHUTEIBHOTO 0053aTebCTBA NPOAABLA, CPOK JACHCTBHS TAKOTO 0053aTENbCTBA U MOPAOK OCYIIECTBICHUS MOTPEOUTENIEM IpaB
10 TAKOMY 00S3aTEIIbCTBY ONpPENENAI0TCS JOrOBOPOM MEXAY IOTpeOHTEIeM H IPOIABLIOM.
(. 7 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButenb (IpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHApY)KCHHBIE B TEUYEHHE CPOKa JIEWCTBHUS JOMOJIHUTEIHHOTO
00s13aTeNbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM ITyHKTa 6 cTaThu 18 Hacrosimero 3akoHa, a Mocje OKOHYAHWS CPOKa NEUCTBHSA TOMOJHHUTEIHFHOTO
00s13aTeNbCTBA - B COOTBETCTBHH C ITyHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(. 8 BBereH PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Crartbs 6. O0513aHHOCTH U3rOTOBHUTEJISA 00€CTIeYNTh BO3MOKHOCTH PEMOHTA U TEXHUYECKOI'0 oﬁcnymnnannﬂ TOBapa

WsroroButens 00s3aH 00ECreYnTh BO3MOXKHOCTH HCIIOJIB30BAaHWSI TOBapa B TEUSHHWE €ro cpoka CiyxObl. J[ins STOM LeaM W3roTOBUTENb
obecrieyrBaeT PEMOHT U TEXHHYECKOe 00CITy)KHBaHHE TOBApPa, a TAKXKe BBITYCK U TIOCTABKY B TOPTOBbIE M PEMOHTHbIE OPTaHU3aLUH B HEOOXOIUMBIX JIJIs
PEMOHTa M TEXHHYECKOTO OOCIY)KHBaHHS 00bEME M acCOPTHMMEHTE 3alacHbIX YacTeil B TeYEHHE CpPOKa IPOM3BOJACTBA TOBapa M IIOCNE CHATHS €ro ¢
MPOM3BOJICTBA B TEUCHHE CPOKa CIIy)KObI TOBapa, a MPU OTCYTCTBUHU TAKOTO CPOKA B TEUCHHE ACCATHU JIET CO JHS MEePefady ToBapa HOTPeOHTEII0.

Crartbs 7. [IpaBo noTpeduTens Ha 6e30mMacHOCTH TOBapa (padoThbl, yCJIyru)

1. IToTpebuTenp MMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €r0 MCIOJIb30BAHMUS, XPAaHEHHUs], TPAHCIOPTHPOBKH U
yTHIM3aUK ObL1 Oe3omaceH Uil JKM3HH, 3J0pOBbsl MOTPEOHMTENs, OKpYXKAalolled cpeibl, a Takke He NPUYHUHSUI BPel HMMYIIECTBY MOTpeOHUTeNs.
TpeboBaHusi, KOTOpPBIE TODKHBI OOecrieynBaTh 0€30IaCHOCTh TOBapa (paboThl, YCIYrH) JUI XKM3HU M 3I0POBbS NMOTPEOUTENs, OKpYyXKAIOIIeH cpenbl, a
TaKKe MPeOTBPAIICHHE MPUYMHEHNS Bpeia UMYIIECTBY OTPEOUTEIs, SBISIOTCSA 00s3aTeIbHBIME M YCTAHABIMBAIOTCS 3aKOHOM WIIH B YCTAHOBJICHHOM
UM TOPSZKE.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroroButens (MCIOMHUTENB) 00s13aH obecrnevnBaTh 0e30MacHOCTh ToBapa (paboThl) B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIIYKOBI I CpPOKa
TOJHOCTH TOBapa (padoThl).

Eciu B COOTBETCTBUHM C MYHKTOM | CTaThy S HACTOSIIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJIHUTENb) HE YCTAHOBHIII Ha TOBap (paboTy) CpoK CiryxObl, OH
00s13aH oOecriednTh 6€30MaCHOCT TOBapa (paboThl) B TEYCHUE JECATH JIET CO THS Mepeiadn ToBapa (paboThl) HOTpEOUTEIO.

Bpen, nmpuYHHEHHBIH JKH3HHU, 3[0POBBIO MIIM MMYIIECTBY MOTPEOUTENsT BCIeACTBHE HeobecneueHust 6e30macHOCTH ToBapa (paboTh), MOIENKUT
BO3MEIIEHHIO B COOTBETCTBHH CO CTaThel 14 HAcTOsIIEro 3aKoHa.

3. Ecimu ast 6€301macHOCTH HCTIONB30BaHUS TOBapa (paboThl, YCIyTH), €r0 XpaHeHHs], TPAHCTIOPTHPOBKH M yTHIM3AIMH HEOOXOIMMO COOTI0NaTh
crenuaibHble MpaBUia (Jajee - MpaBuila), U3TOTOBUTENb (MCHONMHUTENb) 0053aH yKa3aTh ATH MPaBWJIa B CONMPOBOAUTENHHON TOKYMEHTAlUH Ha TOBap
(pabory, yciyry), Ha STHKETKe, MapKUPOBKOW MJIH MHBIM CIIOCOOOM, a POaBell (MCIIOIHUTEINb) 00s3aH JOBECTH ITH MTPABHJIa 10 CBEACHHS MOTPEOUTES.

4. Ecin Ha ToBapHI (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBJICHHOM MM IOPSIKE YCTaHOBJICHBI 00s13aTe/IbHBIE TPEOOBAHHS, 00ECTICUNBAIOIIIE X
6€30IaCHOCTD JUISl KM3HH, 3I0POBbsI IOTPEOUTEIIS, OKPYXKAIOLIEH Cpelibl U NPEAOTBPalleHHe IPUYNHEHUS Bpe/la HUMYILECTBY OTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBaHHSAM MOJISKUT 00sS3aTENbHOMY IMOATBEPXKICHUIO B IOPAIKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMH
MIPAaBOBBIMH aKTaMH.

(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercst npojaxa ToBapa (BIIOIHEHHE pabOThI, OKa3aHKUe YCIYTH), B TOM YHCIIE HMIIOPTHOTO TOBapa (paboTsl, yciayru), 6e3 nHdopmanun
00 00s13aTeIFHOM IIOATBEPKICHUH €T0 COOTBETCTBHS TPEOOBAHUSIM, YKa3aHHBIM B ITYHKTE | HacTOSIIEH CTaThH.
(1. 4 B pen. depepanpHOro 3akoHa OT 17.12.1999 N 212-D3)
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5. Ecnu ycTaHOBIIEHO, UTO MPH COOMIOJEHUN MOTPEOHTENEM YCTAaHOBICHHBIX IPAaBUI HUCIONb30BAHMSA, XPaHEHHS! WM TPAHCIOPTHPOBKH TOBapa
(paboThI) OH MPUYMHSAET WX MOXKET NIPUYNHUTD BPE]] )KU3HHU, 30POBBIO M UMYIIECTBY MOTPEOUTENS, OKPY>KAIOLIEH Cpee, U3rOTOBUTEND (MCTIONHHUTEND,
IpojaBel) o0s3aH He3aMeIINTENIbHO NPHOCTAHOBHTH €T0 MPOU3BOACTBO (pealn3aliio) A0 YCTpaHEHHS NPUYMH Bpela, a B HEOOXOAMMBIX CIIydasx
MIPUHATH MEPHI [0 U3BSITUIO €ro U3 000poTa 1 0T3BIBY OT MOTpeduTes (moTpedurenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 0053aH CHATh Takoi ToBap (paboTy, yciyry) ¢ npousBoncTsa. Ilpu
HEBBINOJTHEHNH M3TOTOBUTENIEM (MCIIOIHUTENIEM) 9TOH 00S3aHHOCTH YIIOJHOMOUYCHHBIH (elepanbHbIi OpraH HCIIOJHUTENBHON BIACTH IPHHUMAET MEpHI
[0 OT3BIBy TaKoro ToBapa (paboOThHl, YCIyrH) C BHYTPEHHEro pPHIHKA W (WIM) OT HOTpeOHMTeNst WM IOTpeOWTeNeil B IOpsKe, YCTaHOBICHHOM
3akoHozarenbecTBoM Poccuiickoit deneparum.

(8 pen. enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-®3)

YOBITKH, TPUYHHEHHBIC TIOTPEOUTEIIO B CBS3H C OT3BIBOM TOBapa (paboThI, YCIYTH), MOIEKAT BOZMEIICHHIO H3TOTOBHUTENIEM (HCIIOJTHUTENICM) B
IIOJTHOM O0BeMe.

6. Yrpartui cuiy. - @enepanbhbiii 3akon ot 21.12.2004 N 171-03.
Cratba 8. [IpaBo norpeduTens Ha HHPOPMALMIO 00 U3rOTOBUTEJIE (MCIOTHUTEIe, POJABLE) U 0 TOBapax (padoTax, ycjayrax)

1. ITorpebutens BIpaBe MOTPeOOBATH NPEIOCTABICHNS HEOOXOIUMON U JOCTOBEPHOH MH(OpMaIu 00 M3roToBuTeNe (MCHONHUTENE, IPOJABLIE),
pexuMe ero paboThl M pea3yeMbIX UM ToBapax (paboTax, yciryrax).

2. VkazaHHas B myHKTe | Hacrosmiedl crtaTbil MHpOpMalHs B HArLIAHON M OCTYmHOW (opMe MOBOTHUTCS OO CBENCHHUs MOTpeduTeneil mpu
3aKIIOYEHHH JOTOBOPOB KYIUIU-TIPOJQKH ¥ JOTOBOPOB O BEIIOJHEHUH paboT (OKa3aHUM YCIYr) CIOCO0aMH, NMPUHATHIMA B OTHENBHBIX cepax
o0cy)XuBaHUs MOTpeOuTeNel, Ha PyCCKOM SI3bIKE, a JOMOJHUTENEHO, 10 YCMOTPEHHUIO W3TOTOBUTEINS (MCIIOJIHUTEINS, NPOJABIA), HAa TOCYAAPCTBEHHBIX
sI3bIKaX cyOBeKTOB Poccuiickoit dexepanun u poaHbIX sA3bIKaX HaponoB Poccuiickoii denepanum.

3. YnomHOMOYECHHas OpraHM3alysl WIM YHOJIHOMOYCHHBI HWHIWBUIYAIBHBIH IpEANpHHUMATEIb 0 TPEOOBAHUIO IOTPEOMTENs O0s3aHbBI
NPEJOCTABUTH NOATBEP)KACHUE CBOUX MOJIHOMOYHIA, BHITEKAIOIINX U3 3aKIIOUCHHOTO MMHU JOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).
(1. 3 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. Undopmanust 00 u3roropurelie (HCNOJTHUTEE, IPOAABIE, BJaje/Iblie arperaTopa)
(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. MzrotoButens (MCHONHHUTENb, NPOJABEl]) 00sA3aH TOBECTH IO CBEICHUS HOTpPeOHTENs (UPMEHHOE HaMMEHOBaHWE (HAHMEHOBAHHE) CBOCH
OpraHU3aIli, MECTO €€ HaXOKACHU (ampec) U pexxuM ee padotel. [IpoaaBer (MCTIONHATEINB) pa3MenaeT YKa3aHHY0 HHPOPMAIIHIO Ha BEIBECKE.
(B pen. @enepanpHoro 3axkona ot 21.12.2004 N 171-D3)

WsrotoBuTenb (MCIOJIHUTENb, MPOJABEl) - HHIAWBUIYAIBHBIH NpEINpPUHUMATENb - JODKEH IPEIOCTaBHTh HOTpeOHTeNno MH(opMamuo o
TOCYapCTBEHHOI PErHCTPAIN ¥ HANMEHOBAHHUH 3apETHCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (pojaselr) 00s3aH JOBECTH 0 CBEJICHUS MOTpeOuTeNs prupMeHHOe HaMMEHOBaHKe (HAMMEHOBAHHUE), MECTO HaXOXKAEHHUS (apec) u
PeXuM paboTh! YIIOTHOMOYEHHON OPraHU3alllK WM YHOJHOMOYEHHOTO HHAMBUIYaIbHOTO IPEANPHHUMATEIS.
(ab3ar BBeneH denepanbHBIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YromHOMOYEHHasT OpTraHU3aysl WX yIOTHOMOYEHHBIH WHIVBUIYaIbHBIA MPEANPUHUMATENb B CIydae OOpalieHuss MoTpeOuTens 00sI3aHbI
JIOBECTH /IO €ro cBeeHHnd MH(popMmanuio o cebe u M3rotoBuTene (mpoaasie) (GupMeHHOe HAMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaXOXIeHHs (azpec),
peXHUM pabOTHI, TOCYAAPCTBEHHBIH PETMCTPAMOHHBIA HOMEp 3alKCH O CO3/aHWM FOPHIMYECKOro JIMNA, (GamMminio, UMs, OTYECTBO (€CIM HMeercs),
TOCYJapCTBEHHBIIl PETHCTPAMOHHBIA HOMEp 3aliCH O TOCYJapCTBEHHOW pErucTpanyuu (U3MYEeCKOro JIMIAa B KauyecTBE HHAWBHIYaJIbHOTO
NpeANpUHUMATENs1). YTIOJHOMOYEHHAs OpraHW3alis WIH YINOJHOMOYEHHBIH WHAWBHUIYAJIbHBIH IIPEIIPHUHUMATENb BIPAaBE IOBECTH [0 CBEACHHS
notpebureneii nHpopManuo o0 cebe MOCPECTBOM €€ Pa3MEICHHS Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHKAIMOHHON cetn "HMHTepHet",
“HpOpMaIIo 00 U3roTOBHUTENE (MIPOAABIE) OCPEACTBOM pa3MEIIeHUsI Ha CBOEM caiiTe B MH()OpMannoHHO-TEICKOMMYHHKaIMOHHOU cetd "UHTepHeT"
CCBUIKH Ha CTPaHUILy calTa M3roTOBHTENs (TMPOAaBla) B HH(POPMAIOHHO-TEIEKOMMYHUKAIIMOHHOW cetr "MHTepHeT", coaepikamlyro HHPOPMAUIO 00
H3roTOBUTENE (TIPOAABIIE).

(m. 1.1 BBenen PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperartopa o0s3aH JOBECTH N0 CBelIeHHs NoTpebuteneld mHbopMmanuio o cebe W mpoxaasie (ucnonHutene) (GupmeHHOE
HauMEHOBaHHE (HAMMEHOBAHWE), MECTO HAaXOXKACHHs (agpec), PeXuM paboThl, TOCYAapCTBEHHBIH PETHCTPALMOHHBII HOMEp 3aliCh O CO3JaHHH
IOPUINYECKOTO JIHIA, (aMUIIUIO, UMsI, OTYECTBO (€CIIM UMEETCs1), TOCYIapCTBEHHBI pPeruCcTpallMOHHbBIH HOMEpP 3allMCH O TOCYIapCTBEHHOMN PerucTparuu
(GH3MYIeCKOro JMIa B KauecTBE WHIMBUAYalbHOTO IMPEANPUHUMATENS), a Takke 00 MMEIONMXCS M3MEHEHMsIX B yKa3aHHOI mHdopmanuu. Bragenen
arperatropa JOBOJHT JI0 CBEICHHUS MOTpeduTeNneit nupopmaiio o cebe 1 mpoaasiie (MCIIOJHUTENE) TOCPEACTBOM €€ Pa3sMEICHHs Ha CBOMX caiTe U (M)
CTpaHHIE caiiTa B MHOPMaINOHHO-TeJIeKOMMyHHKannoHHo# cetn "MuTepret". MH(OpMarmio o mpogasie (MCIIOTHUTEINE) BIIaJIENIEl] arperaropa BIpase
JIOBECTH JI0 CBEJICHUS NMOTpeOuTeNIel OCPEICTBOM pa3MeIeHNs Ha CBOMX caiTe M (MJIM) CTpaHHUIlE caiiTa B MH(OPMAIMOHHO-TEIeKOMMYHHUKAIIHOHHON
cetr "MIHTEpHET" CCHUIKH Ha CaliT MpoaaBla (MCIOJTHUTENS) B HH)OPMAMOHHO-TEICKOMMYHHKAITHOHHOH cetr "HTepHeT".

(1. 1.2 BBenen PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. TIlpomaBenm (WCHONHHTENH) OOSM3aH NPEJOCTABUTH BIAJENbIy arperatopa M pa3MEeCTHTh Ha CBOeM caiitTe B HWH(OPMAIMOHHO-
TEIeKOMMYHUKAIIMOHHOW ceTH "HTepHeT" (IpH ero HaJM4YWK) JOCTOBEpHYIO HMH(opMamuio o cede, yKa3zaHHYIO B IyHKTe 1.2 Hacrosmield cratbu. B
cllydae, eClIM MMEIOTCs U3MEHEHHUs B Takol MH(OpMaIMK, IpoaaBel] (MCIIOIHUTENb) 00s13aH B TEUSHHE OTHOr0 pabovero JHsS ¢ MOMEHTa BHECEHUSI B Hee
U3MEHEHHH COOOIIUTH BIAJEIIbIly arperaropa 00 3THX M3MEHEHHSIX M Pa3MECTHTh UX HAa CBOEM caiiTe B MH(OPMAMOHHO-TEICKOMMYHHKAIIMOHHOH CeTH
"Nurepuer" (mpu ero Hanuuuu). Biagenen arperatopa o0si3aH BHECTH 9TH U3MEHEHHs B MH(GOPMALHUIO O MPOAaBle (MCIOJIHUTENE) B TCUCHHE OHOTO
pabouero naHs, €CIM pa3MEIICHHE YKAa3aHHOH HMH(OpPMAalMM OCYIISCTBIACTCS Ha calTe Biajesiblla arperatopa ¥ (WIM) €ro CTpaHHIe caiTa B
nH(OpPMAIMOHHO-TEJICKOMMYHHKAIIMOHHOMH ceT "MHTepHeT".

(1. 1.3 BBeien denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUZ 1€ATEIBHOCTH, OCYIIECTBIAEMBI M3rOTOBUTENEM (MCIIOIHUTENEM, IIPOIABLIOM), TTOJICKUT JIMIEH3UPOBAHUIO U (MJIM) HCIIOJIHUTEIb
HUMeeT TOCYNapCTBEHHYIO aKKPEAWTAIMIO, 10 CBEICHUS IMOTpeOuTeNs IOJDKHAa OBITH JoBeAeHa HHpOpMAmUs O BHAE NEATEIBHOCTH H3TOTOBUTEIS
(MCHOJTHHTEIS, TIPOABIIA), HOMEpE JIMIECH3NH U (WIIH) HOMEpe CBUJIETENILCTBA O FOCYIapCTBCHHON aKKPEANTAINN, CPOKAX AEHCTBHS yKa3aHHBIX JINIEH3UN
1 (WIIH) CBUIICTENIBCTBA, a Takxke HHpOopManus 00 opraHe, BbIAaBIIEM yKa3aHHbBIC JTULCH3HUIO U (MJIM) CBHICTEILCTBO.
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(. 2 B pexn. denepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Wudopmamms, nperycMOTpeHHass IMyHKTaMH | M 2 HAcTosmIell CTaTbW, JOJDKHA OBITH JOBEJCHA N0 CBEIEHHs IMOTpeduTeneil Takxke Npu
OCYILIECTBIICHUH TOPIOBJIH, OBITOBOTO M MHBIX BHIOB OOCIYXHMBaHUs NOTpeOUTENeil BO BPEMEHHBIX NOMEIICHUAX, Ha sPMapKax, C JOTKOB M B APYTHX
CIIyJasiX, €CIM TOPrOBIIsl, OBITOBOE M HMHBIE BHABI OOCITYXXHMBAaHHS HMOTPeOHTENECH OCYIIECTBISIOTCS BHE INOCTOSIHHOTO MECTa HAaXOXKACHMS HpOJaBIia
(ucnoyHAUTEIS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroroBuTesp (KCHONHHUTENb, MPOAABEL]) 00513aH CBOEBPEMEHHO MPEAOCTABIATh TOTPEOUTEII0 HEOOXOAUMYIO H JOCTOBEPHYIO HH(POPMALIUIO O
ToBapax (paboTax, yciyrax), 00eCIeyHBAIOLIYI0 BO3MOXKHOCTh MX MPaBWILHOTO BbIOOpa. Ilo oTmensHBIM BHAaM TOBapoB (paboT, YCIIyr) HepedyeHb U
croco0bl 10BeZCHU HHPOPMAINH 10 OTpeOuTeNns ycranaBnuBaioTes [IpaBurensctBoMm Poccuiickoit deneparmu.

2. Nndopmarus o ToBapax (paboTax, yciyrax) B 00s3aTelbHOM MOPSAKE JOIDKHA COJCPIKATH:

HaUMEHOBAaHHWE TEXHHUYECKOTO perjlaMeHTa WM WHOe YCTaHOBIEGHHOE 3aKOHOAATelIbcTBOM Poccmiickoit @emepanmmy 0 TEXHHIECKOM
PEryJIMpOBaHUM M CBHIETENLCTBYIOLIEE 00 0043aTeIbHOM ITIOATBEPIKICHHN COOTBETCTBHS TOBapa 0003HAUCHHE;
(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

cBelleHHsA 00 OCHOBHBIX NMOTPEOHTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOUICHHWH MPOLYKTOB NUTAHUS CBEIEHHSA O COCTaBe (B TOM
YHClIe HauMEHOBaHME HCIONB30BAaHHBIX B IIPOIECCE H3TOTOBJICHHS IPOAYKTOB IIMTAHWS IHINEBBIX JOOABOK, OMOJIOTMYECKH AKTHBHBIX J100aBOK,
nH(opMaIys 0 HAIMYUU B NMPOXYKTaxX HMHUTAHUS KOMIIOHEHTOB, ITOJYYCHHBIX C NPUMEHEHHEM T'€HHO-HH)KCHEPHO-MOIH(DUINPOBAHHBIX OPraHM3MOB, B
cilydqae, €ClIM COJep)KaHHEe YKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBIsieT Oojee IEeBATH AECATHIX IPOIEHTAa), NHINEBOH IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSIX NPHMEHEHHS M XpaHEHHs IPOIYKTOB IIHTAHHUS, O CIIOCO0AaxX W3rOTOBJIEHMS TOTOBBIX OJIOJ, Bece (00BeMe), JaTe M MecTe
M3TOTOBIEHHSI U YMAKOBKH (pac(acoBKH) HPOAYKTOB NHUTAHHSA, a TAKKe CBEJCHHA O IPOTHBOINOKA3aHMSAX AN HMX INPUMEHEHUs NPH OTHENbHBIX
3aboneBanusx. Ilepedens ToBapoB (paboT, yciyr), HHGOpManus 0 KOTOPHIX JOIDKHA COAEP)KaTh MPOTHBONIOKA3AHMS AT UX NPUMEHEHHMS IIPU OTACIBHBIX
3aboseBaHmsAX, yTBepxkaaercs [IpasurenscrBom Poccniickoit @eneparmn;
(B pen. enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHY B pyOIsiX ¥ ycIOBUS MPUOOPETEHUS TOBapOB (PaboT, YCIyT), B TOM YHCIIE MIPH OIUIATe TOBApoB (paboT, yCiIyr) 4epes ONpeaeieHHOE BpeMs
TIOCJIe UX Tiepeadyl (BBITOJIHEHHS, OKa3aHHs1) HOTPEOHUTEIIIO, TIOJHYIO CYMMY, ITOJIEXKAIIYIO BBIIIATE MTOTPEOUTENIeM, U rpadMK HOTAILECHHUS 3TOH CYMMBI;
(B pen. denepanpHoro 3akoHa or 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, €CIIU OH YCTAHOBIIEH;
(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

TIpaBUIIa B yCIOBUS 3P GEKTHBHOTO M 0€30MaCHOTO MCIIOIB30BaHHUSA TOBAPOB (padoT, yCiyr);

uHpopMaIo 00 3HepreTudeckoll 3 (HEKTHBHOCTH TOBAPOB, B OTHOIICHWH KOTOPHIX TpeOOBaHHE O HATMYUH TaKOW HMH(MOPMALUH OTPENEeNICHO B
COOTBETCTBUH C 3aKOHOJIATETILCTBOM 00 SHEProcOepeKEHUH 1 O MOBBIICHUH YHEPreTHIECKON (P PEeKTHBHOCTH;
(a63ar BBeneH denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CJTY>KOBI HJI CPOK TOTHOCTH TOBAapOB (paboT), YCTAHOBJICHHBINA B COOTBETCTBHH C HACTOSIIUM 3aKOHOM, a TAKXKE CBEIICHUS O HEOOXOAUMBIX
JIEHCTBUSIX TIOTPEOUTENS 110 MCTCUCHUH YKa3aHHBIX CPOKOB U BO3MOJXKHBIX MOCIEIACTBUAX MPU HEBBIMOJHCHUN TaKUX JCHCTBHIA, €CIIM TOBaphI (paboThI) MO
WCTEUCHUH YKA3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh IS KU3HH, 370POBbS M HMMYIIECTBA MOTPEOHTENS WM CTAHOBATCS HENPHUTOTHBIMH JIJIS
WCIIOJIF30BAHUS 110 HA3HAYCHUIO;

anpec (MecTo HaxokAeHWs), (GUPMEHHOE HaWMEHOBaHWE (HAMMEHOBAaHHWE) W3TOTOBUTENS (MCHOJHHUTENS, NPOAABIA), YIOJIHOMOYSHHOMN
OpraHu3alny WK YIOJIHOMOYEHHOTO HHANBUIYAIbHOTO IPEAPHHUMATEIS, UMIIOPTEPa;
(B pen. denepansHoro 3aK0Ha OT 25.10.2007 N 234-D3)

HHPOPMAIHIO 00 00s3aTEIEHOM ITOATBEPKICHUN COOTBETCTBHS TOBApOB (paboT, YCIyT), YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA;
(B pen. denepanpHOro 3aK0oHa OT 17.12.1999 N 212-03)

HH(OPMAIHIO O TIPaBIIIaX MPOJIaXKH TOBAPOB (BBITOIHEHHS pabOT, OKa3aHUS yCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUIO0, KOTOPOe OYAET BBIIONHATH PadoTy (0OKa3bIBaTh YCIYTY), 1 HHPOPMAIHIO O HEM, €CITH 9TO HMEET 3HAYeHHEe, UCXOIs
U3 xapakrtepa paboTsl (yCiIyrn);
(a63ar BBeqeH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha HCI0Jh30BaHue (POHOTPaMM MPU OKa3aHUH Pa3BIEKATEIBHBIX YCIYT HCTIOTHATEISIMA MY3bIKaJIbHBIX TPOU3BEICHH.
(a63ar1 BBeneH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecinu nproOperaemplii oTpebuTeeM ToBap ObUT B YIIOTPEOICHUN MM B HEM YCTPAHSJICS HEJOCTATOK (HEIOCTATKH), IOTPEOUTENIO T0JKHA OBITH
npepocrarieHa HHGopMarus 06 3ToM.

3. Wndopmanus, npeaycMOTpeHHas ITyHKTOM 2 HACTOSIIEH CTaThb, JOBOAWTCS IO CBEACHMS NOTpeOHTeNnel B TEXHHUECKOW JOKYMEHTAIlHH,
npuiaraeMoil Kk ToBapam (pabotam, yciyram), Ha STHKETKaX, MAapKHPOBKOW WM MHBIM CIOCOOOM, MPHHSTHIM AJsS OTICIBbHBIX BHIOB TOBapoB (paborT,
yenyr). Uudopmarms 06 00s13aTeIbHOM MOATBEP)KACHUH COOTBETCTBHUSI TOBAPOB MPEICTABISICTCS B MOPSAKE M CIIOCOOAMH, KOTOPBIE YCTAaHOBJICHBI
3aKOHOJATeNIbCTBOM Poccuiickoit Denepalii 0 TEXHUYECKOM PETyJIHPOBaHUM, U BKIIOYAeT B ce0s CBEAEHHS O HOMEpE NOKYMEHTa, MOATBEPKAAIOIIETo
TaKOe COOTBETCTBHUE, O CPOKE €ro ICHCTBUS U 00 OpraHU3aliH, ero BhIaBIICH.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ab63an yrpatuia cuiy. - enepansasiii 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Peskum padoTsl npoaaBua (MCIOJTHUTEIS)

1. Pexum paboTel rocylapCTBEHHBIX, MYHMIMIIAIbHBIX OPraHU3alMi TOProBIM, OBITOBOTO M HHBIX BHJOB OOCIY)KMBaHHUsS MOTpebuTeneit
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YCTaHABIMBACTCA IO PEIICHHIO COOTBETCTBEHHO OPraHOB WCIIOJHHUTENBHONH BiacTu cyObekToB Poccuiickoit ®Penepanmuu M OpraHoB MECTHOTO
CaMOyTIpaBIICHUsL.

2. Pexxum paboThl opraHn3aiyii, OCYIIECTBISIOIUX ASATEILHOCTD B cepax TOProBOro, ObITOBOTO M MHBIX BUAOB OOCITY)KHBaHUA MOTpeOHUTENeH 1
HE yKa3aHHBIX B IyHKTe | HAacToOsIIel CTaThby, a TAakKe HHAUBUAYAIBHBIX IPEANPHHAMATENEH YCTaHABINBACTCSI HIMH CAMOCTOSTEIIBHO.

3. Pexxum paboThI pogaBLa (MCTIOHUTEIS) JOBOAUTCA A0 CBEACHUS MOTPEOUTENEH U TODKEH COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh H3rOTOBHTE/SI (MCIOJHUTENs, MPOJAaBLA, BJaJejbla arperaTopa) 3a HeHajJle:Kamyl UHPOpPMALHUIO O
ToBape (padore, yciayre)
(8 pen. DenepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)

1. Ecnu motpeburennto He MpeJoCTaBIeHa BO3MOKHOCTh He3aMeUIUTEIBHO MOIyYHTh IPU 3aKII0YCHUH T0roBopa HH(opManuio o ToBape (pabore,
yciyre), OH BIpaBe MOTpeOOBaTh OT MpoAaBla (MCHOJIHUTENSA) BO3MELICHHUS yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHHS
JIOrOBOpA, @ €CM JIOTOBOP 3aK/IIOYEH, B PasyMHBI CPOK OTKa3aThCs OT €ro HCHOJHEHHS M NOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CYMMBI U
BO3MEIIEHUS APYTUX YOBITKOB.

(8 pen. PenepanpHoro 3akonHa ot 21.12.2004 N 171-03)

IIpu oTka3e OT UCHONHEHUS AOTOBOPA NOTPEOUTENH 00sI3aH BO3BPATUTh TOBap (pe3yibTaT paboThl, YCIYTH, €CIIM 3TO BO3MOKHO IO UX XapakTepy)
MIPOJABILy (MCIIOJTHUTEIIO).
(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 1 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. TlponaBer] (MCHOJNHUTENB), HE MPEIOCTABUBINUI MOKYMATEII0 TONHOW W JOCTOBEpHOI mH(popMmamuu o ToBape (pabote, yciyre), HeceT
OTBETCTBEHHOCTD, PEyCMOTPEHHYIO IMyHKTaMHu 1 - 4 ctateu 18 i myrkroM 1 crateu 29 HacTosmiero 3akoHa, 3a HEAOCTATKH TOBapa (paboTh, YCIIyTH),
BO3HUKIIHE TTOCTIE €T0 Nepeady HOTPEOUTENO BCIECTBIE OTCYTCTBUS y HETO Takoi HH(OpMaIHu.

(1. 2 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenern arperatopa, NpefOCTaBUBILIMI HOTPEOUTENIO HEIOCTOBEPHYIO WM HEHOJHYI0 MH(OpPMAaLHUIO O ToBape (YCIyre) WM HpPOAAaBLE
(McronHUTENE), HA OCHOBAaHUU KOTOPOH MOTpPEeOHTENIeM OBUT 3aKII0OYEH AOTOBOP KYIUTH-TIPOJAXKH (IOTOBOP BO3ME3THOTO OKa3aHMsS YCIYT) C MPOAABIOM
(MCHOJTHHTETIEM), HECET OTBETCTBEHHOCTD 32 YOBITKH, IPUYNHEHHBIE TIOTPEOUTEIIO BCISACTBHE NTPEAOCTABICHHS €My TaKOH HH)OpPMAIHH.

Ecnu mHOE HE MPEeIyCMOTPEHO COTJIAIICHHEM MEXAY BIaeNblieM arperatopa W IpOAaBIOM (MCIOJIHUTENEM) WM HE BBITEKAeT W3 CYIIECTBA
OTHOIICHUI MEXTy HHMH, OTBETCTBEHHOCTH 32 HCIIOJIHEHHE JOTOBOpPA, 3aKIFOYEHHOTO MOTPeOHTENeM C MPONABLOM (HCIIOJIHUTENEM) Ha OCHOBAaHUH
IIPEIOCTABICHHON BIIAJICNIBIIEM arperatopa HHGopMaIuy o ToBape (yciryre) WiIH IMpoJaBle (MCIIOIHUTEINE), a TAkKe 3a COOMIOAEHNE IIpaB MOTPeOUTeINeH,
HapYIICHHBIX B pPe3yJbTaTe Iepeady MoTpeOnuTeNto ToBapa (YCIyrH) HeHaaIexKallero KauecTsa 1 oOMeHa HelpoI0BOJILCTBEHHOTO TOBapa HaUIEXKAIIero
KavecTBa Ha aHAJIOTHYHBIN TOBap, HECET MPOJIaBell (HCIIOIHUTEIN).

Bnagerer arperatopa He HeceT OTBETCTBEHHOCTH 32 YOBITKH, IPHUMHEHHBIE TOTPEOUTENIO BCIEICTBUE MPEIOCTABICHHS €My HEJOCTOBEPHOH MM
HemoNHOW WH(pOpMauu o ToBape (yCiIyre), B CiIydae, €clii BIaJejiell arperaropa He M3MEHsSeT WH(POPMAILUIO O ToBape (yciyre), MpeIoCTaBICHHYIO
MPOABLOM (MCTIONHHUTENEM) U COZICPIKALIYIOCS B HPETIOKEHHH O 3aKII0UYCHHH JI0r0BOPA KYIUTH-NPOAAXKH (JOrOBOpa BO3ME3HOTO OKa3aHHUs YCIYT).

(1. 2.1 BBeneH PenepanbHbM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpebuTenp BHpaBe NPeIbsIBUTH TpeOOBAaHUE K BIIAJENbIy arperaropa o0 BO3BpaTe CyMMBI MPOU3BEICHHON MM NpEABapUTENLHON OIUIaThI
ToBapa (yciyrn). Brnagener arperaropa Bo3BpamaeT CyMMy HOJydeHHOH UM IIPeABapUTEILHON OIIIATHI TOBapa (YCIIyTH) B TEUCHHE JECSATH KaleHIapHBIX
JTHEH co IHS MpeIbSIBICHHS ITOTPEOUTENEM TAKOT0 TPEOOBAHUS PH OJJHOBPEMEHHOM HAJIWIHH CIIEIYIOMNX YCIOBHH:

ToBap (yciayra), B OTHOIICHHH KOTOPOTO IOTpeOHWTeIeM BHECEHA IpeiBaphTeNbHas OIlaTa Ha OAHKOBCKHMH CUET BIAAeNbI[a arperatropa, He
nepeaH MoTpeOUTENIO B CPOK (yciIyra He OKazaHa B CPOK);

MOTPEeOUTENb HANPaBUJ MPOAABIY (MCIIONHHUTEIO) YBEIOMIICHHE 00 OTKa3e OT MCIOJHEHHs NOTOBOpa KyIUIH-TIPOJaXKH (IOrOBOpPa BO3ME3IHOTO
OKa3aHHMsl YCIIYT) B CBSI3M C HapyLIEHHEM MPOJaBIOM (HCIOJIHHUTENIEM) 00s13aTeNbCTBA TepeaaTh ToBap (0Ka3aTh yCIyry) B YCTaHOBJICHHBIH CPOK.

Hapsiny ¢ TpeGoBaHMEM O BO3BpaTte CyMMbI MPEIBAPUTENIBHON OIUIAThI TOBapa (YCIyrH) MOTPEOMTENb HANpaBIseT BIAJENbIy arperaropa
TOJTBEPIK/ICHNE HANPABJICHUS MPOJABIy (MCIIOJIHUTEIO) YBEAOMIICHHS 00 OTKa3e OT HCIOJIHEHHs JO0roBopa KyIUIM-NPOAAXH (J0roBopa BO3ME3IHOTO
OKa3aHus YCIyT).

Ecnu vHOE He HPeayCMOTPEHO YCIOBHSMHM IOJIb30BATENBCKOTO HMIIM MHOTO COTJIALICHHUS MOTPEOHTENs C BIAJEIbLEM arperaropa, yBeIOMIICHHE
npozaBly (MCIOJHHUTEN0) 00 OTKa3e OT HCIOJHEHHs JIOrOBOpa KYIUIM-TIPOJaXKH (J0roBOpa BO3ME3JHOrO OKa3aHMS YCIYT) MOXKET OBbITh HAlpaBlICHO
BIIQJIETIbILy arperatopa, KOTOpbIi 00s13aH HAPAaBUTh €ro MPO/ABILy (HCIIOIHUTEIIO).

(1. 2.2 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B NyHKTe 2.2 HacToslleil CTaTbW, Biajeiel] arperatopa BOpaBe OTKa3aTh MOTPEOUTENI0 B BO3BpaTe€ CyMMBI
npeBapUTeNbHOM OIIaThl ToBapa (yCIyru) IpH IMOAYYeHHH OT MpojaBLa (MCIOJHHUTENS) MOATBEP)KACHUS MPUHATHS NOTpeOUTeNeM ToBapa (OKa3aHMs
YCIIyTH) TIPH YCIIOBUH, YTO KOIHS TAKOTO MOATBEPIKICHHUS Oblla HampaBJieHa BIae/IbLieM arperaTopa moTpeOuTeNto B TEUSHHUE JIECSATH KaJICHIapHBIX JTHEil
CO JHS TOJYYCHHs BIIA[eNbleM arperaropa TpeOOBaHHsS O BO3BpaTe CYMMBI MpPEIBAPUTENBHON OIUIaThl ToBapa (yciayrd). B cimyuae Hecoriacus
HOTPEOHTENSI C MPE/ICTABICHHBIMH BIIaJICNBIIEM arperaropa JoKa3aTelibcTBAMH MPHUHSITHS MOTpeduTeneM ToBapa (OKa3aHHs yCIIyrH) MOTPeOUTe b BIpaBe
TpeboBaTh BO3BpaTa CyMMBI IIPOM3BEACHHON M MPEABapUTENIBHOM OMIaThl ToBapa (YCiIyr) B CyAeOHOM MOpSIIKE.

(1. 2.3 BBeneH PenepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpn npuuMHEHHMH Bpena >KU3HH, 3[0POBBI0 W HMYIIECTBY HOTpPEOHTENS BCIICICTBHE HEIPEJOCTABICHUS €My IIOJHOM M JIOCTOBEpPHOU
nHpopMaru o ToBape (pabote, ycimyre) moTpeOHUTENs BIpaBe MOTPEeOOBaTh BO3MELICHUS TAKOrO Bpeda B IMOPAAKE, MPEIYCMOTPEHHOM cTaThed 14
HaCTOSIIEero 3aKoHa, B TOM YHCIIE ITOJIHOTO BO3MENICHUs yOBITKOB, IPHYMHEHHBIX NPUPOIHBIM 00BEKTaM, HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJCHHH)
oTpeOuTeNs.

(1. 3 BBenen DenepanbHEIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHuH TpeOOBaHMN MOTPEOUTENST O BO3MEIIEHUH YOBITKOB, MPHUUYMHEHHBIX HEJOCTOBEPHOM WM HEIOCTATOYHO TOTHOM
nadopmarmeir o ToBape (pabote, yciayre), HCOOXOIUMO HCXOMUTH M3 IPEIIONIOKEHHS 00 OTCYTCTBHM Y IMOTPEOUTENsI CHENUaIbHBIX ITO3HAHHI O
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CBOWCTBAX U XapaKTepUCTUKAX ToBapa (paboThl, yCIYTH).
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

Crarbst 13. OTBeTCTBEHHOCTH H3rOTOBUTENs1 (MCHOJHUTENs, NPOAABLA, YNOJHOMOYEHHOH OpPraHM3aluM WJIM YHOJHOMOYEHHOI0
MHAMBUAYAJIbHOI0 NpeNPUHUMATE/IsSl, IMIIOPTEPa) 32 HApYylLIeHUe NIPaB NoTpeduTe el
(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyiieHHe IpaB NOTPEOMTENEH H3rOTOBUTENb (MCIIONHHUTENb, NPOJABEll, YIOJHOMOUYCHHAS OpraHM3alls WIH YIOJIHOMOYEHHBI
WHIWBHUAYAIBHBII IPEANPHHIMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCT, IIPEAYCMOTPEHHYIO 3aKOHOM HJIM JIOTOBOPOM.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu nHOEe HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYHHEHHBIC MOTPEOUTENIO0, MOICKAT BO3MEIICHHIO B MOJNHOH CyMMe CBEPX HEYCTONKH
(TICHU), YCTaHOBICHHON 3aKOHOM FUTH JIOTOBOPOM.
(1. 2 B pen. denepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

3. Ymnara HeycTOHKH (IIEHH) U BO3MELIEHHE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBHUTENS (MCIIOIHUTENS, IPOAABLA, YIIOJTHOMOYEHHYIO OPraHU3aIHIO0
WM YIIOJHOMOYEHHOTO HWHAWBHIYaJbHOTO IPEINpUHUMATEISI, MMIOpTepa) OT HCHONHEHUs BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepen
oTpeOuTeNIeM.
(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsroroButens (WCIOJIHUTENb, TPOJAABEL, YIOJHOMOYEHHAs OpTaHW3allys WM YIIOJHOMOYCHHBIH WHIWBUAYaIbHBIH MpeIIpHHAMATENb,
UMIOPTEP) 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE 00s3aTeNbCTB MM 32 HEHaJIeKallee HCIOIHCHUE 0053aTeNbCTB, €CIIH JOKaXKET, YTO
HEUCIIOJIHEHHE 00s3aTeNbCTB WM UX HEHA/UIC)KAIlee HCHOJIHEHHE MPOU30IUIO BCIEICTBHE HENMPEOAOIMMON CHIIBL, a TaKkKe 0 MHBIM OCHOBAaHHSIM,
HPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeGoBanms moTpeOuTenss o0 yIiaTe HEYCTOMKH (ME€HH), MPEAYCMOTPEHHOW 3aKOHOM WM [IOTOBOPOM, IOAJIEKAT YHOBIECTBOPEHHUIO
U3TOTOBUTENEM (MCIIOJHHUTEIEM, IPOAABLOM, YIOJIHOMOYCHHON OpraHM3alueil WIM YHNOJHOMOYEHHBIM HWHIMBHUIYAIbHBIM HPEANPHHHMATEIEM,
HUMITOPTEPOM) B TOOPOBOIEHOM HOPSIIKE.

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

6. IIpu ynOBIETBOPEHUH CYAOM TPeOOBaHMUI MOTPEOUTENS, YyCTAHOBICHHBIX 3aKOHOM, CYJI B3BICKUBACT C M3TOTOBUTEIS (MCIOIHUTENS, IPOAABIIA,
YIIOJTHOMOYEHHOH OpraHM3alliy WK YIIOJHOMOYEHHOTO WHIUBUIYIEHOTO TIPEINPUHAMATENS, HMIIOPTEPA) 32 HECOOIIOICHUE B JOOPOBOIEHOM MOPSIIIKE
YIOBJIETBOpEeHNs TpeOoBaHMH moTpeduTess mrpad B pazMepe HATHASCAT MPOLEHTOB OT CYMMBI, IPUCYXKICHHOH CYZIOM B IOJIB3Y MOTPEOUTENS.

(B pen. denepanpHoro 3axkoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHneM B 3aIIUTy MIpaB HOTPEOHUTENS BHICTYIAIOT OOIIECTBEHHBIE O0BEIHHEHNUS TOTpeOnTeNel (X acCOLMAINN, COF03bI) WIIM OpraHbl
MECTHOTO CaMOYIPaBIIECHHS, IATHAECAT HPOLEHTOB CyMMBI B3bICKAHHOTO MITpada MepedrcIIsioTcs] yKa3aHHbIM 00BbEINHEHIAM (MX aCCOIMANUIM, COI03aM)
W OpPTaHaM.

Crartbs 14. UmyniecTBeHHAsi OTBETCTBEHHOCTD 32 Bpejl, IPUYMHEHHBIH BCJIeCTBHE HETOCTATKOB TOBapa (padoThl, yCIyru)

1. Bpen, npuuMHEHHBIH )KU3HH, 3I0POBBIO MJIM MMYIIECTBY IOTPEOHUTENS BCIEACTBUE KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WIIH
HHBIX HEJJOCTATKOB TOBapa (paboThl, YCIYTH), MOUISKUT BO3MEIICHHIO B OIHOM 00beMe.

2. IlpaBo TpeboBaTh BO3MEIIECHHS BpeAa, NPHYMHEHHOTO BCIEACTBHE HENOCTATKOB ToBapa (paboThl, YCIyrH), NPHU3HAETCS 3a JIOOBIM
MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX OTHOLIGHHSX C MPOJABIOM (HCIOJHHUTEIEM) HITH HET.

3. Bpez[, HpPI‘II/IHeHHBIﬁ KU3HU, 3O0POBBIO WM HUMYLIECTBY HOTpeGI/ITeHﬂ, IMOUICKUT BO3SMCIICHUIO, €CJIHM BpE€A NPUYUHECH B TEUYCHHUC
YCTAaHOBJICHHOI'O CpOKa CJ'IY)KGBI HJIM CpOKa rOAHOCTH TOBapa (pa6OTBI).

Ecnn Ha ToBap (pe3ynbTaT paboThI) TODKEH OBITH YCTAHOBIICH B COOTBETCTBHMH C IIYHKTaMH 2, 4 cTaThbH 5 HACTOSIIEro 3aKoHa CPOK CITY>KOBI WIIN
CPOK TOIHOCTH, HO OH HE yCTaHOBIIEH, JTHOO MOTpeOUTENt0 He ObLIa MpelIocTaBlieHa MOJTHAsS U TOCTOBEpHAS MHGOPMALUS O CPOKE CITY:KOBI HIIH CPOKE
TOJTHOCTH, TMOO0 MOTpeOUTEND He ObUT IPOMHGOPMUPOBAH O HEOOXOJUMBIX JISHCTBHAX MO MCTEUSHHH CPOKA CITY)KObI MIIH CPOKA TOJTHOCTH M BO3MOMKHBIX
MOCJIC/ICTBHSAX IIPY HEBBINOJIHEHUH YKa3aHHBIX JCHCTBHH, MO0 ToBap (pe3ynbrar paboThl) MO MCTEYCHHH ITHX CPOKOB MPEICTABISET ONACHOCTH IJIs
JKU3HHU U 3[J0POBbsI, BPE/I MOJICKHUT BO3MELICHUIO HE3aBUCHMO OT BPEMEHH €r0 MPUYMHEHHSI.
(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTcTBHM € IyHKTOM 1 CTaThy 5 HACTOSIIEro 3aKOHa M3TOTOBHUTENb (MCIIOMHUTENb) HE YCTAaHOBHI Ha TOBap (paboTy) CPOK CIIy>KOBI,

Bpel MOAJIEKUT BO3MELICHHUIO B ClIyyae ero NpUYMHEHHs B TeUEHHUE JIECATH JIET CO JHA Nepeaadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU ACHb Nepeaadn
YCTaHOBUTH HEBO3MOXKHO, C IaThl H3TOTOBJICHHUS TOBapa (OKOHYAHMS BHIIIOJHEHUS PabOTBI).

Bpe,u, HpI/I‘H/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, MNOMAJICKUT BO3MCIICHHUIO IIPOAABIIOM WM UM3rOTOBUTEIIEM TOBapa IO BI)I60py
MOTCPIICBUICTO.

Bpen, mprauHEeHHBIH BCIEACTBHE HEAOCTATKOB pabOTHI MM YCIIYTH, TIOJUISKUT BO3MEIIEHHIO HCIOHHUTEIIEM.
4. WsrotoButenb (WCIIOMHHUTENb) HECET OTBETCTBEHHOCTH 3a BPEA, NMPUYMHEHHBIN XHU3HU, 370POBBIO MM MMYIIECTBY IOTPEOHUTENS B CBSI3U C
HCIIOJIb30BaHUEM MaTepHaNoB, 000pYA0BaHHs, HHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOIMMBIX JUTs IIPOU3BOCTBA TOBAapOB (BBIMOJIHEHU S PabOT, OKa3aHHs

yCJ'IyF), HE3aBUCHUMO OT TOT'O, ITIO3BOJIAJI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COOBIC CBOMCTBA MIIA HET.

5. MWsrotoButens (MCHONHUTENb, MPOJAABEN) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIM JOKAXET, YTO Bpel MNPUYMHEH BCIEICTBUE
HEMPEOAOJIMMOIN CHJIBI WIIM HapyIICHUs] MOTPEOUTETIEM YCTAaHOBJICHHBIX MPABWII HCIOJB30BAHUS, XPAHCHHS WM TPAaHCIIOPTUPOBKH TOBapa (paboTsl,

YCIyTH).
Cratbs 15. Komnencauusi MOpaibHOIo Bpeaa

MopaneHblif Bpes, NPUYMHEHHBIH MOTPEOUTENIO BCIECICTBUE HAPYIICHUS H3TOTOBUTENEM (HCHONHHUTENEM, IMPOAABIIOM, YHNOJIHOMOYEHHON
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OpraHu3alueld WM YMONHOMOYEHHBIM HHAMBHUIYallbHbIM IPEANPUHUMATEIIEM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEAyCMOTPEHHBIX 3aKOHAMU M
MmpaBoBbIMU akTamu Poccuiickoit Penepanmu, peryaupyoUMM{A OTHOLICHHS B OOJACTH 3alUThl MpaB HOTpeOUTenel, MOIIEKUT KOMIIEHCALUH
IIPUYMHUTEIEM Bpela IPU HAIU4UM ero BUHBL Pa3Mep koMmImeHcaluyu MOpalbHOIO Bpela ONpPEAEsIeTCs CyJOM U HE 3aBUCHT OT pa3Mepa BO3MEILECHHs
HMYIIECTBEHHOI O Bpea.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KomneHcarys MopaabHOTO Bpea OCYIECTBISETCS] HE3aBUCUMO OT BO3MEIIECHHSI IMYIIECTBEHHOTO BPE/ia M IIOHECEHHBIX OTPEOHUTENEM YOBITKOB.
Cratbs 16. HeelicTBHTeILHOCTD YCJIOBHIi 10roBOpa, yIleMJISIOIIMX NPaBa NOTPeOHTe st

1. YcnoBust m0oroBopa, YIIEMIAIOMIUE TpaBa MOTPEOUTENs MO CPAaBHEHUIO C MPAaBHJIAMH, YCTAHOBICHHBIMH 3aKOHAMH MM WHBIMH IIPaBOBBIMH
aktamu Poccuiickoit denepanun B 00J1aCTH 3aIUTHI IPaB MOTpeOuTeNel, MPU3HAIOTCS HEICHCTBUTEIbHBIMU.

Ecnu B pesysibTare HCIONHEHHs JOrOBOpa, YHIEMISIIOLICrO MpaBa MOTPEOUTENs, Y HEro BO3ZHHUKIM YOBITKH, OHM MOJIEKAT BO3MEIICHUIO
M3TOTOBUTEJIEM (UCIIOIIHUTENEM, IIPOAABIIOM) B TIOJIHOM O0BbEMeE.

2. 3anpemiaercsi 00yCIOBIMBATE MPUOOPETEHNE OJHUX TOBApoB (paboT, yciayr) o0s3aTeNbHBIM NPUOOPETEHHEM HUHBIX TOBAapoB (paboT, YCIyT).
VYOBITKH, IPUYNHEHHBIE MMOTPEOUTENIO BCIIEACTBHE HapYIISHUS €ro mpaBa Ha CBOOOAHBIH BBIOOpP TOBapoB (padoT, YCIyT), BO3MEMIAIOTCS MPOJABLIIOM
(MCHIOJTHHUTETIEM) B ITOJTHOM OOBEMeE.

3ampeiaercs 00yCIOBIHBATh yIOBIETBOpeHHE TpeOOBaHM MOTpeOuTeNeil, MPeabsBIsIeMbIX B T€UCHHE TapaHTHHHOTO CPOKa, YCIOBHSMH, HE
CBSI3aHHBIMU C HEIOCTATKaMHU TOBapoB (paboT, yciyr).
(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. [Ipomasen (MCTIONHHUTEIN) HE BIIpaBe 0€3 COTIacHsl MOTPEOUTENS BBIIOIHATH JOMOJHUTENIbHBIE paboThI, yciIyrH 3a miaty. [lotpeburens Bipase
OTKa3aTbCs OT OIUIATBl TakuxX paboT (yciyr), a eciy OHH OIUIAYEHBI, HOTPEOUTENb BIpaBe NOTPEOOBAaTH OT INpPOJABLA (MUCIOJHUTEN) BO3Bpara
yIiaueHHOH cymMmbl. Cormacue mOTpeOUTeNsl Ha BBHIOJHEHHE JOIONHUTEIBHBIX Pa0OT, YCIyT 3a ATy opOpPMILIETCS MPOAABIOM (HCIIOJHHUTENIEM) B
MUCbMEHHOW hopMe, eclii MHOE HEe MPESYCMOTPEHO (eepalbHbIM 3aKOHOM.

(B pen. enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbs 16.1. @®opMbl ¥ IOPSAI0K OIJIATHI IPH NPOAAKE TOBAPOB (BHINOJHEHHH PadoT, OKA3aHUHU YCJIYyT)
(BBeneHa denepanbHEIM 3akoHOM OT 05.05.2014 N 112-03)

1. Ilponasen (ucmonHMTENb) 00s3aH 00ECHEYUTH BO3MOXKHOCTH OIUIaTHI TOBapoB (paboT, yciIyr) HMyTeM HCIIOJIB30BAaHUS HAIMOHAJIBHBIX
IUIATEXKHBIX HHCTPYMEHTOB, a TAKKe HATMYHBIX PACUETOB I10 BEIOOPY MOTPEOUTES.

OO0s13aHHOCTH 00ECIIeYNTh BO3MOXHOCTH OILIAaTHI TOBapoB (paboT, yCIIyT) C HCIIOIb30BAaHUEM HAI[HOHAIBHEIX IUIATEKHBIX HHCTPYMEHTOB B PaMKax
HAIIMOHAIBGHOW CHCTEMBI IUIATEKHBIX KapT PaclpoCTpaHsAeTCs Ha MpoJaBua (MCIOIHUTENS), Y KOTOPOTO BEIPYYKa OT pean3aldy TOBapoB (padoT, yciyT)
3a IpeANIeCTBYIOMNI KaJeHIapHBIA IO/ MPEBBIIIAET COPOK MIJUTHOHOB PyOIIeH.

Ecnn mecto orutatel ToBapoB (paboT, yCIyr) HaXOQWTCS B MeCTe, I/ie He MPEIOCTABIIIOTCS YCIYTH JOCTyNa K IOJBIXHOW paanoTeneOHHOI
CcBA3W M (WIH) CPEACTBAM KOJUICKTHBHOTO JOCTyNa K HWH()pOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "VHTepHeT", mpojaBer (WMCIOJHUTENb)
0CBOOOXKIAETCS OT 005S3aHHOCTH 00ECIIEYNTh B 3TOM MECTE BO3ZMOYKHOCTD OILIATHI TOBAPOB (PabOT, YCIyT) C UCTIONB30BAHNEM HAIIMOHAIBHBIX TUIATEKHBIX
HHCTPYMEHTOB.

IIpomaBer; 0ocBOOOXIaeTcss OT OOA3aHHOCTH OOECHEYUTh BO3MOXKHOCTh OIUIATHI TOBAapOB C HCIOJNB30BAHMEM HAIIMOHAJBHBIX IUIATEKHBIX
HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYYKa OT PEealU3aliH TOBAPOB B KOTOPOM COCTABJISIET MEHee ISITH MHJUIMOHOB pyOiiel 3a MpeauecTBYOMuit
KaJICHAPHBIH TOJI.

(1. 1 B pen. ®enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omtata ToBapoB (padoT, YCIIyT) MOKET MMPOU3BOIUTHCS IOTpEOUTENIEM B COOTBETCTBUH C YKa3aHWEM MPOABIA (MCIIOJIHHUTENS) ITyTEM pacueToB
4yepe3 CyOBEKTOB HAIlMIOHAIBHOHM IUIATE)KHON CHUCTEMBI, OCYIIECTBILSIIONIMX OKa3aHWE IUIATE)KHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanmu 0 HaMOHANFHOW IUIATEKHOW CHCTEME, €CIM MHOE HE YCTaHOBJIECHO (erepalbHBIMH 3aKOHAMH WIIM MHBIMH HOPMATHBHBIMH
MpaBoOBbIMM akTaMu Poccuiickoii @enepannu.

3. Ipu omnate ToBapoB (paboT, yCIIyr) HATMYHBIMHU ICHES)KHBIMU CPEICTBAMHU 00513aTEIbCTBA NOTPEOUTENSI Tepel POABIOM (UCIIOIHHUTENEM) 110
orraTe TOBapoB (paboT, YCIyr) CUMTAIOTCS WCIIOIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECCHUS HAIMYHBIX JICHEKHBIX
CpPE/CTB MPOAABIY (MCIIOIHHUTEIO) JIHOO0 IIATEXHOMY areHTy (CyOareHry), OCyIecTBISIONEMY JSSITEILHOCTD MO IIPHEMY ITaTeKed (GU3MIECKHX JIHIL.

[Ipu omnate TOBapoB (paboT, ycimyr) myTeM IepeBoja MPEAOCTABIIEMBIX MOTPEOHTENEeM HAIUYHBIX JEHEKHBIX CPEICTB 0€3 OTKPBITHS
GaHKOBCKOro cuera 00s3aTenbCTBa MOTPEOUTENs Mepea NPOAABLOM (MCIOIHUTENIEM) II0 OIUlaTe TOBapoB (paboT, yCIIYT) CYUTAOTCS WCIOJHEHHBIMHU B
pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTa BHECEHHSI TIOTPEOUTEIEM HATMYHBIX JCHEKHBIX CPEICTB KPEAUTHON OpraHu3alvu 11060 6aHKOBCKOMY
IJIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBIIONMM JesTeIbHOCTh B COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickoit denepain 0 HalMOHAIBHON
IUIATEXKHOM cucTeme.

IIpu ommate ToBapoB (paboT, yCIyT) IMyTeM IepeBoaa JEHESKHBIX CPEJICTB B paMKaxX MPUMEHSEMBIX (OopM Oe3HAMYHBIX pacdeToB 00513aTeNIbCTBA
noTpeduTeNst mepes] NPoAaBoM (HCIOIHUTEIEM) IO OIUIaTe TOBApPOB (PaboT, YCIIyT) CUMTAIOTCS HCIIOMHEHHBIMHE B CyMMe, YKa3aHHOI B PacOpsDKEHUH O

NEPEBOJC NEHEIKHBIX CPEACTB, C MOMEHTA NOATBEPIKACHUS €0 UCIIOJIHECHUA 06CJ'Iy)KI/IBaIOIII€I71 HOTpe6I/ITeH$[ erZ[HTHOﬁ OpraHHSaHHeﬁ.

4. Ilpu omtate ToBapoB (padboT, yciyr) npoAaBily (MCIIOJIHUTEINIO) 3alpPEIleH0 yCTAHABINBATh B OTHOIIEHHH OJHOTO BU/A TOBAapoB (paboT, yciayr)
pa3IMYHbIE [EHEI B 3aBUCHMOCTH OT CIIOC00a MX OIUIATHI HOCPEICTBOM HAJIMYHBIX PAcUeTOB MM B paMKax IIPUMEHSIEMBIX (popM Oe3HAIMIHBIX PACUETOB.

5. IlponaBernt (MCIIOMHUTENB) HECET OTBETCTBEHHOCTh 32 BO3ZHUKILIKE y IMOTpeOUTENs yOBITKH, BBI3BaHHBIC HapylleHHeM TpeOoBaHMIl myHKTa 1
HACTOSIIEH CTaThH.

Cratbs 17. CynedHas 3a1uTa npap norpedouTesnei

1. 3amura npaB noTpeduTenel OCyIeCTBISAETCS CYI0M.
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3amyTa npaB NOTPeOUTENEH yCIIyr, OKa3bIBaeMbIX (PMHAHCOBBIMU OPraHU3alMSIMK, OPraHU3YIOLIMMH B3aHMMOJCHCTBHE C YIIOJHOMOUYCHHBIM I10
npaBaM HoTpebuTenell (HMHAHCOBBIX YCIyr B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHoM "OO6 YIOIHOMOYEHHOM IO HpaBaM moTpeduTeneil prHaHCOBBIX
ycIyr", OCyIIECTBIIETCS C 0COOCHHOCTSIMHU, YCTAHOBJICHHBIMH yKa3aHHBIM DeepalbHbBIM 3aKOHOM.
(a63an BBeneH enepanbHbM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpas noTpeOuTeneil MoryT ObITh IPEAbIBICHBI IO BEIOOPY UCTLA B CY[ 110 MECTY:

HaXOXEHHS OPTraHU3alllH, a €CIIM OTBETYUKOM SBJIACTCS MHAUBULYaIbHBIH IPEANPUHUMATEIb, - €0 )KUTEIbCTBA;

JKUTEJIBCTBA WM NPEObIBAHUS HCTLLA;

3aKJIFOYEHHUS WM UCTIOJIHEHHS I0T0BOpA.

Ecnm uck K OpraHm3aliy BBITEKAeT M3 JEATENBHOCTU e¢ (uiInajta MM INPEACTaBUTENbCTBA, OH MOXET ObITh NMPEIBSABICH B CyJ IO MECTy
HaxOXKIEHHs ee (prnaia WiIK Ipe/ICTaBUTEeIbCTRA.
(1. 2 B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

3. TloTpeOuteny, MHbIE MCTIBHI MO HCKaM, CBS3aHHBIM C HapyLICHHEM IIpaB NOTpeOHTeneil, 0cBOOOXKIAIOTCSA OT YIUIAaThl TOCYJapCTBEHHOM
TIOIIIHHEI B COOTBETCTBHH € 3aKOHOaTeNILcTBOM Poccuiickoit dexeparyu o Hajorax u coopax.

(. 3 B pen. denepanproro 3akona ot 18.07.2011 N 242-D3)

I'napa IL 3AILIMTA IIPAB IIOTPEBUTEJIEM ITPH ITPOJAKE
TOBAPOB IOTPEBUTEJISIM

Cratbsa 18. IlpaBa norpedure/isi npu 00HAPYKEHUU B TOBape HEJ0CTATKOB
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpebuTens B cirydae 0OHapyKEHHUS B TOBape HEAOCTATKOB, €CIIM OHHU He ObIIM OrOBOPEHEI IIPOJABIIOM, IT0 CBOEMY BEIOOpPY BIIpaBe:
MOTpeOOBaTh 3aMECHBI Ha TOBAp ATOH ke MapKH (3THUX Ke MOJICTH U (WIH) apTHKYJIa);

moTpeOOBaTh 3aMEHBI HA TAKOW JK€ TOBAp IpYroi MapKu (MOAEH, apTHKYJIA) C COOTBETCTBYIOIINM IIEPEPACUETOM ITOKYITHOH LICHBI;
moTpedoBaTh COPa3MEPHOTO YMEHBIICHHUS TOKYTHOH LICHEI,

HOTpCGOBaTL HE3aMCIJIMTCIILHOTO 663B03M63L[HOI‘0 YCTpaHE€HHUSA HEAOCTATKOB TOBapa WM BO3MEIICHHUSA PpacXodO0B Ha HUX HWCHPABICHUE
HOTpe6I/ITeJ'IeM WK TPETHbUM JIMLIOM;

OTKa3aThCS OT MCIOJIHEHHS JOTOBOPA KYIUTH-TIPOAAXXN M OTPeOOBaTh BO3BpaTa yIIadeHHOH 3a ToBap CyMMBI. [1o TpeboBaHMIO MpoaBLa U 3a €ro
CUeT NOTPEOUTENb JOJDKEH BO3BPATUTh TOBAP C HEOCTATKAMU.

ITpn sTOoM mNOTpeOHMTENH BHpaBe NOTPeOOBATH TAKKE ITOJHOTO BO3MELIEHHs YOBITKOB, NPHYMHEHHBIX €My BCJIEACTBHE IPOJAXKH ToBapa
HEHAJUIEKAIEeT0 KauecTBa. Y OBITKH BO3MEIIAIOTCS B CPOKHU, YCTAaHOBJICHHBIE HACTOSIIUM 3aKOHOM JUTS YOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBaHMIA
MOTPEOUTEIS.

B oTHOIIEHNH TEXHMYECKH CIIOXKHOTO TOBapa MOTpeOHTeNh B Cilydae OOHApyKEHHs B HEM HEJOCTaTKOB BIIPABE OTKA3aThCs OT MCIIOJIHEHUS
JIOTOBOpa KYIUTH-NIPOJAXXH M MOTpeOOBaTh BO3BpaTa yIIAauYeHHOH 3a TaKOH TOBap CyMMBI JINOO NMPEeABSIBUTH TPEOOBAHNIE O €0 3aMEHE Ha TOBap JTOH ke
Mapku (MOZENH, apTHUKYJIa) WM HA TAKOH JKe TOBap APYroil Mapku (MOJENH, apTHKyJa) C COOTBETCTBYIOMNM II€PEepacyeToOM MOKYITHOH IIEHbI B TEUCHUE
MSATHAIATH JHEH co IHS mepefadd MOTPeOUTENIo Takoro ToBapa. 1o MCTe4eHHH 3TOro Cpoka ykKa3aHHBIE TPeOOBaHMS IMOAJIEKAT YAOBIETBOPEHHIO B
OJTHOM M3 CIIEIyIOIINX CTy4Yaes:

oOHapyKeHHe CYIIECTBEHHOTO HeJJ0CTaTKa TOBapa;
HapyLICHHE YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTpaHEHHUs HEOCTATKOB TOBapa;

HEBO3MOXHOCTb HUCHOJIb30BAHUS TOBApa B TCUCHUE KaXKIOI0 roja I‘apaHTPIﬁHOFO CpOKa B COBOKYITHOCTHU Ootee ueMm TpUAUaTh HEeH BCJICICTBUC
HEOJHOKPATHOT'O YCTPAHEHUS €TI0 Pa3IMYHbIX HEAOCTATKOB.

Ilepeuenb TEXHUUYECKHU CIIOKHBIX TOBAapOB yTBepkaaercs [IpaBurensctBom Poccuiickoit denepanuu.
(. 1 B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeGoBaHus, yKa3aHHbIE B MyHKTe | HacTosmieil cTaThy, NPEABIBISIOTCS MOTPEOUTENEM MPOAABILY JHOO YIOIHOMOUYCHHONW OpraHH3alluy HIN
YIOOJIHOMOYEHHOMY MHAUBUAYAJIBHOMY IPEANTPUHUMATEIIIO.
(B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. TlotpeOuTens BIpaBe NMpenbsSBUTh TPeOOBAaHMS, yKa3aHHbIC B a03alaXx BTOPOM M ISITOM IYHKTa | HAcTOSIIEH CTaThM, M3rOTOBHTEIIO,
YIMOJIHOMOYEHHOW OpraHU3aliy WX YIIOJTHOMOYCHHOMY MHIUBUyalbHOMY MPEINPHHUMATEINIO, UMIIOPTEPY.
(B pen. DenepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsaBineHus 3THX TpeOOBaHMI IOTpeOMTENb BIPAaBE BO3BPATUTH U3TOTOBUTEINIO MIIM MMIIOPTEPY TOBAp HEHAIEKALIEro KauecTBa U
oTpeOoBaTh BO3BpaTa YIIIAYEHHOH 32 HETO CyMMBI.
(8 pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ytparun cuiy. - ®enepanbuslii 3akoH ot 25.10.2007 N 234-D3.

5. OTcyTcTBHE Y MOTPEOUTENS KACCOBOTO MIIM TOBAPHOTO UeKa JIMOO MHOTO JOKYMEHTA, YIOCTOBEPSIOMHNX (AaKT U yCIOBUS MOKYIKH TOBapa, HE
SIBIISIETCSI OCHOBAHHMEM /IS OTKa3a B yJIOBICTBOPEHUH €T0 TPeOOBAHHH.
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ITpomaBen; (M3rOTOBHUTENb), YHOJIHOMOYEHHAs OPraHM3alUs WIH YINOJIHOMOYEHHBIH WHIMBUIYaIbHBINA NPEANPHHUMATENb, UMIOPTEDP OOS3aHbI
NPHUHATH TOBAp HEHAJJIEKAIIEro KayecTBa y MOTPeOUTeNst W B Cllyyae HEOOXOAMMOCTH IIPOBECTH HPOBEPKY KadecTBa ToBapa. IloTpeOurens Brpase
Yy4JacTBOBATh B IPOBEPKE KauecTBa TOBapa.

(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B cmywae crnopa o0 mNpHYMHAX BO3HUKHOBEHHMS HEJOCTATKOB TOBapa IpojaBell (M3rOTOBUTEINb), YIIOJHOMOUYCHHAS OpraHM3aLus WIH
YIIOJTHOMOYEHHBIH HHANBHIYJIBHBIN MPEANpUHAMATENb, IMIOPTEp 00s3aHBI IPOBECTH SKCIEPTU3Y TOBApa 3a CBOH cueT. DKcHepTH3a ToBapa MpOBOJUTCS
B CPOKH, yCTaHOBIICHHBIe cTaThsimu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBIETBOPEHHSI COOTBETCTBYIONMX TpeGoBaHmil motpeburens. Ilorpedurens
BIIpaBE MPHUCYTCTBOBATh NPU MPOBEICHUY SKCIEPTH3bl TOBapa M B CIy4yae HECOTJIACHS C €€ Pe3yIbTaTaMH OCHOPHUTH 3aKIIFOYCHHE TaKOHW 3KCIEePTH3B B
cyneOHOM MOopsIKe.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesymbrare SKCIepTH3BI TOBapa YCTaHOBJIEHO, YTO €0 HEJOCTAaTKH BO3HHUKIHM BCIIEACTBHE OOCTOSTENHCTB, 32 KOTOPHIE HE OTBEYAET
mpojaBel] (M3TOTOBUTENb), MOTPeOHUTENs 00s3aH BO3MECTHTH MPOIABLY (HM3TOTOBUTENIO), YIOJHOMOYEHHOW OpPraHM3allMUd WIA YIOJIHOMOYCHHOMY
WHIUBHAYAIBHOMY IPEANPUHUMATEII0, MIMIIOPTEPY PACXO/bI HA IIPOBEICHHUE SKCIIEPTHU3bI, a TAKXKE CBA3aHHBIC C €€ MIPOBEICHUEM PacXObl HA XpaHEHHE U
TPaHCHIOPTHPOBKY TOBapa.

(8 pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. denepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

6. TIponaser| (M3roTOBHUTENb), YIIOJHOMOUYCHHAS OPraHU3alUs WIM YIIOJHOMOYCHHBI HHANBUAYAIBHBIN NPEANPUHIMATEIb, UMIIOPTEP OTBEYaeT
3a HEJOCTaTKW TOBapa, Ha KOTOPHIH HE YCTAHOBJICH TapaHTUIHBIA CPOK, €CIM IOTPEOUTENh MOKaXET, YTO OHM BOZHHUKIM 10 Iepefadyd ToBapa
MOTPEOUTEIIIO MIIH 10 IIPUYMHAM, BO3HUKILIHMM 10 3TOT0 MOMEHTA.

(B pen. denepanpHoro 3axkona ot 21.12.2004 N 171-03)

B otHOmeHnm ToBapa, Ha KOTOPBI YCTaHOBJIEH TapaHTUHHBIH CPOK, IpojaBel] (M3rOTOBUTENb), YIOJHOMOYCHHAs OpTaHM3alus WIN
YIOJIHOMOYCHHBIH WHIMBUYaJ bHBIH NpEIIPUHAMATENb, UMIOPTEP OTBEYACT 3a HENOCTATKU TOBApa, €CIM HE JOKaXKET, YTO OHM BO3ZHMKIH IOCIE
Hepeiayd ToBapa MOTPEOUTENI0 BCICICTBUE HAPYIICHHs MOTPEOUTENIEM MPaBUII UCIOJIL30BAHMS, XPAHEHHs WIIM TPAHCHOPTUPOBKH TOBapa, ACHCTBHI
TPETHHX JIUL MM HEIPEOJ0IMMOIl CHIIBI.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-®3)
(1. 6 BBeieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpymHOrabapUTHOrO TOBapa M TOBapa BecoM Oojee MSITH KUIOTPAMMOB Ui PEMOHTA, YIEHKH, 3aMeHbl W (WIH) BO3BpAT HX
MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMH M 32 CYET MPOJAaBla (M3TOTOBUTEIIS, YIIOJTHOMOUYCHHONW OpraHU3alliy WK YIOJTHOMOUYCHHOTO HHUBHIYATEHOTO
MpEANPHUHAMATEIS, UIMIIOPTEpa). B cliyyae HEUCIONHEHUS TaHHOI 00S3aHHOCTH, a TaKKe MPH OTCYTCTBUHU MPOJAaBIa (MU3rOTOBUTENS, YIOJTHOMOYCHHON
OpraHM3alyy UK YIOJTHOMOYEHHOTO MHANBUAYATFHOTO MPEANPHHUMATEIS, UMIIOPTEPa) B MECTe HAXOXKACHHS MOTPEOUTENs HOCTaBKa U (MIIH) BO3BpAT
YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISIThCS MoTpebuTenaem. [Ipu 3ToM mpoaaser (M3roOTOBUTEINb, YIOIHOMOUCHHAS OPraHU3aIysl WM YIIOTHOMO Y€HHBIN
WHIUBUIYaTbHBIA PeIIPHHUMATENb, UMIIOPTEP) 00s3aH BO3MECTUTh MOTPEOUTENIO PAaCcXO/bl, CBSI3aHHbIE C JOCTaBKO# M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(. 7 B pen. denepanproro 3akona ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxu npeabsiBjieHUs NOoTpeduTeIeM TPeOOBAHMIA B OTHOLLICHHHU HEIOCTATKOB TOBapa

1. TlotpeOutens BHpaBe MNPEABSIBUTH HPEIyCMOTpPEHHBIe cTaTheld 18 Hacrosmiero 3akoHa TpeOoOBaHMS K NPOJABIY (M3TOTOBUTEIIO,
YIIOTHOMOYEHHOH OpPTaHM3aliy WIIH YIIOJTHOMOYEHHOMY WHIMBHIYaTbHOMY MPEINPUHUMATEIIO0, UMIOPTEPY) B OTHOMICHHH HEIOCTATKOB TOBAPA, €CIH
OHU 0OHAPY>KEHBI B TEUEHHE TapaHTHHHOTO CPOKA MM CPOKA TOJHOCTH.

(B pen. denepansHoro 3aKoHa oT 21.12.2004 N 171-D3)

B oTHOIIEHHH TOBapOB, HA KOTOPHIC FapaHTUIHBIC CPOKH MM CPOKH TOJHOCTH HE YCTAHOBJICHBI, MOTPEOHUTENh BIPABE MPEIbSIBUTH YKA3aHHBIC
TpeOOBaHMsI, €CIli HEJOCTATKH TOBAPOB OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B MHpeleiax ABYX JIET CO JAHS Mepeqadd UX MoTpeduTento, eciu Ooee
JUTATEITLHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM HJTH JIOTOBOPOM.

(. 1 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)

2. T'apaHTHIHBIIl CPOK TOBapa, a TAKKe CPOK €ro CIyKObl HCUHCIAETCS CO AHS Mepeiayd ToBapa MOTPEOUTEII0, €CIIH HHOE HE MPEIYCMOTPEHO
J10TOBOpPOM. Ecmmn JAC€HDb Iepeiayu YCTAHOBUTb HEBO3MOXKHO, 3TU CPOKU UCHUCIIAIOTCA CO AHS U3TrOTOBJICHUS TOBapa.
(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

Jl1s ce30HHBIX TOBapoB (0OYBH, OJEKABI M TPOYMX) ITH CPOKHM HMCUHCISIFOTCS C MOMEHTa HACTYIUICHHS COOTBETCTBYIOIIETO CE30HA, CPOK
HACTYIJIGHHs] KOTOPOT'O OINPEENseTCs COOTBETCTBEHHO CyObekTtaMu Poccuiickoit denepannu UCXOqs U3 KIMMATHYECKUX YCIOBHI MecTa HaXOXKICHHS
moTpeouTeei.

[Ipu npoxaxke TOBapoB MO o0Opasiam, IO MoYTe, a TAKKE B CIyYasX, €CJIM MOMEHT 3aKJIFOUSHHUS JOrOBOpa KYIUIU-TIPOAAXKH U MOMEHT Iepeadn
TOBapa MOTPEOMTENI0 HE COBIANAIOT, 3TH CPOKH HCYHCISIOTCS CO AHS JOCTAaBKM TOBapa motpedurento. Eciam moTpeOuTenp JIMIICH BO3MOXHOCTH
HCIIOJIb30BaTh TOBAP BCIIEJCTBHE OOCTOSTEIBCTB, 3aBUCSIINX OT MPOJABLa (B YaCTHOCTH, TOBAp HY)KAAETCS B CIICLHAIILHON YCTaHOBKE, IOJKITIOUCHUN HITH
cOOpKe, B HEM UMEIOTCSI HEOCTATKU ), TAPAHTUHHBIA CPOK HE TEYeT 10 YCTPAaHEHHMs MPOJaBILOM TaKUX 00CTOATENbCTB. ECin IeHb TOCTaBKH, YCTaHOBKH,
IMOAKIIKOYCHMUS, CGOpKI/I TOBapa, yCTpaHEHUs 3aBUCALIUX OT IpoAaBLa OGCTOﬂTeJ’leTB, BCJICACTBUE KOTOPBIX norpeGMTem, HE MOKCT HUCIIOJIB30BAaTh TOBAp
0 HA3HAYEHHMIO, OTIPEACIUTh HEBO3MOKHO, 9TH CPOKH UCUHCILSIFOTCS CO JTHS 3aKJIIOUSHHUS JOrOBOpa KYIUIU-TIPOIAKH.

(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckimoueH. - OeepanbHbiil 3aKoH OT 17.12.1999 N 212-D3.

Cpok TroJHOCTH TOBapa OIpEENACTCS NEepPUOJOM, HCUHMCIAEMBIM CO [HS M3TOTOBICHUS TOBapa, B TEUCHUE KOTOPOrO OH IPHUIOJECH K
HCTIONb30BAHUIO, MU JATOM, 0 HACTYIUIEHUs] KOTOPOi TOBap MPHUrofieH K UCIOIb30BaHHUIO.

IIpoomKHUTETEHOCTE CPOKa FOXHOCTH TOBapa JI0JDKHA COOTBETCTBOBATH 00s3aTENBEHBIM TPEOOBAHUSM K OE30IIaCHOCTH TOBApA.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

3. rapaHTHﬁHBIC CPOKH MOTYT YCTaHAaBJIMBATbCA Ha KOMIUICKTYIHOIIWE U3JACIIUA U COCTAaBHBIC YaCTU OCHOBHOI'O TOBapa. rapaHTHﬁHLIe CpPOKHU Ha
KOMIUICKTYIOIIUE U3ACTIUA U COCTAaBHBIE YaCTH UCUHCIIAIOTCA B TOM K€ IIOPAAKE, YTO U FapaHTI/II‘/'IHLII\/'I CpOK Ha OCHOBHOM TOBap.
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TapaHTHIHbBIE CPOKHM HAa KOMIUICKTYIOIME H3/ENHUs U COCTABHBIC YaCTH TOBapa CYUTAIOTCS PAaBHBIMH I'apaHTHITHOMY CPOKY Ha OCHOBHOE M3ZIEIHE,
€cJIM MHOE HEe YCTaHOBJIICHO JA0TOBOPOM. B cityuae, eciiv Ha KOMIUIEKTYIOIEE U3/Ie]IMe M COCTAaBHYIO YacTh TOBapa B JIOOBOPE YCTAHOBJICH I'apaHTHHHBIM
CPOK MEHBIIEH NPOMOIDKUTENIBHOCTH, YeM TapaHTUHHBI CPOK Ha OCHOBHOE H3/eNNe, NOTPEOUTENs BIpaBe IPEAbSIBUTH TPeOOBAHMS, CBSI3aHHBIE C
HEJOCTaTKaMH KOMIUIEKTYIOIIETr0 U3AENMs U COCTaBHOU YacTH TOBapa, IpH NX OOHApYKEHHHU B TEUCHUE FapaHTUHHOTO CPOKa Ha OCHOBHOE U3/EJIHe, €CIIH
HHOE HE IPETYyCMOTPEHO JI0TOBOPOM.

(8 pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha xOoMIIIeKTyIOIee H3/IeHe YCTaHOBIICH TapaHTHHHEIN CPOK OOJIBIIeH MPOODKUTEIBHOCTH, YeM TapaHTHHHBIH CPOK Ha OCHOBHOH TOBap,
MOTpeOUTENb BIPaBE TNPEIbSIBUTH TPEOOBAHUS B OTHOIICHWH HENOCTAaTKOB TOBapa IPH YCJIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO W3AETHs
0OHapyXeHBI B TEUEHHE FapaHTUHHOTO CPOKa Ha 3TO U3/ENHE, HE3aBUCHMO OT UCTEUEHUs FApaHTUITHOTO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKka3aHHbIC B HACTOSIICH CTaThe, JOBOJATCS JO CBEICHHUS MOTPEOUTEIsI B HHPOPMAIMH O TOBape, MPEIOCTABIAEMON TOTPEOUTETIO B
COOTBETCTBHUU CO cTaTheld 10 HacTosIero 3akoHa.

5. B ciywasx, korga mpeayCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTaBJISIET MEHEee IBYX JIET M HEJIOCTATKH TOBapa OOHApYKCHBI
MOTpeOHTENIeM IO UCTCYSHUH TapaHTHIHOTO CPOKa, HO B MpeAeiax ABYX JIeT, MOTPeOUTeNb BIPaBe MPEIbIBUTH MPOAABIY (M3TOTOBHUTEINIO) TPeOOBAHMS,
MIPeIyCMOTPEHHBIE cTaThell 18 HacTosAmero 3akoHa, ect JOKAXET, YTO HEJOCTATKU TOBapa BOSHUKIU J0 €ro MepeAadyr NOTPEOUTEINI0 I 110 IPHYUHAM,
BO3HHKIIUM JIO 3TOTO MOMEHTA.

(1. 5 BBesieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciryyae BBIABICHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHTENb BIpPaBe MPEAbSIBUTh U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHHU3aIliu
WA YIOJHOMOYCHHOMY WHIWBUAYATbHOMY MPEANPHHUMATEIIO, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHCHHWH TaKUX HEJOCTATKOB, CCIH
JTIOKaXKET, 9TO OHHU BO3ZHHKIIM JI0 TIepeIavyd TOBapa MOTPEOUTEIIO WIIH 10 NMPHYHHAM, BO3HHKIIUM JI0 STOT0 MOMEHTA. YKa3aHHOE TPEOOBAHUE MOXKET OBITh
MPEBSBICHO, €CIIM HEJAOCTATKH TOBapa OOHAPYKEHBI IO MCTCUCHHWHU JABYX JIET CO JHS Mepelavyd TOBapa MOTPEOHTEIN0, B TCUCHUE YCTAHOBICHHOTO Ha
TOBap CPOKa CIYKOBI WJIM B TEUYECHHE NECATH JIET CO IHA MEpeAayd ToBapa MOTPEOUTENIO B Cllydac HEYCTAaHOBIICHHS Cpoka ciykObl. Eciu ykazaHHOe
TpeOOBaHNE HE YAOBICTBOPEHO B TEUCHHE ABAIATH JHEH CO THS €ro MpeAbsIBICHHS OTpeOUTeNeM WM OOHAPY>KEHHBI UM HEIOCTATOK TOBApa SBIAETCS
HEYCTPaHUMBIM, MOTPEOUTENb IO CBOEMY BBHIOOPY BIpaBe MNPEIbSBUTH H3TOTOBHTENIO (YIOJIHOMOYCHHOW OpPTraHU3allMM WM YIOJIHOMOYCHHOMY
WHIUBUYaJbHOMY MpeIIpUHIMATENI0, UMIIOPTEPY) MHBIC MPEIyCMOTPEHHbIe MyHKTOM 3 cTtaThi 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATHTH
TOBap M3TOTOBUTEIIO (YMOJHOMOUYCHHOW OpraHM3allid WM YIOJHOMOYCHHOMY WHAWBUAYaTbHOMY MpPCANPHHUMATEI0, UMIIOPTEPY) U MOTPeOOBATH
BO3BpaTa yIIAYEHHOM JEHEKHOU CYMMBI.
(1. 6 B pen. denepanprHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 20. YcTpaHeHHe HeIOCTATKOB TOBapa H3roToBHTeJeM (MPOAABLOM, YIMOJIHOMOYEHHOIH OpraHm3amueil WM YNOJIHOMOYEHHBIM
HHIMBHIYATbHBIM MPeANPHHAMATEIEM, HMIIOPTEPOM)
(B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

1. Ecm CpPOK YCTpaHCHUS HEOOCTATKOB TOBapa HE OIIPCACICH B MMUCHMCHHON (bopMe COoTJIalI€EHUEM CTOPOH, 3TH HEAOCTATKU HOJI)KHBI OBITH
YCTpaHCHbI U3TrOTOBUTEIIEM (HpOI[aBL[OM, yHOJ'IHOMO‘-IeHHOﬁ OpFaHI/I3aL[I/IeI71 WA YIIOJITHOMOYCHHBIM UHAWBUAYAJIBHBIM NPEAIIPUHUMATECIIEM, HMHOpTepOM)
HE3aMEJIMTECIIBHO, TO €CTh B MHUHUMAJTbHBIA CpOK, 00BEKTUBHO HeO6XOI[HMLIfI IJId UX YCTpaHCHHUSA C y4YE€TOM 0OBIYHO MPUMEHAEMOTO crocoba. CpOK
YCTpaHCHUA HEAOCTATKOB TOBapa, OHpeZ[GJ'[HeMHﬁ B MUCbMECHHOM (i)opMe COrjlallI€HUEM CTOPOH, HE MOXKET IPEBLILIATE COPOK MATH ﬂHeﬁ.

B ciydae, ecnu Bo BpeMs yCTpaHEHHUs] HEJIOCTATKOB TOBapa CTAaHET OYEBHAHBIM, YTO OHHM He OyIyT YCTpaHEHBI B ONpPEACNICHHBII COralieHHeM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIAIIEHHEe O HOBOM CPOKE YCTPAaHEHUs HENOCTaTKOB, ToBapa. [Ipm 3TOM OTCYTCTBHE HEOOXOAMMBIX IS
YCTpaHEeHHsI HEJOCTaTKOB TOBapa 3allaCHBIX 4YacTed (merayiell, MaTepuaioB), 0OOpYIOBaHUS WM IOJOOHBIC NPHUYWHBI HE SIBISIOTCS OCHOBAHHMEM IS
3aKJIFOYEHHMS COTJIAIICHHsI O TaKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT OTBETCTBEHHOCTH 3a HApYyLICHHE CPOKa, ONMPENETIEHHOTO COTNIalleHHEeM CTOPOH
MEepPBOHAYANIBHO.

(. 1 B pen. denepanpHOTro 3ak0Ha OT 25.10.2007 N 234-D3)

2. B OTHOIIEHWH TOBApPOB UIUTEIHHOTO IOJB30BAHMS HM3TOTOBHTEINB, MPOJABEI JIMOO YIMOJHOMOYEHHAs OPraHW3allMs WIA YIIOJTHOMOYEHHBII
WHIVBUYaIbHBIA TpeINpUHUMATENb 00s3aHbl NPU TNPEABSIBICHHH IOTPEOHTENIEM YKa3aHHOTO TPEeOOBaHWS B TPEXTHEBHBIH CPOK 0E3BO3ME3IHO
MIPEOCTaBUTh MOTPEOMTENI0 Ha MEPHOJ PEMOHTA TOBAap JUIMTEILHOTO IOJB30BAaHMS, OONAIAIOMIMI STHMHM )K€ OCHOBHBIMH HOTPEOHTENHLCKUMHU
CBOMCTBaMH, OOecreurB JOCTaBKy 3a CBOHM cueT. IlepedeHb TOBapoOB JUIMTENBHOTO TIIOJb30BAaHHS, HAa KOTOpBIE YyKa3aHHOE TpeOOBaHHE He
pacnpoctpansiercs, ycranasnuaetcs [IpaBurenscrBoM Poccuiickoit denepauuu.

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cimy4ae ycTpaHeHHsi HEJOCTAaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJIeBAacTCs Ha MEpPHOI, B TEUYEHHE KOTOPOr0 TOBap He
HCIIOJIB30BANICS. YKa3aHHBIN IIEPHOJT HCUUCISAETCS CO AHS oOpalieHns motpebuTens ¢ TpeboBaHieM 06 YCTpaHEeHHH HEIOCTATKOB TOBapa J10 JHS BBIIA4d
€ro Mo OKOHYaHWH peMOHTa. IIpu BbIZaue TOBapa M3TOTOBHUTENb (IIPOAABEL, YIOJHOMOYCHHAS OPraHM3allds MM YIOJHOMOYCHHBIH MHIMUBUIYyallbHBIN
npeanpUHAMATeNb, UMIIOPTEpP) 00s13aH MPEeJOCTABUTh B IMCEMEHHOI (hopMe moTpeduTento nHGOPMALHIO 0 JaTe 0OpalieHus HoTpeduTens ¢ TpeboBaHHEM
00 ycTpaHeHWHM OOHapyXEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeiayd ToBapa MOTpeOHTeseM Ul YCTpaHeHHs HEeJOCTaTKOB TOBapa, O JaTe
YCTpaHEHUsI HEAOCTATKOB TOBapa C UX OINMMCAHUEM, 00 MCITOJIE30BAaHHBIX 3AITACHBIX YaCTIX (aeTame, MaTepManax) U 0 JaT€ BblJAa4YMu TOBapa l'lOTpe6I/ITeJ'IPO
110 OKOHYaHUH YCTPAHEHHs HEIOCTAaTKOB TOBapa.

(B pen. denepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEeHHH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBbI KOMIUICKTYIOIIETO H3JCIUs HIH COCTABHOW YacTH OCHOBHOTO H3JEJHUs, Ha
KOTOpBIC YCTaHOBJICHBI TapaHTHHHBIC CPOKH, Ha HOBbIE KOMIUICKTYIOIIEE H3Je/e WIN COCTaBHYIO 4YacTh OCHOBHOTO H3JENHsI YCTAHABIMBACTCS
rapaHTHIHBIA CPOK TOH ke MPOJOJDKUTEBHOCTH, YTO U Ha 3aMCHEHHbIE KOMIUIEKTYIOIIee N3/1e/IMe HIIH COCTABHYIO YaCTh OCHOBHOTO M3JIEJIHS, €CITH HHOE
HE TPEeLyCMOTPEHO JIOTOBOPOM, M TapaHTUHHBINA CPOK HCUHCIISETCS CO JHS BbIJa4YU MOTPEOUTEITIO 3TOr0 TOBApa 10 OKOHYaHWH PEMOHTA.

(1. 4 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HeHajJlexKallero KayecTsa

1. B caydae oOHapyxeHHs MOTpeOUTENEM HEOOCTATKOB TOBapa M IpedbsBICHUS TPeOOBaHUS O €ro 3aMeHe IpoaaBel] (M3rOTOBUTEIb,
YIOJIHOMOYEHHAsl OPraHu3alysl WIH YIIOJTHOMOYEHHBII MHIMBUIYaIbHbIH NPEAPHHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOH TOBAp B TCYCHHUE CEMHU
IHEH cO JHS NPEnbsIBICHUS YKA3aHHOTO TPeOOBaHUS NOTpPeOHTENIEeM, a IPH HEOOXOAMMOCTH MONOJIHUTENBHOM IPOBEPKH KadecTBa TAaKOrO TOBapa
IIPOJABIOM (M3TOTOBUTENEM, YIOIHOMOYEHHON OpraHu3aIieil Wil yIOJIHOMOYCHHBIM HHIUBHAYaIbHBIM NIPEAIIPUHIMATENIEM, HIMIOPTEPOM) - B TCUCHHUE
I(BaJUATH JHEH cO AHS NMPEABSIBICHHUS YKa3aHHOTO TPeOOBaHMSI.
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Ecnu y mpozpasua (M3roToBUTENS, YIOJTHOMOUYEHHOI OpraHM3allMi WX YIOJHOMOUYEHHOTO MHAUBHUAYaIbHOTO NMPEANPUHUMATENS, UMIOPTEpPa) B
MOMEHT NpeabsBIEHUsT TPeOOBaHMUS OTCYTCTBYET HEOOXOIMMBIM AA 3aMeHbl TOBAp, 3aMEHA JOJDKHA ObITh MPOBEAEHAa B TEUEHHE Mecsdla CO THS
NIPeIbSBICHHS TAKOTO TPEOOBAHMSI.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHHE OTPEOUTENS O 3aMEHE TOBAPa MOUIEKHUT YAOBIETBOPEHHIO 110 €T0
3asIBJICHUIO B CPOK, HEOOXOJUMBII1 ISl O4epeTHOI JOCTaBKH COOTBETCTBYIOLIEr0 TOBapa B 9TH PalioHEL, B CIydae OTCYTCTBHS Y IPOAABIA (M3TOTOBHUTEN,
YIIOTHOMOYEHHOM OpraHH3aIli{ WM YIOJTHOMOYEHHOTO WHIMBHAYaIbHOTO IPEIIPUHIMATEN, IMIOpTepa) HeoOX0UMOro I 3aMEeHBI TOBapa Ha JeHb
TIpebSIBICHHS YKa3aHHOTO TPEOOBAHUS.

Ecmm s 3ameHsl ToBapa TpeOyercs Oonee ceMM IHEH, Mo TpeOoBaHHMIO MOTpeOHTENs MpojaBel] (M3TOTOBHUTENb JIMOO YIOJHOMOYEHHAs
OpTaHM3aIHNs WK YHOJHOMOYCHHBIN WHIMBHAYaJIbHBIN NMPEANPUHUMATENb) B TEUCHHE TPeX JHEH cO JHS MpeabsBICHHS TPeOOBaHMS O 3aMeHE TOBapa
00s13aH 0€3BO3ME3/IHO TPEAOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE IMOJIb30BAHHME HA INEPHUOJ 3aMEHBI TOBApP JUIMTEIBHOTO IOJB30BaHMsA, 00JIaNarOIMil
STHUMH K€ OCHOBHBIMH ITOTPEOUTEILCKUMH CBOMCTBaMH, 00ECIIEYUB €ro JOCTABKY 3a CBOIf CUeT. DTO NPAaBUIIO HE PACIIPOCTPAHIETCS Ha TOBAphI, IEPEUCHb
KOTOPBIX OIpEAENsAeTCS B COOTBETCTBHHU C MMyHKTOM 2 cTaThi 20 HacTOsIEro 3akoHa.

(8B pen. enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIUIeKaIIEro KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBII TOBAp, TO €CTh Ha TOBAp, HE OBIBIIMI B YIIOTPEOICHUH.
IIpu 3aMeHe ToBapa rapaHTHITHBIA CPOK HCUUCIIAETCS 3aHOBO CO JIHSA Nepeaiaduy TOBapa MOTPEOUTEIIIO.

Cratbs 22. Cpoxu y10B/1eTBOPEHHUS OT/E/JIbHBIX TPeOoBaHuii HoTpeduTe s
(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

TpeboBaHust MOTPEOUTENS O COPa3MEPHOM YMEHBIICHNH TOKYITHOH IIEHBI TOBapa, BOSMEIICHNH PacXoJ0B Ha HCIPaBICHUE HEOCTaTKOB TOBapa
HOTPEOUTENIeM WIIM TPETHUM JIMIIOM, BO3BpATe YIUIAUCHHOW 3a TOBAp ACHE)KHOW CyMMBI, a TAKKe TPEOOBAHHE O BO3MEIICHUH YOBITKOB, NIPUYHHEHHBIX
HOTPEOUTEIII0 BCICACTBUE MPOAAKH TOBApa HEHA/UICKAINEro KadecTBa JHUOO MNPENOCTAaBICHUS HEHamIexamieil nmHGOopMamuu O TOoBape, MOIeKAT
YIIOBJICTBOPEHHIO IPOAABLOM (M3rOTOBHUTEIEM, YHNOJHOMOYCHHOH OpraHu3aleldl WM YIOJHOMOYCHHBIM HHAMBUAYAIbHBIM IPEAIPUHUMATEIICM,
UMIIOPTEPOM) B TEUCHHUE JIECATH AHEH CO JTHS MPEIbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbsi 23. OTBEeTCTBEHHOCTh MPOJABIA (M3rOTOBHTEJS, YMOJHOMOYEHHON OPraHM3alMM MJIH YNOJHOMOYEHHOTO WHAMBHAYAJIHLHOIO
NpeINPHHAMATEJISI, HMIIOPTEPA) 32 MPOCPOYKY BBLINOJIHEHHS TPeGOBaHMii MOTpeoUuTEs
(B pen. denepanpHoro 3axkona ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpeaycMOTpeHHBIX cTathsaimu 20, 21 u 22 HacTosmiero 3akoHa CPOKOB, a TaK)KE 3a HEBBINOJIHEHUE (3aEPXKKY BBITTOIHEHHUS)
TpeOOBaHMS MOTPEOHTENSI O MPEJOCTABICHHH €My Ha IEePHOJA PEMOHTa (3aMEHBI) aHAJOTUYHOTO TOBapa MpoJaBel (M3TOTOBHTEINb, YHOJIHOMOUYCHHAS
OpTaHM3alys WIN YIIOJHOMOYEHHBIH MHANBHIYaIbHBIN MPEANPUHAMATENb, IMIIOPTEp), JOIYCTHBLINI Takue HapyIICHHUs, YIUITAYHBAeT MOTPEOUTEIIO 3a
Ka)KIbIH IeHb IIPOCPOYKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOT0 MPOLEHTA IIEHBI TOBapa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

Ilena ToBapa ONpeneNnsercs, UCXOM M3 €ro IEHbl, CYLIECTBOBABIICH B TOM MECTe, B KOTOPOM TPeOOBaHHE MOTPEOHUTENS TODKHO OBUIO OBITh
YIOBJIETBOPEHO IPOJAABIIOM (M3rOTOBUTENEM, YIIOJHOMOYEHHOI OpraHu3andell WM YINOJHOMOYECHHBIM WHAMBHIYaJIbHBIM IPEANpPUHUMATENEM,
HMITOPTEPOM), B JIeHb J0OPOBOJILHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBAaHUS WM B €Hb BEIHECEHHUS Cy/IeOHOro pelieHus, eciii TpeboBaHue 100pOBOJILHO
YAOBIIETBOPEHO HE OBLIO.

(B pen. denepanpHoro 3aKkoHa oT 21.12.2004 N 171-D3)

2. B ciy4yae HeBBITIOIHEHHS TPEOOBaHUH OTPEOUTENS B CPOKH, IPEAYCMOTPEHHBbIE cTaThsiMu 20 - 22 HacTosIIero 3aKoHa, IIOTPeOUTENb BIIPaBe Mo
CBOEMY BBIOODY MPEIbsIBUTH HHBIE TPEOOBAHMS, YCTAHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Cratbs 23.1. [locjieacTBUSI HAPYUIEHUS IPOAABIOM CPOKA NMepeIayu NpeIBapuTeIbLHO OIIAYEeHHOI0 TOBapa NMoTpeduTe 0
(BBenena MenepanbHbIM 3aKk0HOM 0T 25.10.2007 N 234-D3)

1. JloroBop KyIuu-NpojaKy, NPeaycMaTPUBAIOIIUI 00A3aHHOCTb MOTPEOUTEINS IIPEABAPUTENBHO OIUIATUThH TOBAP, AOJDKEH COAEPXKATh YCIOBHE O
CpOKe Hepeiady ToBapa MoTpeOHTeIo.

2. B cayuae, ecnu mpojasel], MOJYyYHMBIIMI CyMMy INpEABapUTENbHOH OIUIAThl B OIPEICIICHHOM JOrOBOPOM KYIUIM-TIPOJAXKH pa3Mepe, He
UCHOJHWII 00S3aHHOCTh MO Iepefaye ToBapa MOTPEOHTENI0 B YCTAHOBIICHHBIH TAKUM JIOTOBOPOM CpPOK, MOTpPEeOUTENh 10 CBOEMY BHIOOpY BIIpaBe
moTpedoBaTh:

nepeavr OIIadYeHHOro TOBapa B yCTAHOBICHHBIN UM HOBBII CPOK;

BO3BpaTa CyMMbI npensapmenbﬂoﬁ OIlTIaThI TOBapa, HEC NEPEAAHHOI0O MPOoAaBILIOM.

[Ipu 3TOM MOTpEOUTENb BIIpaBe MOTPEOOBATH TAKIKE MOJHOTO BO3MEIICHUS YOBITKOB, IPHYMHEHHBIX €My BCJICCTBHE HAPYIICHHUS yCTAHOBIECHHOTO
JIOTOBOPOM KYIUIM-TIPOJaXKH CPOKa IEpeadu NPeABAPUTEILHO OIUIAYEHHOIO TOBApa.

3. B ciyyae HapyleHHs yCTaHOBJIGHHOTO JOTOBOPOM KYIUIM-TIPOJA@XH CpPOKa Iepeqadd MpeaBapUTeIbHO OIUIAYeHHOTO TOBapa MOTPEOUTEITIo
MIPOJIaBel] yIUIAaYMBACT €My 3a KaX/IbIH JE€Hb IIPOCPOUKH HEYCTOWKY (IICHH) B pa3Mepe MOIOBHHBI MPOLEHTa CYMMBI TIPEIBAPUTEIHLHO OIIIaThl TOBAPA.

Heycroiika (meHu) B3bICKMBAETCA CO JHA, KOTIA 110 IOTOBOPY KYIUTM-NPOJAXKHU Iepeaya ToBapa MOTPEeOUTENI0 10JbKHA Oblia OBITH OCYyIIIECTBICHA,
JI0 THSI IIepeiady TOBapa MOTPEOUTEIII0 WM IO THS yIOBJICTBOPEHHS TPeOOBaHUS MOTPEOUTENS O BO3BpATE eMy IPEIBAPUTEILHO YINIAYeHHOH UM CyMMBEL.

CyMMa B3BICKAaHHOM MOTpeOHTENIEM HEYCTOWKH (TIEHH) HE MOXKET MPEBBIIIATh CyMMY IIPEIBAPUTENBLHON OILIAThI TOBAPA.

4. TpeboBanus NOTpeOUTENSI O BO3BPATE YIJIAYEHHON 32 TOBAP CyMMBI U O MOJTHOM BO3MEILEHUH yOBITKOB MOAJIEXKAT yJOBIETBOPEHHUIO MPOJABIIOM
B T€UEHHE JICCSTU THEH CO JHS MpPEeAbSIBICHHS COOTBETCTBYIONIETO TPEOOBAHUS.

5. TpeGOBaHI/ISI HOTpe6I/ITC.H$I, YCTAaHOBJICHHBIC ITYHKTOM 2 Hacrosmiei CTaTbu, HC HOMJICIKAT YAOBJICTBOPECHHIO, €CJIM ITPOJAABCL HOKaXET, YTO
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HapylLICHUE CPOKOB IEpefayd NOTPEOUTEINI0 NPEABAPUTEIPHO OIUIAYEHHOTO TOBAapa MPOM3OILIO BCJIEACTBHE HENPEOJONUMON CHJIbI WM 110 BHHE
MOTPEeOUTEINS.

Cratbs 24. Pacdersl ¢ noTpeduTe/ieM B cly4yae NpUOOpPeTEHUs] HM TOBAPA HEHAJIeHKAILEr0 Ka4ecTBa

1. Ilpu 3aMeHe ToBapa HEHaUISKAIIEr0 KadecTBa Ha TOBAp ITOM ke MapKu (ITHX XKe MOmenu W (W) apTUKYJa) IepepacdyeT IIeHBI ToBapa He
MPOU3BOJIUTCS.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJUISKAllero KadyecTBa Ha TaKOH e ToBap IPYrod Mapku (MOZENH, apTHKyJa) B CiIydae, €ClIM I[eHa TOoBapa,
MO/UIEIKAILIETO 3aMEeHE, HIKE LIEHBI TOBApa, PEJOCTABICHHOTO B3aMeH, IOTPEOUTENb IODKEH AOIUIATUTh Pa3HUIy B IIEHAX; B CIydae, €l IeHa TOBapa,
MO/UIEIKAIIETO 3aMEHe, BBILIE IIEHbI TOBApa, NMPEIOCTaBICHHOTO B3aMCH, Pa3HMIlA B IIEHAX BBIILIAUMBacTCs norpeburemo. I{eHa ToBapa, moasexarero
3aMeHe, ONpesersIeTcss Ha MOMEHT €ro 3aMeHBI, a eClIH TpeOoBaHHe MOTPEOUTENsT He YJOBIECTBOPEHO INIPOJABLIOM, IIEHA 3aMEHSIEMOTO TOBapa U IleHa
IepejaBaeMoro B3aMeH TOBapa ONPEeIAIOTCS Ha MOMEHT BEIHECEHHS CyJJOM PEIICHHUS O 3aMeHe ToBapa.

(B pen. PenepanpHOro 3akoHa 0T 17.12.1999 N 212-03)

3. B ciyuae npexbsBiieHHs TOTpeOUTENEeM TPEOOBAHUS O COPa3MEPHOM YMEHBLICHUH TTOKYITHOH 1IEHBI TOBapa B pacueT NPUHUMAETCS 1IeHa ToBapa
Ha MOMCHT IpEIbsBICHUS IOTpeOHuTeneM TpeOOBaHUS 00 YIEHKE WM, e€CI OHO JOOPOBOJIFHO HE YHOBIETBOPEHO, HA MOMEHT BHIHECEHHS CYIOM
pelIeHus 0 copa3MEepHOM YMEHBIICHNH TIOKYITHON IIEHEL.
(. 3 B pen. denepanpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ipu Bo3BpaTe TOBapa HEHaUIC)KAIIET0 KadyecTBa NOTPeOUTENh BIIpaBe TpeOOBaTh BO3MEILCHNUS Pa3HUIIBI MEXKTy [IEHOH TOBapa, YCTaHOBICHHON
JIOTOBOPOM, M LICHOM COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OPOBOJIBHOTO YIOBICTBOPEHHUs TAKOTO TPeOOBaHMS WIIH, €ciii TpeOoBaHHE T0OPOBOIBLHO
HE Y/IOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS.

(1. 4 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3, B pen. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

5. B cmydae Bo3BpaTa ToBapa HEHA/UIKAIETO KauyecTBa, MPOJAHHOTO B KPEIWT, MOTPEOUTENI0 BO3BPAIACTCs yIUTAYeHHAs 32 TOBAp ACHEKHAs
CyMMa B pa3Mepe IOTalIeHHOTo KO AHIO BO3BpaTa yKa3aHHOTO TOBapa KpPeuTa, a TAKXKE BO3MEIIaeTCsl IJIaTa 3a MPEA0CTaBICHHE KPEIHTa.
(. 5 B pen. denepanprHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa TOBapa HEHAIJIEKAIIETO Ka4eCTBa, MPUOOPETEHHOTO MIOTPEOUTENIEM 3a CUET MOTPEOUTEIbCKOrO KpeauTa (3aiima), mpoaaBert
00s13aH BO3BPaTUTh NOTPEOHUTENIO YIUTAUCHHYIO 33 TOBAP JCHEXKHYIO CYMMY, a TaK)Ke BO3MECTHTH YILIAY€HHBIE TOTPEOUTENIEM POLICHTH! U HHBIE TUIaTeKH
0 JOrOBOPY NMOTPEOUTENBCKOTO KpeuTa (3aiiMa).

(1. 6 BBenen @enepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratsba 25. [IpaBo noTpeduTelisi Ha 00MeH TOBapa HAIJIEKAIEr0 KayecTBa

1. TToTpebuTenb BnpaBe 0OMEHATH HEMPOJOBOJILCTBEHHBIH TOBAp HAIJIEKAILIEro KayecTBa Ha aHAJIOIMYHbBIH TOBAap y MPOJABLA, Y KOTOPOTO 3TOT
TOBap ObLI IPUOOPETEH, €CIIM YKa3aHHbIH TOBap He moJoler o ¢popme, rabapuram, GacoHy, paciBeTke, pasmMepy WM KOMIUIEKTallUH.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

IToTpebutens nMeeT MpaBo Ha OOMEH HEMPOJOBOIBCTBEHHOTO TOBapa HAUIEKAIIETO KaueCTBa B TEUEHUE YSTHIPHAIIATH THEH, HE CUUTAs JHS €TO
TOKYTIKH.

OO6MeH HEeNpoI0BOJILCTBEHHOTO TOBApa HAUIEKAIETO KauecTBa IPOBOMKUTCS, €CIM YKa3aHHBIH TOBap He ObUT B yMOTPEOJICHHH, COXPAHEHBI €ro
TOBapHBI BHUJ, MOTPEOUTENILCKHE CBOWCTBA, IUIOMOBI, (haOpHyHBIE SPJIBIKH, a TAaKXKe HMEETCs TOBapHbIM YeK WM KacCOBBIM 4YeK JINOO WHOU
MOATBEPKAAIOMINK OIUIATY YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y HOTpeOWTENst TOBAPHOTO 4YeKa WM KaccOoBOrO 4Yeka MO0 HHOro
MOATBEP)KAAIOLIETO OIIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOKHOCTH CChUIATHCS HA CBUACTEIILCKUE MTOKA3aHMS.

(B pen. denepansHOro 3aKoHa oT 21.12.2004 N 171-D3)

[TepeyeHb TOBapoB, HE MOAJIEKAIINX OOMEHY MO OCHOBAHHWSM, yKa3aHHBIM B HACTOSIIEH cTaThe, yTBepkaaercst [IpaButenscTBoM Poccuiickoit
denepanuu.

2. B ciyuae, ecnu aHaJOTMYHBIA TOBap OTCYTCTBYET B IIPOJAAXKe HA JEHb 0OpalleHus MOTpeOUTeNs K IpoJIaBlly, OTPeOUTE b BIpaBe OTKA3aThC
OT WCHOJHEHUs JOT0BOpa KyIUIN-TIPOAAKH U ITOTpeOOBaTh BO3BpaTa YIUIAUEHHON 3a yKa3aHHBIH TOBAp JEHEKHOW CyMMBI. TpeOoBaHme moTpedurens o
BO3BpaTe yIUIAUCHHOH 32 yKa3aHHBIH TOBap JEHEKHOW CYyMMBI ITOJIEXHT YIOBIETBOPEHHUIO B TEUEHNE TPEX JHEH cOo JHS BO3BpaTa yKa3aHHOTO TOBapa.

Io cornanieHuro MOTPEOUTENS C MPOJABIOM OOMEH TOBapa MOXET ObITh MPEILYCMOTPEH MPH HOCTYIUICHHH aHAJIOTHYHOTO TOBapa B MPOJAXYy.
ITponager 0053aH HE3aMEIUTENBHO COOOIIUTH HOTPEOUTEIIO O MOCTYIJICHHH aHAJIOTHYHOTO TOBapa B MPOJAKY.
(. 2 B pexn. dexnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTnaa cuay. - @eaepaibHblii 3axon ot 25.10.2007 N 234-D3.

Cratbs 26.1. /IncTaHIMOHHBIN cI0CO0 MPOAKN TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOI KYIUTH-TIPOJAaXXH MOXET OBITh 3aKJIIOUYCH HAa OCHOBAHUH O3HAKOMIIEHHS IMOTPEOUTENS ¢ MPEUIOKEHHBIM IIPOJAaBIOM
ONHUCaHWEM TOBapa IOCPEICTBOM KaTaloroB, MPOCIEKTOB, OYKIETOB, POTOCHHUMKOB, CPE/ICTB CBS3U (TEIEBH3HOHHOM, TIOUYTOBOI, paJHOCBA3U H APYTHX)
VT MHBIMH UCKITIOYAIOIIMMH BO3MOYKHOCTh HEIIOCPECTBEHHOTO 03HAKOMJICHHSI ITOTPEOUTEIIS ¢ TOBAPOM JINOO 00pa3lioM TOBapa MpH 3aKIFOYSHUH TaKOTO
JIOTOBOpa (AUCTAHIIMOHHBINA CIIOCO0 MPOJAXKH TOBapa) Criocodamm.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-03)

2. IlpopaBLOM 0 3aKJIIOYEHHS IOTOBOPA JOJDKHA OBITH MPENOCTaBlIeHa MOTpeOuTe o HHMOpMAaIHsi 00 OCHOBHBIX MOTPEOUTENBCKUX CBOIMCTBAX
TOBapa, 00 azxpece (MecTe HAXOXKICHUS) MPOJABIA, O MECTE M3TOTOBJICHHS TOBapa, O NMOJHOM (HPMEHHOM HAaNMEHOBAHHHU (HAMMCHOBAaHHH) IIPOJaBIa
(M3roTOBHTEN), O LICHE U 00 YCIOBHUSIX MIPUOOPETEHUSI TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI, CPOKE TOAHOCTU M TapaHTHHHOM CPOKE, O TTOPSIIKE OIIIATHI
TOBapa, a TaKKe O CPOKE, B TEUCHUE KOTOPOTO ACHCTBYET NPEAIOKEHNE O 3aKII0UEHHH JOTOBOPA.

3. IloTpeOuTeno B MOMEHT JOCTaBKM TOBapa IOJDKHA OBITh B MMCBMEHHOW (opMe IpelocTaBieHa WHPOPMAIHMS O TOBape, IpeayCMOTPEHHAs
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cratbeil 10 HacTosImero 3akoHa, a TakKe MPeIyCMOTPEHHAs MYHKTOM 4 HACTOSIIEH cTaThi HH(OPMALHS O MOPSIIKE U CPOKaxX BO3BpaTa TOBapa.
4. IlorpebuTens BIpaBe 0TKA3aTHCS OT TOBApa B JII000E BpEMs JI0 €T0 Iepeiadn, a Mocie Iepeaadn ToBapa - B TCUCHNE CEMU THEH.

B ciyuae, ecnu HHGOpMaNUs O MOPSAKE U CPOKax BO3BpaTa TOBapa HaIJICKAIIEro KauecTBa HE ObUIa MPEIOCTAaBICHA B MHCHMEHHOH (opme B
MOMEHT JIOCTaBKH TOBapa, OTPeOHUTENb BIPABE OTKA3aThCS OT TOBapa B TCUEHHE TPEX MECALIEB C MOMEHTA [Iepeiaul TOBapa.

BosBpar ToBapa HajIexamero KadecTBa BO3MOXKEH B CiIydae, €CNI COXPAaHEHBI €ro TOBapHBIM BHJ, IOTPEOMTEILCKHE CBOWMCTBA, a TaKkKe
JIOKYMEHT, TOATBEPXKIAOMUil (akT M ycIoBUS MOKYNKH yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTpeOUTENs NOKyMEHTa, MOATBEP)KAAIOIIETO (akT u
YCIIOBHS TIOKYIIKH TOBapa, He JINIIAET €ro BO3MOXKHOCTH CCBUIATHCS Ha IpyrHe JOKa3aTesIbCTBA MPHOOPETeHNs TOBapa y JaHHOTO MPOIaBIia.

Ilotpedurens He BHpaBe OTKa3aThCs OT TOBapa HAAJEXKAILEro KauecTBa, UMEIOIIET0 HHIMBHUIYallbHO-ONpPEeIeHHbIE CBONCTBA, €CIN YKa3aHHbIH
TOBap MOKET OBITh UCIIOIB30BAaH UCKIIIOUUTENIFHO IIPHOOPETAIONINM €ro OTpeOHTeIeM.

IIpu oTkaze moTpebuTenst OT ToBapa MPOAABEll JOIKEH BO3BPATHTh €My ACHEXKHYI0 CyMMY, YIUIQU€HHYIO MOTpeOuTeNneM IO JOTOBOpY, 3a
HCKIIFOYEHHEM PacXOO0B IPOJABIA Ha JOCTABKY OT HMOTPEOHTEIsI BO3BPAIlCHHOTO TOBapa, HE IMO3AHEE YeM duepe3 NecsATh JHEI cOo JHS NpebsSBICHUS
MOTpeOUTeNIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TocmemeTBusl mMpomaXH ToBapa HEHAMJIEKAIIEr0 KayecTBa AWCTAHIIMOHHBIM CIIOCOOOM MPOAaXH TOBapa YCTAHOBICHBI IIOJIOKCHUSAMH,
MIPEIYCMOTPEHHBIMU CcTaThsIMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaxu oTaeJbHbIX BUI0B TOBApOB
(BBenena denepanbapM 3ak0HOM OT 18.07.2011 N 242-03)

HpaBI/IHa npoJaaxu OTACIbHBIX BUIOB TOBAPOB YCTAHABIIMBAIOTCSA HpaBI/ITeJ'[I)CTBOM Poccuiickoit (De}lepaLU/II/I.

Tnasa 111 3AIIATA ITPAB IOTPEBUTEJIEN ITPY BHIIIOJTHEHUH
PABOT (OKA3AHUH YCJIYT)

Cratbs 27. Cpoku BbINOJIHeHUs padoT (OKa3aHMs yCJIyT)

1. VcnionHutens 0053aH OCYIIECTBUTH BBINOJIHEHHE PaboThI (OKa3aHHE YCIYTH) B CPOK, YCTAHOBJICHHBIIl NPaBHIAMU BBINOJIHEHHS OTACIBHBIX
BUIOB PadoOT (OKa3aHMs OTICIBHBIX BUIOB YCIIYT) MM JOTOBOPOM O BBITIOJIHEHHH PadoT (OKa3aHWH yciyr). B moroBope o BBIMOMHEHUH paboT (OKa3aHUH
YCIIYT) MOXET IPeIyCMaTpHUBAaThCSI CPOK BBHINMOJIHEHMST pabOTHI (OKa3aHMs YCIYTH), €CNIM yKa3aHHBIMHU NPaBUJIaMH OH HE MPEAYyCMOTPEH, a TaKKe CPOK
MEHBIIEH IPOIOIDKUTEILHOCTH, YeM CPOK, YCTAHOBJICHHBII yKa3aHHBIMH IIPaBUJIAMH.

2. Cpox BBHITOTHEHUS paOOTHI (OKa3aHHS YCIYT'H) MOXKET ONpPEACIATHCS AaTod (MEpHOAOM), K KOTOPOH JOMKHO OBITH 3aKOHYEHO BBINOJIHEHHE
paboTsl (OKa3aHKe YCIyrH) Witk (1) AaToi (IIepHoI0M), K KOTOPOH HCHOIHUTEIb JODKEH MPHUCTYITHTH K BBIMOIHEHUIO PabOThI (OKa3aHHUIO YCIIyTrH).
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cnydae, ecnu BblmosHEHHE PabOTHI (OKa3aHHE YCIIYrH) OCYLIECTBIISICTCSA IO YacTAM (IOCTaBKa HEPUONMYECKOH IeuaTH, TEeXHHYECKOoe
o0ciTy)KnuBaHKE) B TEYCHUE CPOKA JCHCTBHS JIOTOBOPA O BBHIMOJHEHUH PabOT (OKa3aHWUM YCIyr), JOJDKHBI MPELyCMaTPUBAThCS COOTBETCTBYIOLINE CPOKH
(TIepro/Ibl) BRIIOIHEHHS TAKUX PaOOT (OKa3aHUs YCIyT).

ITo cormameHUI0O CTOPOH B JIOTOBOPE MOTYT OBITH MPELYyCMOTPEHBI TaKXKE CPOKU 3aBEPLICHHS OTACNIBHBIX JTAaloB PabOTH (IPOMEXKYTOUHBIE
CPOKH).
(1. 3 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratsbs 28. IlociiencTBusl HapyILIeHHs UCIIOTHUTEJEM CPOKOB BHINOJIHEHHs padoT (OKa3aHMUsA YCJIyr)

1. Ecnn McnonHUTeNs HapyLIMI CPOKHM BBIMOJHEHMs paboThl (OKa3aHWs YCIYTH) - CPOKM Hauyana W (MJIM) OKOHYAHMsS BBIIOJHEHUs paboThI
(oka3aHus yciayru) U (WIM) IPOMEXYTOYHbIE CPOKH BBIOJHEHUsS] paboThl (OKa3aHWsl YCIYTH) MM BO BPEMs BBINONHEHUs paboThl (OKa3aHWs YCIyTH)
CTaJI0 OYEBUJTHBIM, YTO OHA HE OyJIET BBITIOJIHEHA B CPOK, TOTPEOUTEIIH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCTIOJHUTEIIO HOBBIH CPOK;
(B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHTH BBINOJIHEHNE pabOTHI (OKa3aHWE YCIYIH) TPEThbUM JIMIAaM 3a Pa3yMHYIO LIEHY WM BBINOJIHUTH €€ CBOMMHM CHJIaMH M HOTpebOoBaTh OT
HCIIOJHUTEN BO3MELICHHS IOHECEHHBIX PACX0I0B;

noTpebOBaTh YMEHBIICHHMS IISHBI 3a BBITOJHEHUE PabOThI (OKa3aHHUE YCIYyTH);

0TKa3aThCs OT MCIIOJIHEHHS IOTOBOPA O BHIMOJIHEHHH pabOThI (OKa3aHUM YCIYTH).
(B pen. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'Ib BIIpaBC l'lOTpe60BaTl> TaK>XE IMOJIHOI'O BO3MCHICHHS y6bITKOB, NPUYUHEHHBIX €MY B CBA3HM C HApYIIEHUEM CPOKOB BBINIOJHEHUSA
paboTs! (OKa3aHUs yCIIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHBIE IS YAOBIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHHHN ITOTPEeONTEIS.
(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. HaznaueHnusle moTpeOHTEIEM HOBBIE CPOKH BBIIOJNHEHHs pabOTHl (OKa3aHUS YCIYTH) YKas3bIBAlOTCS B JIOTOBOPE O BBIIOJHEHHH PabOTHI
(OKa3aHUM YCIYTH).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

B ClIydac IpoCpOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'H) BIPpaBC NPEAbABUTL UCIIOJIHUTECIIO UHBIC Tpe60BaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 Hacrosmen
CTaTbHU.

3. HeHa BBITIOJTHCHHON pa60TLI (OKa3aHHOﬁ yCJIyFI/I), BO3BpalacMas HOTpe6I/ITeJIIO IpHu OTKa3€ OT UCIIOJHCHHUS AOTOBOPA O BLINIOJHCHUHN pa6OTI)I
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(OKa3aHWM yCIIyTrH), a TAKKe YYUTbIBaeMas IPU YMEHBIUCHHH LEHbI BBINOJHEHHOH paboThl (OKa3aHHOM YCIyru), ONpENeisercss B COOTBETCTBHH C
myHKTamu 3, 4 u 5 crateu 24 HacTosAIero 3aKoHa.
(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT HMCIOJIHEHHs AOTOBOPA O BBIIONHEHHWH palbOThHl (OKa3aHWU YCIYT'M) UCIOJHUTENIb HE BIpaBe TPeOOBaTh BO3MEIIECHHS CBOUX
3aTpar, NPOU3BEJCHHBIX B MPOIECCEe BHINOMHEHHS Pa0OTHl (OKa3aHWs YCIyTH), a TaKkXkKe IUIATHl 3a BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
HCKIIFOYSHHUEM CITydasi, CJIH MOTPeOUTeNh IPHHSUT BHIIOIHEHHYO PaboTy (OKa3aHHYIO YCIIYTY).

(B pen. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

Ao63ar uckioueH. - OeepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciay4ae HapylLIeHUs yCTaHOBJICHHBIX CPOKOB BBIIOJHEHHUs pabOThI (OKa3aHMs YCIyrH) WM Ha3HAUYCHHBIX IOTpeOHTENeM Ha OCHOBAHHH ITyHKTa
1 Hacrosmel cTaThN HOBBIX CPOKOB HCIIOIHHUTEIb YITIAYUBACT MMOTPEOUTEIIO 3a KaKABIH JIeHb (Jac, eCIM CPOK OIpe/ielieH B Yacax) IIPOCPOIKH HEYCTOHKY
(HIeHI0) B pa3Mepe Tpex MPOLEHTOB IICHBI BHIOJIHEHHS PaOOTHl (OKa3aHUsS YCIYTH), a €CIIM IIeHa BBINOJHEHUS paboThl (OKa3aHHs yCIyTH) JOTOBOPOM O
BBINOJTHEHUH palboT (0Ka3aHUU YCIIyT) HE OIpeieNieHa - o0IIei LeHbI 3aKa3a. JJoroBopoM o BEIITOJHEHNH paboT (OKa3aHUU YCIIYT) MEXIY MOTpeduTeneM u
HCIIOJIHUTENEM MOKET OBITh yCTaHOBIJICH O0Jiee BHICOKUIT pa3Mep HEYCTONKH (TIEHH).
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hayasia BBIIONHEHHS PaOOTHI (OKa3aHMs yCIyTH), € dTana B3BICKUBAETCS 3a KaXIbIH JeHb (dac, eciiu
CPOK OIpefeNieH B YacaxX) MPOCPOYKH BIUIOTH IO Hayajla BBINOJIHEHHS palboThl (OKa3aHHA YCIYTHW), €€ d3Tama WM NPEeIbABICHUS MOTpeduteaeM
TpeOoBaHMH, IPEyCMOTPEHHBIX ITYHKTOM | HAacTOSIIEH CTaThH.
(8 pen. PenepanpHOro 3akoHa 0T 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIIeHHEe CPOKOB OKOHYAHHSI BBITOTHEHUS paboThI (OKa3aHM yCIIyTH), €€ 3Tana B3bICKHBACTCA 3a KaKIBI JeHb (4ac, ecin
CPOK OIIpeZieNieH B Yacax) NPOCPOYKU BILIOTH JO OKOHYAHUS BBIIOJHEHHS PaboThl (OKa3aHWs YCIYTH), €€ dTala WIM HpeIbsBICHHUS IOTpeOHTeNneM
TpeOoBaHMH, IPEyCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaThH.
(B pen. @enepanbhoro 3akona ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOM NOTpeOHTENIeM HEYCTOHKH (IIEHN) HEe MOJKET IPEBBIIIATh [IEHY OTIeIBHOTO BHA BBHITOJIHEHHS PaOOThI (OKa3aHMs YCIyTH) WIN
o0mIyro eHy 3aKasa, eCiH [eHa BHIITOIHEHUS OTAEIFHOTO BUIA pabOTHI (OKa3aHUs YCIIyTH) HE ONpe/eieHa JOTOBOPOM O BHIIOJHEHHH PadOTHI (OKa3aHUU
YCIyTH).

Pa3smep HeycToliku (TleHH) ompenenseTcs, UCXOAs W3 LICHHI BHINOJHEHHS PaboTHl (OKa3aHMsS yCIYrH), a €CIM yKa3aHHas IleHa He OINpeieNcHa,
HCXOMs U3 OOILEH LIeHBI 3aKa3a, CYIIeCTBOBABILECH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JODKHO ObIIO OBITH YAOBICTBOPEHO UCIIOIHUTEIEM
B JICHb TOOPOBOJBHOTO YAOBIECTBOPEHUS TAKOTO TPEOOBAHUS WIIM B JCHb BHIHECEHHS CyIeOHOTO pemeHus, eciu TpeboBaHue MOTpeOUTeNst 100 pOBOIBEHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTPeOUTENS, YCTAHOBIEHHBIE ITyHKTOM | HACTOSIIEH CTaThH, HE MOIJIEKAT yJOBIECTBOPCHHUIO, €CITM UCTIOMHUTEND JOKAXKET, 9TO
HapyILEHNE CPOKOB BBITIOJIHEHHS PaOOTHI (OKa3aHMs YCIyTH) IIPOM30IILIO BCIEICTBHE HEMPEOI0IUMOM CHIIBI MITH IO BUHE TIOTPEOHUTEIISL.

Cratsbs 29. IIpaBa noTpeduTe/isi Npu 00HAPYKEHUHU HEJOCTATKOB BbINOJHEHHOI padoThl (0Ka3aHHO ycIyru)

1. [Torpeburens nmpu 0OHAPYKEHHH HEJOCTATKOB BHIMOTHEHHON paboThl (OKa3aHHOI yCIyTH) BIIpaBe 10 CBOEMY BEIOOPY IMTOTPeOOBaTh:
0€3B03ME3/1HOT0 YCTPAHEHHS HEJJOCTATKOB BBITIOJIHCHHOW paboThl (OKa3aHHOH yCIIyTH);

COOTBETCTBYIOIIETO YMEHBILICHUS LICHBI BBINMOJIHEHHON paboThl (OKa3aHHOI yCIyrn);

0€3BO3ME3IHOr0 M3rOTOBJIECHUS APYroil Bely U3 OJHOPOAHOIO MaTepHaa TaKoro K€ KauecTBa WM IMOBTOPHOIO BBINOJHEHUs padoTsl. [Ipu 3ToM
noTpeduTeNs 00513aH BO3BPATUTH paHee NEePEIaHHYIO0 eMy HCIOTHUTENIEM BElllb;

BO3MEIICHUS TTOHECEHHBIX UM PACXOJI0B 110 YCTPAHCHUIO HEJJOCTATKOB BBIMOJIHEHHOW PabOoThI (OKA3aHHOM YCIYrH) CBOUMH CHJIAMH WM TPETHHMHU
JIALIAMH.

VY nosnerBopeHue TpeGOBaHUI MOTpeOUTENs O 0e3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00 M3TOTOBJIECHHM JAPYroi BEIIM WM O HOBTOPHOM
BBITIOJIHCHUH paboThl (OKa3aHWHM YCIYrH) HE OCBOOOXKIAET HCIOJIHHUTES OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKH 3a HApYIICHHE CPOKAa OKOHYAHUS
BHINTOJTHEHUS pabOoTHI (OKa3aHHs yCIIYTH).

(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

TToTpebutenb BIpaBe OTKAa3aThCS OT MCIIONHEHHMS JOTOBOpa O BBINOJHEHHH PaboThl (OKa3aHWH YCIyrH) M MOTPEOOBATH MOJHOTO BO3MEIICHHS
yOBITKOB, €CIM B YCTAQHOBJICHHBIH yKa3aHHBIM JOIOBOPOM CPOK HEIOCTATKH BBIIOJHEHHOH paboThl (OKa3aHHOW YCIIyIH) HE yCTPaHEHbI HCIIOJHUTENIEM.
[TorpeOuTens Takke BIPaBe OTKA3aTbCA OT HCIOJIHEHHUsS JOTOBOPA O BBINOJIHEHHH PaboThl (OKAa3aHUM YCIYTH), €CIIM UM OOHApY)XCHBI CYLIECTBEHHbIC
HEJZIOCTaTKHU BBIOJHEHHOMN paboThl (OKa3aHHOM YCIYIH) WITH UHBIE CYLIECTBEHHBIE OTCTYIICHHS OT YCIOBHI JOrOBOpa.

(B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-93)

[TorpebuTesnp BrpaBe NOTpeOOBaTh TAKXKE MONHOIO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX MY B CBSI3M C HEJIOCTaTKaMH BBINOJHEHHOW PaboThI
(oxa3aHHOM yciryrn). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAaHOBJIEHHBIE JUIS YIOBIETBOPEHHSI COOTBETCTBYIOIINX TPpeOOBaHMIT MOTpeOUTENs.

2. llena BbINONHEHHOH paboTHI (OKa3aHHOI yCIyrn), Bo3BpaliaeMasi MOTPEOUTENI0 MPU OTKa3e OT MCHOIHEHHS TOrOBOPa O BBHIOJHEHHU PabOTHI
(OKa3aHUM YCIYTH), a TAaKXKe YYUTHIBaeMas IPH YMEHBIICHHM LEHBI BBINOJHEHHON paboThl (OKAa3aHHOH YCIYTH), OHpENeNsieTCs] B COOTBETCTBHH C
myHKTamHu 3, 4 n 5 cratbu 24 HacTOSIIEro 3aKOHA.

(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHBIE C HEAOCTATKAMU BBIITOJHEHHON pabOThI (OKa3aHHOM YCIYT'H), MOTYT OBITh IPEIbABICHBI IPU NPUHITUHU BBHIIOIHEHHON
paboTs!l (OKa3aHHOW YCIYTH) WIHM B XOJE BEIIOJHEHUS PaboThl (OKa3aHUsS YCIYrH) JUOO0, €CIIM HEBO3MOXHO OOHAPYKUTH HEIOCTATKH IPH HMPUHSITHU

BBITIOJTHEHHOH paboThl (0Ka3aHHOU YCIIyTH), B TEYEHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIIUM ITyHKTOM.

ITotpeburens BnpaBe NpeIbsIBISATs TPEOOBAHNS, CBSI3aHHBIE C HEOCTATKaMH BEIIIOJHEHHOI paboTHI (0Ka3aHHOM yCIyTH), €CIi OHH OOHApY KEHBI
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B TEUCHHE FapaHTHHHOTO CPOKa, a MPH ero OTCYTCTBUH B Pa3yMHBIH CPOK, B MpejesiaxX IBYX JET CO JHS MPHUHSATHS BBIIOJHEHHOH paboThl (OKa3aHHOM
YCIIyTH) WIH MSTH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHHU M HHOM HEIBIXXHMOM HMYILECTBE.
(. 3 B pen. depepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

4. VcnionHuTtenb OTBEYALT 3a HELOCTATKH PabOTHI (YCIYTrH), Ha KOTOPYIO HE YCTAaHOBJICH FapaHTUHHBIA CPOK, €CJIU MOTPEOUTEb JOKAXKET, YTO OHU
BO3HUKJIH JI0 €€ MIPUHATHS UM WM 110 IPUYUHAM, BO3HHUKIINM JI0 5TOTO MOMEHTA.

B otHOmeHun paboThl (yCIyru), Ha KOTOPYIO YCTaHOBJICH TapaHTHHHBIN CPOK, UCTIONHHUTENb OTBEYAET 3a €€ HEAOCTATKH, €CIIH He JOKAXKET, YTO
OHH BO3HHKJIH TOCJIC MPUHITHSA paboTHI (yCIyrH) MOTPeOMTENEM BCICICTBHC HAPYIICHUS WM TIPABIJI HCIOJIb3OBAHUS pe3yibrata paboTel (YCIIyTH),
JIEUCTBUM TPETHUX JIUI WM HENPEOI0JIUMOM CHIIBI.
(1. 4 BBesieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciy4asix, Korja IpenyCMOTPEHHBIH JIOTOBOPOM TapaHTHHHBIA CPOK COCTaBISe€T MEHee ABYX JIeT (IISITH JIeT Ha HEABM)KMMOE MMYIIECTBO) H
HemocTaTku paboThl (yciuyrn) oOHapyeHbl MOTpeOUTENIeM 10 MCTEUCHUH T'apaHTHHHOTO CpPOKa, HO B MpeZeiax ABYX JIeT (TATH JIET Ha HEeIBHKUMOE
UMYIIECTBO), MOTPEOUTENb BIPABE MPEABIBUTE TPEOOBAHUS, IPEAYCMOTPEHHBIC IYHKTOM | HacTOsMLIEH CTAaThH, €CIIM AOKAXKET, YTO TAKHE HEIOCTaTKH
BO3HHKIIY JI0 IPUHATHA UM pe3yJibTata paOoThl (YCIyri) HiIH [0 IPUYMHAM, BOSHHKIINM JI0 3TOT'0 MOMEHTA.

(1. 5 BBeneH MenepanbHBIM 3aKOHOM 0T 17.12.1999 N 212-®3)

6. B ciyyae BBIABICHHS CYIICCTBEHHBIX HEOOCTaTKOB palOoThl (YCIyrH) HOTpeOWUTENbh BIpaBe MPEABSBUTH HCIOIHHUTENIIO TpeboBaHUE O
0€3BO3ME3IHOM YCTPaHEHHU HEAOCTATKOB, €CIIM AOKAXKET, YTO HEAOCTATKU BO3HMKIIM JI0 NMPHHATUS UM pe3yibTata paboThl (YCIyTH) WIM M0 NPUYHUHAM,
BO3HUKIIVM JI0 9TOTO MOMEHTa. JTO TpeOOBaHHE MOKET OBITH NMPEABSIBICHO, €CIIN TaKWe HEJOCTATKH OOHAPY)KEHBI 110 HCTEUEHHH ABYX JIET (IISITH JIET B
OTHOIIICHUH HEABIKMMOTO UMYIIECTBA) CO JHS NPHHATHS pe3ynbTaTa paboTsl (YCIIyrH), HO B Ipeeiax YCTaHOBJICHHOTO Ha pe3yibTaT padoTsl (YCIyTH)
CpoKa CiIyXOBbl MJIM B TEUEHHE JECSTH JIET CO JHSA NMPUHATUS pe3yibTaTa paboThl (yCIIyrH) MOTpeOuTeNIeM, eCliM CPOK CiyObl He ycraHoBieH. Eciu
JlaHHOe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAALATH JHEI CO JHS €ro MpeAbsBICHHS ITOTPEOUTENEM WIH OOHAPYKEHHBIH HEJOCTATOK SIBIISETCS
HEYCTPaHUMBIM, IOTPEOUTEIH TI0 CBOEMY BEIOODPY BIIpaBe TpeOOBATH:

(B pen. denepanpHoro 3axkoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO0 YMEHBIICHUS [ICHBI 32 BBHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHUS TIOHECEHHBIX UM PACXOJI0B 110 YCTPAHCHUIO HEJIOCTATKOB BBIMOJHCHHOW PabOTHI (OKa3aHHOM YCIYTH) CBOMUMH CHJIAMH HJIH TPETHHMHU
JINLIAMH,

0TKa3a OT HCIOJIHEHHSI IOTOBOPA O BEINIOJHEHUH PAaOOTHI (OKa3aHHUH YCIIyTH) M BO3MEIIEHHs YOBITKOB.
(B pen. denepanpHoro 3axkoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoxku ycTpaHeHHsI HEA0CTATKOB BbINOJHEHHON PadoThl (0Ka3aHHOM yCIyIH)

HenocraTtku paboTs! (YCIIyr#) JOJDKHBI OBITH YCTPaHEHBI HCIIOHUTEIEM B Pa3yMHBIH CPOK, Ha3HAYCHHBIH IOTpeOHTEIeM.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

A63arr uckioueH. - deepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

Ha3HaueHHBII mOTpeOuTeNneM CpOK YCTpPaHEHHWsI HEJOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WM B WHOM MOAIMMCHIBAEMOM CTOPOHAMHU
JIOKYMEHTE JIH0O B 3asBJICHHHU, HAIIPABICHHOM MOTPEOUTENEM HCIIOIHUTEIIO.
(B pen. denepanpHOro 3aK0HA OT 25.10.2007 N 234-D3)

3a HapyleHHe MpPeIyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHHS HENIOCTATKOB BBIIOJHEHHOH paboThl (OKa3aHHOW YCIIYTH)
UCIIOJIHUTEIb YIUIAYUBACT MOTPEOUTENIO 32 KaKIbIH JIeHb NPOCPOYKH HEYCTOHKY (IIEHI0), pa3Mep M MOPSIOK HCUYHUCICHUS KOTOPOH ONMpenessioTcs B
COOTBETCTBHH C MTYHKTOM 5 cTaThu 28 HACTOSIIETO 3aKOHA.

B cnydae HapyIieHus yKa3aHHBIX CPOKOB MOTPEOUTEINh BIPABE MPEIbSIBUTH UCIIOJHUTEITIO UHBIC TPeOOBaHMS, IPEAYCMOTPEHHBIC MyHKTamu 1 u 4
cratbu 29 HacTOSIIEro 3aKoHa.

Cratbs 31. Cpoku y10B/1eTBOPeHHUS OT/AeJbLHbIX TPeOoBaHMii moTpeOuTeNs1

1. TpeGoBanus motpeOUTENsT 00 yMEHBIICHUH LIEHBI 33 BBIMOIHEHHYIO paboTy (OKa3aHHYIO YCIyry), O BO3MEIICHHH PAcXOJO0B MO YCTPAHCHUIO
HEJZIOCTaTKOB BBITIOJIHEHHOW paboThI (OKa3aHHOI yCIIyrH) CBOMMH CHJIAMH WM TPETHHMH JIMIIAMH, a TAKKe O BO3BpaTe YIIAYCHHOMH 3a padoty (yciyry)
JICHE)KHOM CyMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKA30M OT HMCHOJIHEHHS JOrOBOpa, MPEIyCMOTPEHHBIE ITyHKTOM 1 craTte 28 n
nyHkTamMu 1 n 4 cratem 29 Hacrosimiero 3aKkoHa, MOIEXAT YHOBIETBOPEHHWIO B JIECATHIHEBHBIH CPOK CO THS INIPEIBSBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMS.

(B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeduTeNst 0 6€3BO3ME3THOM H3TOTOBICHUH APYTOi BEIIH M3 OJHOPOJHOTO MaTepHala TaKOTO )K€ KadecTBa MM O TIOBTOPHOM
BBITIOJTHEHUH PaboThl (OKa3aHUM YCIIyTH) NOAJEKAT YAOBICTBOPEHHIO B CPOK, YCTAHOBIICHHBIH [UIsi CPOYHOTO BBIMOJIHEHHsT PaOOThI (OKa3aHUs YCIIyrH), a
B Cllyd4ae, €ClM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOTOBOPOM O BBIMOJHEHHWH pabOThl (OKa3aHHM YCIYTH), KOTOPBIH ObLI
HEHaJ|JIeKalle UCIOIHEH.

3. 3a HapymeHHe MpPeIyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YAOBIETBOPEHMS OTACNBHBIX TPEeOOBAaHMH MHOTPEOHTENSI HCIOIHHUTEND
yIJIayMBaeT MOTPEOUTENIO 32 KaX bl 1IeHb MPOCPOUYKU HEYCTOUKY (IIEHI0), pasMep U MOPSIOK HCUUCICHUS KOTOPOH ONpPENessIIoTCs B COOTBETCTBHM C

ITyHKTOM 5 cTaThy 28 HACTOSIIET0 3aKOHA.

B ciy4yae HapylIeHUs CPOKOB, YKa3aHHBIX B YHKTaX | M 2 HACTOSIIEH CTaThu, HOTPEOUTENb BIIPABE MPEIbABUTH HCIIOJHUTEIIO HHbIE TPEOOBaHUS,
IIPEAYCMOTPEHHBIE IIYHKTOM | cTathu 28 u nmyHkramu 1 u 4 cratbu 29 HacTosAmero 3akoHa.

Cratbs 32. IlpaBo norpeduTe/isi Ha 0TKa3 0T HCIOJHEHHUSI I0T0BOPA 0 BHINOJIHEHUHU PadoT (0KA3aHUHU YCJIYT)
(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BHpaBe OTKa3aTbCs OT MCHOJIHEHHS JOTOBOpa O BBIIOIHEHHH padoOT (OKa3aHWM yCIyr) B Jr00oe BpeMs NPH YCIOBHUH OILIATHI
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HCTIOTHUTEINIO (PaKTUIEeCKH OHECEHHBIX UM PACXOJI0B, CBA3aHHBIX C UCTIOIHEHUEM 0053aTeNbCTB IO JAHHOMY JIOTOBODY.
Cratbs 33. CMmeTa Ha BbIIOJIHEHUE PA0OTHI (0Ka3aHUe YCJIyru)

1. Ha Bommonnenne paGoTsl (OKa3aHHME YCIYTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBIIOJHEHHH DPAaOOTHI (OKa3aHUM YCIYTH), MOXET OBITh
COCTaBJICHA TBEPAAs WU IPUOIN3UTENIBHAS CMETa.

CocraBiieHrue TaKOH CMETHI 110 Tpe60BaHI/IIO HOTp€6I/ITeJ'IH WJIM UCTIOJHUTES 00sI3aTENbHO.

2. Ucnonautens He BIpaBe TpeOOBATH YBEIUUCHHS TBEPAOH CMETHI, @ MOTPEOUTENh - €¢ YMEHBIICHHUS, B TOM YHCIE B CiIydae, KOTJa B MOMEHT
3aKIFOUCHHS JIOTOBOpA WCKIFOYAIAaCh BO3MOXKHOCTH TPEIYyCMOTPETh TONHBIA 00BEM IMOJUICKAIINX BBIMONHCHAIO paboT (OKa3aHUIO YCIyT) WIH
HEOOXOJUMBIX JUIS 3TOTO PACXOJOB.

HcnonauTtens uMeeT mpaBo TPeOOBATh YBEIHMUYESHUS] TBEPOI CMETHI IPH CYIIECTBEHHOM BO3PAaCTaHHU CTOMMOCTH MaTE€pHaJIOB H 000pYyHOBaHHUS,
NPEJOCTABISAEMbIX HCIIOJHUTENEM, 4 TAKXKE OKa3bIBACMBIX €My TPEThHMHM JMIAMU YCIYT, KOTOPOE Helb3s ObUIO IPEeAyCMOTPETh IPH 3aKIFOYCHHH
norosopa. IIpu oTkase moTpeOUTENs BBIIOIHUTD 3TO TPEOOBAHUE MCTIOIHUTEINb BIIPaBE PACTOPIHYTH IOTOBOP B CYIeOHOM MOPSAKE.

(1. 2 B pexn. denepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecnu Bo3HHKIIa HEOOXOANMOCTH BBINOJIHEHHUS JOMONHUTENBHBIX PAb0T (0Ka3aHUsI JOMOIHUTEIbHBIX YCIYT) U MO 3TON NPUYMHE CYIIECTBEHHOTO
MIPEBBILIEHHUS TPUOIU3UTENBHOI CMETHI, HCIIOTHUTENb 00sI3aH CBOEBPEMEHHO MPEAyNpeauTh 00 3ToM noTpedutens. Eciu norpedurens He fan coriacue
Ha TIpEeBBIIICHWE NMPUONM3UTENBFHOH CMETHI, OH BIIPAaBe OTKa3aThCS OT HCHONHEHWsS JOTOBOpa. B 3ToM ciydae HCHONHHTENs MOXET TpeOOBaTh OT
MOTPEOUTEIIS YIUTATHI IIEHBI 32 BRIIOIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

VIcrosTHUTEIb, CBOEBPEMEHHO HE MPEIyNpPEeIUBIINNA OTPEOUTENsI 0 HEOOXOAUMOCTH MPEBBIICHNUS NPUOIU3UTENBHON CMETHI, 0053aH HCIIOJIHHUTD
JIOTOBOP, COXpaHsis PaBO Ha OILIaTy paboTsl (YCIyrH) B IpeAenax IpUOIU3UTEIbHOI CMETBI.
(1. 3 BBeneH denepanbHBIM 3ak0HOM OT 17.12.1999 N 212-D3)

Crartbs 34. BoinosiHeHue padoThl U3 MaTepHaJia HCIIOJTHUTES

1. VcnonHuTens 00s3aH BBIIONHUTH PAabOTY, OIPEACICHHYIO JOTOBOPOM O BBIMOJIHEHHH PAaOOTHI, U3 CBOETO MarepHala U CBOMMH CPEACTBAMH,
€CJIM HHOE HE IPEyCMOTPEHO J0TOBOPOM.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

VicnonHuTeNnb, MPEJOCTABUBLIMII Marepuan Uil BBIIOJIHEHHsS pabOThI, OTBEYAaeT 3a €ro HEHa/UIeKallee KadecTBO IO IpaBwiIaM o0
OTBETCTBEHHOCTH HPO/aBLIa 32 TOBapbl HEHAJICKAIIETO KaueCTBa.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

2. Marepuan HCIOJHHUTENS OIUIAYMBACTCS MOTPEOUTENeM INPH 3aKIOYEHHH YKa3aHHOTO IOTOBOpa MOJIHOCTBIO MIIM B pa3Mepe, YKa3aHHOM B
JIOTOBOPE O BEIIOJHEHUH PAabOTHI C YCIOBHEM OKOHYATEIBHOIO pacyueTa IpH IOJIydeHHH MOTpeOUTeNIeM BEIOJTHEHHO! HCTIOHUTENEM PaboThl, €CIU HHOM
MOPS/IOK PACYETOB 33 MaTepHall HCIIOJIHUTEIS He MPEyCMOTPEH COTJIAIlIeHHeM CTOPOH.

(B pen. denepansHOro 3aK0Ha OT 17.12.1999 N 212-03)

3. B ciy4asx, NpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH pabOTHI, MaTepHan MOKET OBITh MPEJIOCTaBIECH HCIIOJHUTENEM MOTPEOHTENIo B
kpeaurt. ITocnenyromniee U3MEHEHHUE LIEHBI PEJOCTABICHHOTO B KPEAUT MaTepHalla HCIIOJHUTEIIS He BIedeT 3a coboil nepepacuera.
(B pen. denepanpHoro 3aKoHa oT 17.12.1999 N 212-03)

4. MaTepHan UCIIOJIHUTEIIA U H606XO}:[I/IMBIG JUJIs1 BBITIOJTHCHU S pa6OTI>I TEXHUYECCKHUE CPEACTBA, UHCTPYMEHTBI U MPOYCC NOCTABJIIAKOTCA K MECTY
BBIITOJTHCHUS pa60T HCIIOJTHUTCJICM.

Cratbs 35. BeinosiHeHue paGoThl U3 MaTepHaJa (C Belllbl0) NOTpeduTe s

1. Eciin paboTa BBINOJNHAETCS MOJIHOCTBIO WIIM YaCTUYHO U3 Marepuaia (C BElLIbl0) MOTPEOUTENs, HCIOIHUTENb OTBEYAET 32 COXPAaHHOCTb 3TOTO
MaTepuana (BeIIr) U MPaBHIbHOE €ro UCTIOIb30BaHNUE.

Hcnonuurens 00sa3aH:
HPEIyNpPeIUTh OTPEOUTENS O HEMPUTOAHOCTH MM HEJI0OPOKAUeCTBEHHOCTH MEPEIaHHOr0 MOTpeOUTeNIeM MaTepuaia (BeIn);
NPEICTABUTH OTYET 00 M3PacCX0A0BAHMU MaTepUaa ¥ BO3BPATUTh €r0 OCTATOK.

B cnydae mosHO#M MM 4acTUUHOI yTpaThl (MOBpPeXIeHHUs) MaTepHana (BEIIt), NPHUHATOTO OT MOTPEOUTENIs, HCIIOTHUTENb 0053aH B TPEXIHEBH bIil
CPOK 3aMEHHTH €r0 OJHOPOJHBIM MaTephajoM (BElbI0) aHAJOTHYHOTO Ka4deCTBa U IO JKEJAHUIO MOTPEOHTENs M3TOTOBHTH U3JENHE U3 OJHOPOIHOTO
Marepuana (BEII¥) B pa3syMHBIH CPOK, a NPH OTCYTCTBHH OJHOPOJHOTO MaTepHana (BEIIW) aHAJOTHIHOTO KadyecTBa - BO3MECTHUTH IOTPEOHTEIIO
JIBYKPaTHYIO IIEHY YTPadeHHOTO (MOBPEXIEHHOT0) MaTepHaa (BeIH), a TAKKe PAcXOMbl, IOHECEHHBIE TOTPEOUTEIeM.

2. llena yrpaueHHOTro (OBPEXAEHHOI0) MaTepuaa (BELIM) onpeaessieTcs, UICX0As U3 LieHbl MaTepuaia (Belr), CyIecTBOBaBLIeH B TOM MeCTe, B
KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJHKHO OBUIO OBITH YIOBJIETBOPEHO MCIIOIHHUTENEM B IEHb JOOPOBOJIBLHOTO YAOBIECTBOPEHHUS TAKOTO TPEOOBAHHMS WITH
B JICHb BEIHECCHHUS CY/ICOHOTO PEIICHUs, €CTi TpeOOBaHUE MOTPEOUTEINs JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bemu), nepeaaBacMoro UCHOIHUTEIIO, ONPeeNsieTcs B JOTOBOPE O BBITOJIHEHWH PAabOTHI WM B MHOM JOKYMEHTE (KBHTaHIIUH,
3aKase), MOATBEPIKAAIOLIEM €TI0 3aK/IF0YCHHUE.
(B pen. denepanpHoro 3axkona ot 17.12.1999 N 212-03)

3. HcnonmauTens ocBoOOXKIaeTCS OT OTBETCTBEHHOCTH 32 IOJHYIO WM YaCTHYHYIO yTpaTy (IIOBpEXACHUE) MaTepuaia (BEIlH), IPHHITOTO UM OT
MOTpeOHTeNsA, €CI MOTPeOUTENb MPEeIYNpPEeKIeH HUCIONHUTEIeM 00 OCOOBIX CBOMCTBaX Marepuana (BELIH), KOTOpPBIE MOTYT IIOBIIEYb 3a cOOOW ero
MOJIHYIO WJIM YaCTHYHYIO yTpaTy (HMOBpeXAeHHe) JIubo eciy yKa3aHHbIe CBOICTBAa Marepuasa (BELIM) HE MOTJHM ObITh OOHApyXXEHBI NMPH HaJeKallen
MIPUEMKE UCIIOJIHUTENIEM 3TOr0 MaTepuaia (BeLy).

(8 pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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Cratbs 36. O0A3aHHOCTh MCIOJIHUTEAS MH(POPMUPOBATH MOTpeOHUTENsT 00 00CTOATEILCTBAX, KOTOPbIe MOIYT NMOBJIUATH HAa KaiecTBO
BbINOJIHsAEMOIi padoThl (OKa3bIBaeMoOi YCJIyIry) WM NOBJIeYb 32 C000i HEBO3MOKHOCTD €e 3aBeplLIeHHs] B CPOK
(B pen. ®enepansHoro 3akona ot 17.12.1999 N 212-D3)

Hcnonautens 00s3aH CBOEBPEMEHHO MH()OPMHPOBATH HOTPEOUTENS O TOM, YTO COONIOAEHHE yKa3aHUH IOTpeOHTeNs W WHBIE OOCTOATENbCTBA,
3aBUCSIIUE OT HOTPEOUTENs,, MOTYT CHHU3UTh KAadyeCTBO BBIMONHSAEMOH palboThl (OKa3plBaeMOil yCIyru) WM IOBJIEYb 32 COOOHl HEBO3MOXKHOCTH €€
3aBEpLICHUS B CPOK.

(B pen. denepanpHoro 3axkona ot 17.12.1999 N 212-03)

Ecnmu morpebutens, HeCMOTps Ha CBOEBpEMEHHOE M 00OCHOBaHHOE HH(GOPMHPOBAaHWE HCHOJHHUTENIEM, B pPa3yMHBIA CPOK HE 3aMEHHT
HETMPHUTOJHBIA WK HeJOOpOKayeCTBEHHBI MaTepHall, He H3MEHUT yYKa3aHHUH 0 crocoOe BHIOTHEHHS padoThl (OKa3aHHs yCIyTru) JM00 He YCTPaHUT MHBIX
00CTOATENHCTB, KOTOPbIE MOTYT CHH3UTH KayeCTBO BBHINOJHAEMOH PabOTHI (OKa3bIBaeMON YCIYTH), MCHOJHHTEIb BIpPAaBE OTKAa3aThCs OT HCIIOIHEHUS
JIOTOBOPA O BBIIOJHEHUH pabOoTHI (OKa3aHUH YCIIYTH) U MMOTPEeOOBaTh MOJHOTO BO3MEIIEHNUS YOBITKOB.

(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsinok 1 (popMBI OILIATHI BBINOJIHEHHOH Pa0oThl (0Ka3aHHOI yCJIyIH)
(B pen. enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

ToTtpeburens 0043aH OMIATUTH OKa3aHHbIE MY YCIIYTH B IOPSJKE U B CPOKH, KOTOPBIC YCTAHOBJICHBI JOTOBOPOM C HCIIONHUTENIEM.
(dactp nepBas B pen. @exepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ilorpeburens 00s3aH OIJIATUTH BBHITOJHEHHYIO HCIIOJHHUTENEM B TOJHOM 00ObeMe paboTy mocie ee HpuHATUS morpeburenem. C coriacus
noTpeduTelst paboTa MOKET OBITH OIUIAYeHa UM IIPH 3aKJIIOYSHHH JIOTOBOpaA B ITOJIHOM pa3Mepe WM ITyTeM BBIauH aBaHCa.
(B pen. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Omiata OKa3aHHBIX yCIyr (BBIOJHEHHBIX PabOT) MPOU3BOJUTCS IMOCPEICTBOM HAIMYHBIX MM OC3HAJIMYHBIX PACYETOB B COOTBETCTBHH C
3akoHozAaTenscTBOM Poccuiickoit @enepanuu.
(gacTh TpeTbs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

IIpu ucnonp30BaHUK HAMMYHOW (OPMBI pacyeToOB OIIaTa TOBapoB (paboT, yciayr) moTpeOuTeneM MPOU3BOIHUTCS B COOTBETCTBHU C YKa3aHHEM
npojaBla (MCIOJHUTENS) ITyTeM BHECEHHMS HAINYHBIX JEHEKHBIX CPEACTB MPOJABIy (MCIOIHHUTENIO), JHOO B KPEAWTHYIO OpraHU3aluio, JIHO0
IUTaTeKHOMY areHTy, OCYLIECTBIIAIONIEMY AEATEILHOCTD MO MPUEMY IUIaTeKe (HU3NYECKUX JIUI, 00 OaHKOBCKOMY IIaT€KHOMY areHTy (cyOareHry),
OCYIIECTBIISIIONIEMY JACATEIBHOCTh B COOTBETCTBHM C 3aKOHOJATEIBCTBOM O OaHKaX M OAaHKOBCKOM AESATENBHOCTH, €CIH HHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoit ®@enepannu. IIpu 3ToM 006s13aTenscTBa MOTpeOUTENS Mepen
MPOAABIOM (MCIONHHUTEIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA
BHECEHUS] HAIMYHBIX JICHEKHBIX CPEICTB COOTBETCTBEHHO INPOJABLY (HMCIIOJHHTENIO), JTUOO B KPEIUTHYIO OpraHHM3alMIo, JHOO IUIATe)KHOMY arcHTy,
OCYILIECTBIAIONIEMY JEATEIbHOCTD MO NPHEMYy IUIaTeXxeld (HU3MUECKHX JHI, TU00 OaHKOBCKOMY ILUIATEKHOMY areHTy (CyOareHTy), OCyLIECTBILIOIIEMY
JIeSITeTbHOCTh B COOTBETCTBHH C 3aKOHOATENILCTBOM O OaHKaxX M GaHKOBCKOH JesATeIbHOCTH.

(8 pen. Denepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Crartba 38. YTpaTniaa cuiay. - ®@enepaibHblii 3akoH oT 25.10.2007 N 234-®3.
Cratbs 39. PerynnpoBanue oka3aHusi OTAeJIbHBIX BUAOB YCIYyT

[MocneacTBys HAPYILICHUS YCIOBUIT TOTOBOPOB 00 OKAa3aHUH OTIEIBHBIX BUIOB YCIYT, €CIIH TAKKE JOTOBOPHI IO CBOEMY XapaKTepy He MOANANAr0T
10/1 ICHCTBUE HACTOSIIIEH IJ1aBbl, ONPEICIISIOTCS 3aKOHOM.

Crartbs 39.1. [IpaBuiia oka3aHus OTAEJBHBIX BHIOB YCJIYT, BHINOJHEHHS OTIeIbHBIX BUIOB PadoT NOTPeOUTEIAM
(BBenena denepanbabM 3ak0HOM OT 18.07.2011 N 242-03)

IIpaBuna oxa3aHMS OTAENBHBIX BHAOB YCIYT, BBIOJHEHMS OTJENBHBIX BHAOB pPabOT MOTPEOHTENSIM yCTaHABIMBAIOTCS I[IpaBUTENBCTBOM
Poccuiickoit denepanuu.

I'napa IV.TOCYJAPCTBEHHAS U OBILIECTBEHHAS 3AILLIUTA
MPAB IIOTPEEUTEJEM

Cratbs 40. ®enepaibHblii rocyiapcTBeHHBIH HA30p B 00/1aCTH 3alIMTHI PAaB MOTPeduTeNeH
(8 pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHBIA TOCYIAPCTBEHHBIN HAI30p B 00JACTH 3aIUTHI MPaB MOTPeOUTENIEH OCYIIECTBISIETCS YIIOMTHOMOYCHHBIM (heiepabHBIM OPraHOM
UCTIOJTHUTENILHOM BJIACTH (Aajiee - OpraH rocyIapcTBEHHOTO HAA30pa) B MOpsiike, ycraHoBineHHOM [IpaButensctBoM Poccuiickoii denepaunu.

2. ®enepanbHBII rOCYIapCTBEHHBII HaJ30p B 00JIACTH 3aIIMTHI IPaB NOTPeOHUTENeH BKIIFOYaeT B ce0s:

1) opraHu3aluio ¥ IPOBEACHUE IPOBEPOK COOMIOICHHS M3TOTOBUTEIAMH (MCIOIHUTEISIME, TPO/IABIIAMH, YIIOJTHOMOYCHHBIMH OPTaHU3ALHSAMH HIIX
YIMOJHOMOYCHHBIMH ~ MHAMBHIAYQJbHBIMH  NPEANPUHAMATEISIMH, HMIIOPTEpaMM, BIaJelbllaMHd  arperaTtopoB) TpeOOBaHHMil, YCTaHOBJIECHHBIX
MEXIyHapoaHBIMU JoroBopamu Poccuiickoii ®enepannu, HacTOSMIMM 3aKOHOM, APYTMMH (efepaibHBIMH 3aKOHAMH M WHBIMH HOPMATHBHBIMH
npaBoBBIMHU akTaMu Poccuiickoit deaeparyu, peryaupyronMI OTHOILICHHUs B 00J1aCTH 3allUThI paB MoTpeduTeneli (najee - o0si3aTenbHbIe TpeOoBaHMs),
HpeNIcaHuii JOJDKHOCTHBIX JIMI] OPraHa TroCyJapcTBEHHOTO Ha/30pa;

(B pen. ®enepansHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3aIMio ¥ MPOBEICHNUE IPOBEPOK COOTBETCTBUS TOBApPOB (PaboT, yciayr) o0s3aTebHBIM TpeOOBaHUAM, 00eCIeYNBAIONINM 0€30IIaCHOCTh
TOBapoB (paboT, yciyr) Ui JKU3HH M 3J0pOBbS INOTpeOUTENIeH, OKpyXaromiel cpexsl, NpeaylpekAcHHe ISHCTBHI, BBOIIIINX NOTpeOHTENeH B
3a0iIy’XieHHe, U TpeOTBpalieHIe NPUYMHCHNS Bpela HMYIIECTBY NOTpeOHUTeNel, YCTAaHOBICHHBIM B COOTBETCTBHU C MEKIYHAPOJHBIMHU JTOTOBOPAMH
Poccutickoit @enepannm, GpenepanbHBIMU 3aKOHAMU M HHBIMH HOPMAaTHBHBIMH IIPaBOBEIME akTamu Poccuiickoit deneparum;

3) mpuMeHeHHEe B IIOpSKE, YCTAaHOBJIEHHOM 3aKOHOmaTelnbcTBOM Poccmiickoit ®eneparum, Mep IpecedeHHs HapyIICHHH o00s3aTeNbHBIX


consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D7F270ECCB04866DCB27B84BAE01917A709B41A7F3AD995F45E112BC0C6D72C841BC04A1D94F62Q8iDG
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D7F270ECCB04866DCB27B84BAE01917A709B41A7F3AD995F45E112BC0C6D72C841BC04A1D94F62Q8iDG
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D7F270ECCA04866DCB27B84BAE01917A709B41A7F3AD9A5A45E112BC0C6D72C841BC04A1D94F62Q8iDG
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D7F270ECCA04866DCB27B84BAE01917A709B41A7F3AD9A5845E112BC0C6D72C841BC04A1D94F62Q8iDG
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D1F175EDCD08DB67C37EB449A90ECE6D77D24DA6F3AC9F594FBE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D7F270ECCA04866DCB27B84BAE01917A709B41A7F3AD9A5E45E112BC0C6D72C841BC04A1D94F62Q8iDG
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D7F270ECCB04866DCB27B84BAE01917A709B41A7F3AD995E45E112BC0C6D72C841BC04A1D94F62Q8iDG
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D7F270ECCA04866DCB27B84BAE01917A709B41A7F3AD9A5C45E112BC0C6D72C841BC04A1D94F62Q8iDG
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D3F070E3CB0CDB67C37EB449A90ECE6D77D24DA6F3AD995D4ABE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D1F175EDCD08DB67C37EB449A90ECE6D77D24DA6F3AC9F594CBE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D1F577E2C809DB67C37EB449A90ECE6D77D24DA6F3AC9F5D4BBE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D1F772ECCD0FDB67C37EB449A90ECE6D77D24DA6F3AC9F5E49BE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D7F270EECB04866DCB27B84BAE01917A709B41A7F3AC995345E112BC0C6D72C841BC04A1D94F62Q8iDG
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D2F179EFCF06DB67C37EB449A90ECE6D77D24DA6F3AC9F5A49BE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D1F071E9C80FDB67C37EB449A90ECE6D77D24DA6F3AC9F5A4CBE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D2F179EFCF06DB67C37EB449A90ECE6D77D24DA6F3AC9F594EBE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D3F279EAC809DB67C37EB449A90ECE6D77D24DA6F3AC9F5B47BE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D2F175EACA0EDB67C37EB449A90ECE6D77D24DA6F3AC9F5B47BE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D2F173EACC0DDB67C37EB449A90ECE6D77D24DA6F3AC9E5948BE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D3F073EECD08DB67C37EB449A90ECE6D77D24DA6F3AC9F5846BE17A91D357ECE58A20DB6C54D6385Q6i5G

TpeOOBaHM, BhIAaYy MPEANHCAHUN O NMPEKpalleHUH HapyLIeHUI mpaB MoTpeOuTenel, o MpeKpalleHUH HapyLIeHHH 00s3aTesbHBIX TpeOOoBaHHH, 00
YCTPaHEHUH BBISBICHHBIX HAPYLICHUIT 0043aTeNIbHBIX TPEOOBAHMIA, IPUBICYEHNE K OTBETCTBEHHOCTH JIMLI, COBEPIIMBIIMX TaKHE HAPYLICHHUS;

4) cucremarndyeckoe HaOJIOAEGHHE 3a HCIOJHEHHEM 00s3aTeNbHbIX TPeOOBaHMI, aHaNW3 M NPOTHO3MPOBAHHE COCTOSHUS HCIIOJHEHUS
00s13aTeNIbHBIX  TPeOOBaHUK NPH OCYIISCTBICHUH W3TOTOBHTEISIMH  (MCIIOJMHUTEISIMH, NPOJABIAMH, YIOJHOMOYEHHBIMH OpPTaHH3ALMAMH WIN
YIIOJTHOMOYECHHBIMU WHIMBHAYaIbHBIMU NIPEANPUHAMATEIIIMI, UMIIOPTEPaMU, BIIA/ICIIbIIAMH arperaTopoB) CBOCH IESITEIILHOCTH;

(8 pen. denepanpHoro 3akoHa oT 29.07.2018 N 250-03)

5) craructrueckoe HaOIOACHHE B 00JaCTH OOECIICYCHHUS 3alIUTHI MPaB MOTpeOHUTENeH, yUeT U aHalHu3 CIy4acB NMPUYHHCHHS BpEla KU3HH U
3JI0pPOBBIO TIOTpEeOHTENEH, OKpY)KaIOIEeH cpelie M UMYIIECTBY NOTpeOHTeNnel, CBI3aHHOTO C MPHOOPETEHNEM H HCIIONB30BaHIEM TOBAapoB (padoT, ycuyr) ¢
HEJOCTaTKaMH, OIIaCHBIX TOBAapoB (paboT, yciryr) aubo ¢ MpemaocTaBiIeHHeM II0TpeOUTeIIM HECBOSBPEMEHHOH, HETIOJTHOH, HEOCTOBEPHOIT M BBOSIIEH B
3abmysxaeHre nHdopmarmu o ToBapax (paborax, ycuyrax);

(B pen. denepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) €IKETOAHOC NMPOBEACHUE aHa/In3a U OLEHKHU 3(1)(1)CKTI/IBHOCTI/I q)enepanbﬁoro ToCy1apCTBEHHOI'O HaJl30pa B obactu 3allIUThI IIpaB HOTpe6I/ITeJ'IeI71;

7) exeromHyr MHOATOTOBKY Ha OCHOBAaHHMH pPE3yJbTAaTOB IEATEIbHOCTH, NPEIyCMOTPEHHOH MOANMYHKTaMH | - 6 HAcTOSMIEro IyHKTa,
TOCYAAapCTBEHHBIX IIOKJIAJ0B O 3amuTe mpaB moTpebuteneid B Poccuiickoit ®enepanmu B mopsake, ycTaHosileHHOM llpaBurensctBoM Poccuiickoit
denepanuu.

3. K oTHOmeHUsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (eaepalbHOr0 TOCyIapCTBEHHOTO Haa30pa B 0O0JAacTH 3aliMTHl IIpaB HOTpeOHTeNeH,
opraHu3alued M TPOBEJCHHEM IPOBEPOK M3rOTOBUTENEH (HCHONHMUTENEH, MPOIABIOB, YMOJHOMOYEHHBIX OPraHU3alUi WM YHOJTHOMOUEHHBIX
WHJVBUYaIBHBIX NPEANPUHAMATENeH, HMIIOPTEPOB, BIIAJIENbIEB arperaTopoB), MpUMeHsoTcs nonoxenus dexepanpHoro 3akoHa ot 26 nexadpst 2008
roga N 294-®3 "O 3zamuTe mpaB OPUAMYECKUX JIMI U UHAUBUAYAIbHBIX NpeIIpUHUMATENed IPU OCYILECTBICHUH IOCYJapCTBEHHOIO KOHTPOJIL
(Hag30pa) M MyHUIUIAIBEHOTO KOHTPOJIS'".

(B pen. denepanpHoro 3akoxa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBiaeHUH (BenepabHOro rocy1apCTBEHHOTO Ha30pa B 00JIaCTH 3aIUTHI IPaB IOTPEOUTENSH OpraHoM rocyJapCTBEHHOTO Ha130pa
MPOBOJATCS KOHTPOJBHBIC 3aKyNKH B MOpPsIKe, ycTaHOBIeHHOM DexepaipHbIM 3akoHOM OT 26 nekadps 2008 roma N 294-03 "O 3ammute mpas
IOPUIMYECKUX JIMI ¥ MHAUBUAYAIBHBIX MPEAIPUHUMATENCH MIPU OCYIIECTBICHUH TOCYIapCTBEHHOTO KOHTPOJIA (HaA30pa) U MyHHUIHIIAIEHOTO KOHTPOJIA".

KonrposnpHas 3akynka ToBapoB (paboT, yciayr) MoxeT OBITh IIpOBEAEHAa OpraHOM TOCYAapCTBEHHOIO Haa30pa HE3aMeIUIUTENBHO C
OTHOBPEMEHHBIM U3BELICHHEM OpraHa MpOKypaTyphbl.
(1. 3.1 BBenen PenepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JTO/KHOCTHBIE JIMI[A OpraHa rOCYJapCTBEHHOIO Han30pa B IOPSAKE, YCTAHOBICHHOM 3aKOHOJATENLCTBOM Poccuiickolt denepaiyy, UMEIOT
paBo:

1) 3ampariuBaTh W MOJNy4aTh HA OCHOBAaHMM MOTHBHPOBAHHBIX ITHCHMEHHBIX 3allPOCOB OT OPraHOB FOCYJapCTBEHHOH BIIACTH, OPIaHOB MECTHOTO
CaMOYIpaBIICHNs, OOIECTBEHHBIX OpraHMU3alMid, U3TOTOBUTENEH (MCIOJHHUTENEH, MPOJABIIOB, YIOJHOMOYECHHBIX OpPTaHU3alMil WM YIIOJHOMOYEHHBIX
WHIUBUYaIBHBIX PEANPUHAMATENICH, UMIOPTEPOB, BIaICNIbIIEB arperaTopoB) NH(GOPMAIIHIO U TOKYMEHTHI 110 BOIPOCAM 3alUTHI TPaB MOTPEOUTEIIeH;
(B pen. denepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecHpemsaTCTBEHHO II0 MPEIbABICHUHN CIIYy:)KEOHOTO YAOCTOBEPEHHS M KOMWHU TMpHKaza (pacrmopspKeHHs) PYKOBOAMTENS (3aMECTHTENS
PYKOBOJHTENS) OpraHa rocyIapCTBEHHOTO Ha30pa O Ha3HAYE€HHWH MPOBEPKH MOCEIIATh TEPPUTOPHUIO, 3HaHHs, TIOMEIIEHUS X COOPY)KEHHUS, HCTIOIb3yeMble
W3rOTOBUTENEM (MCIIONHUTENEM, IPOAABIIOM, YIIOJHOMOYEHHOH OpraHu3aleil WM YIOJHOMOYEHHBIM WHIMBHAYAJIbHBIM HpEeIIPHHHUMATEIEM,
UMIIOPTEPOM, BIaJENIbLIEM arperaTopa) py OCYyIICCTBICHHH CBOCH NESTEILHOCTH, B LENAX MPOBEICHHS MEPONPUATHI 110 KOHTP OJII0;

(B pen. denepanpHoro 3aKoHa oT 29.07.2018 N 250-D3)

3) mpoBoauTh 0TOOp MPOO W 0Opas3IOB TOBAPOB, MPEIHAZHAYCHHBIX MJIsI PEATM3AlMH U PEaTU3yeMbIX MOTPEOUTENSAM, U MPOBEACHHUS HX
HCCIIeIOBaHUM, UCIIBITAHMIL;

4) BbIIaBaTh H3TOTOBHUTENSAM (MCMOJHHUTENSAM, MPOJABIAM, YIIOJHOMOUYCHHBIM OPraHH3alMsIM WM YIOJHOMOYEHHBIM HHAWBHAYAIbHBIM
TpEANPUHAMATENSIM, MMIIOPTEpaM, BJIajelbllaM arperatopoB) MPEANHCAHHsS O MPEKpalleHHH HapyLICHHH MpaB MOTpeOuTeNnell, 0 NpeKpalieHun
HapyIIeHnit 00s3aTeNbHBIX TpeOOBaHMH, 00 YCTpaHeHHH BBISBJICHHBIX HapyIIEeHHH O0O0A3aTeNbHBIX TPeOOBaHHUH, O MPOBEACHUH MEPOIPHUATHH IO
o6eceueHHIo IPEAOTBPALICHHS BPea JKU3HH, 3J0POBBIO U HMYILECTBY MOTPeOHTENeH, OKpYKatoLieH cpee;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBIATH MPOTOKOIBI 00 AIMUHUCTPATHBHBIX TPAaBOHAPYIICHUSAX B 00JIACTH 3aIUTHI IIPaB IIOTpeOHTeNell, paccCMaTpUBAaTh Aea 00 yKa3aHHbBIX
aIMUHHMCTPATUBHBIX IPABOHAPYILIECHUAX U IPHHUMATEH MEPHI 110 MIPEIOTBPAILEHHIO TAKUX HapyLIeHUl;

6) HampaBIATH B YIIOJHOMOYEHHBIE OPTaHBI MAaTepPHANbl, CBSI3aHHBIE C HApPYIICHUSIMU 00sS3aTENbHBIX TPEOOBAHUM, JUIL PEIICHUS BOIPOCOB O
BO30YXXI€HHH YTOJIOBHBIX JIeJI I10 IPU3HAKaM MPECTYIUICHUH;

Koncynbrantllntoc: npumedanue.
C01.10.2019 B . 7 1. 4 ct. 40 BHOCsTCS M3MeHeHus (P3 ot 18.07.2019 N 191-D3). Cm. Oyaymiyro pefakiuio.

7) oOpamaTbest B CyJ C 3asBICHUSAMH B 3alIUTY NpaB MOTPEOUTENCH, 3aKOHHBIX MHTEPECOB HEOIPEENCHHOrO Kpyra NoTpeOuTeNneii, a Takke ¢
3asBJICHUSIMU O JIMKBHUAAIIMK W3TOTOBUTENS (MCHOJNHUTENS, NMPOJaBla, YIOJHOMOYEHHOW OpraHM3allMd, MMIIOpTEpa, BiaJelblia arperaropa) jando o
MIPEKpPaCHUH e TeTbHOCTH MHANBUIYAILHOTO MpeIIPHHUMATENS (YIIOJHOMOYSHHOTO HHANBHAYaJIBHOTO IPEAIPUHIMATEII) 32 HEOJHOKpaTHOE (Ba U
OoJiee pa3a B TeUEHHE OJHOTO KAICHIAPHOTO IOfia) WK Ipydoe (IIOBJEKIIee CMEPTh MM MAacCOBEIE 3a00JIeBaHMsI, OTPABIICHUS JIFO/ICH) HapyIIeHHe IIpaB
noTpeOuTeINeH.

(B pen. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

5. OpraH rocy1apCTBEHHOTO HA/I30pa MOXET OBITh MIPUBJICYEH CYJOM K YYaCTHIO B JieJie TOO BIIpaBe BCTYNATh B JEJIO IO CBOCH HHUIIMATHBE WITH
[0 WHULWATUBE UL, y4YacTBYIOUIMX B JeJie, U Jaud 3aKIIOUCHHsS O JAeTy B LENAX 3allUThl IpaB MOTpeOuTenell B MOpAIKE, YCTAHOBICHHOM
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3akoHozarenbecTBoM Poccuiickoit denepanum.

5.1. [Ipeanucanue, BBIZAHHOE TPHU OCYIIECTBICHUH TOCYJapCTBEHHOTO HAA30pa B 00JIACTH 3AIUTHI ITPaB NOTPEOUTENEH, MOXKET OBITh 00KATOBAaHO
B apOUTPaXKHBIA Cyll B TEUEHHE TPEX MECSLEB CO JHA €ro BelAaul. B ciaydae npuHATHS 3asBiIeHUs 00 00KaJOBaHUU 3TOTO MPEANHUCAHUS K TP OU3BOACTBY
apOUTPaXKHOTO Cy/ia UCTIOJIHEHUE 3TOTO MPEIITICAHHS IPUOCTAHABINBACTCS 10 JHS BCTYIUICHUS PEIICHUS apOUTPAKHOTO Cylla B 3aKOHHYIO CHITY.
(. 5.1 BBenen ®enepanbapM 3ak0HOM OT 21.12.2013 N 363-03)

6. OpraH rocyJapcTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsICHEHHUS 10 BONPOCaM MPHMEHEHMS 3aKOHOB M MHBIX HOPMATHUBHBIX IIPAaBOBBIX aKTOB
Poccuiickoit enepanuy, perynmupyomux OTHOLIEHHS B 00JIaCTH 3aIUTHI IIPaB IIOTpeOHuTeNeH.

7. TocymapcTBeHHBIII Hag30p 3a COOTBETCTBHEM TOBApOB TPeOOBAaHMAM OE30MACHOCTH, YCTAHOBJICHHBIM TEXHHUECKUMM peraMeHTaMu,
OCYIIECTBIISICTCS] TAKKe YIIOJHOMOUCHHBIMU (heliepalbHBIMA OpraHaMH HCIIOJHUTENBFHOH BIACTH B COOTBETCTBHU C 3aKOHOAATEIbCTBOM Poccuiickoit
Denepanuu 0 TEXHUYECKOM PEryJIMPOBAHUM.

8. OpraH rocymapCTBEHHOTO HAaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (elepalbHBIMU OpraHaMH HCIIOJIHUTENBHOM BIIACTH, yKa3aHHBIMH B
ITyHKTEe 7 HACTOSIIEH CTAaTbH, OCYMIECTBIsAET (POPMUPOBAHNE U BEICHUE OTKPHITOTO U OOIIEAOCTYITHOTO TOCYAapCTBEHHOT0 HH(OPMALMOHHOTO pecypca B
o0nacTu 3aIIUTHl MpaB MOTpeduTenel, kauecTBa U 0E30IMaCHOCTH TOBapoB (paboT, yciyr) B mopsuke, ycranoBieHHOM [lpaButensctBoM Poccuiickoit
denepanuu.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opras rocyIapcTBEHHOTO HaJ30pa YTBEpKIaeT METOJHIECKIE PEKOMEHAAINH 110 Pa3paboTKe M peasi3allii PerHOHATEHBIX 1 MYHHIUITIAIBHBIX
[POTrpaMM MO 3aIUTE IPaB MOTPeOUTEIICH.
(1. 9 BBeieH PenepanbHbIM 3aKk0oHOM OT 18.03.2019 N 38-D3)

Cratbs 41. OOs3aHHOCTb W3rOTOBHTEJSI (MCHOJHUTENsI, MPOJABUA, YMNOJHOMOYEHHOW OpPraHM3alMd WJIM YHOJHOMOYEHHOIO
MHIAMBUAYAJIBHOI0 NpeANpHHUMATEIsl, UMIOPTEPa, BJajJe/blia arperaTopa) mno NnpeJocTaBJeHUI0 HHAOPMALMM OPraHy rocyJaapcTBEHHOI0
Haa30pa
(B pen. denepanpHoro 3axoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

W3rotoBuTens (MCIIOIHUTEINB, TPOJABEL], YIIOTHOMOYEHHAs OpraHHU3alMsl WK YIOJIHOMOYSHHBII HHIMBAAYIBHBIH IpeIIPHHAMATENb, UMIIOPTED,
BIIaJIETIEL] arperatopa) 1o TpeOOBaHUIO OpraHa rocyJapcTBEHHOTO HAA30pa, €ro JODKHOCTHBIX JIMIL O0SA3aH MPEJOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHBIE CBEICHMS, JOKYMEHTAINIO, OOBSICHEHHS B MUCEMEHHOH M (MJIM) YCTHOH (opMe M HHYyI0 HHpOpMAIHIO, HEOOXOUMYIO AJISI OCYLIECTBIICHHUS
OpraHOM TOCYAapCTBEHHOTO Ha/I30pa U €ro JOJKHOCTHBIMH JINIAMH ITOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHO/ATeNbCTBOM Poccuiickoit @eneparmu.

(B pen. denepanpHoro 3axoHa ot 29.07.2018 N 250-D3)

Crartbs 42. YTpaTniaa cuiy. - @eaepajbHblii 3akoH ot 21.12.2004 N 171-®3.

Cratbs 42.1. I1o,1HOMOYHS BBICHIMX MCIIOJTHUTEIbHBIX OPraHOB rOCYIapCTBEHHOII BiaacTu cy0bekToB Poccuiickoii @enepanun B od1actu
3alUTHI IPAB MOTPeduTe e
(BBeneHa dexnepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii WCIOMHUTENBHBIM OpraH TOCYIApCTBCHHOW BIIACTH COOTBETCTBYIOIIETO CyObekta Poccuiickoit demepanuu OCYyHIIECTBISAET
MEPOMPHSTHS IO PeATU3aLIH, 00SCIICYSHHIO 1 3aIllUTe [IPaB MOTPEOUTENeH U B IIPeenax CBOMX MOJHOMOYHI IPHHUMAET OIPE/ICICHHBIC MEpBbL.

2. B menmsx comeiicTBUs 3aIlUTe MpaB MOTPEOUTENEH OpraHbl MCIOJIHUTEIBHOW BIAcTH CyObekTOB Poccuiickoit denmeparyu pa3padaThIBAIOT
peTHOHANIBHBIE TPOrPaMMBI MO 3Al[WTE MpaB MOTpeOUTENed W OKAa3bIBAIOT COIEHCTBHE OpraHaM MECTHOTO CaMOYIPABICHHS W OOIIECTBEHHBIM
00BeTMHEHISM TIOTpeOUTENeH (X acCOIMAIIAM, COI03aM) B OCYILIECTBIICHUN UMH 3alIUTHI IIPaB MOTPEOUTENEH.

(m. 2 BBeneH ®enepansHbM 3ak0HOM OT 18.03.2019 N 38-D3)

Cratbs 42.2. [lepenaua ocyuiecTBiIeHUsI MOJTHOMOYHUI OPraHa rocyapcTBeHHOI0 HaJA30pa OpPraHaM HCMOJHHUTEIbHOI BJIACTH CYyObEKTOB
Poccuiickoii ®@enepanuu
(BBeneHa dexnepanbHbIM 3ak0oHOM OT 13.07.2015 N 233-03)

IToxHOMOYMST OpraHa roCyAapCTBEHHOTO HAA30pa IO OCYMIECTBICHHIO (hemepalbHOTrO TOCYZapCTBEHHOTO HaI30pa B OOJIACTH 3aIUTHI IIPaB
noTpeduTeNIe MOTYT IepeaBaThcsl [UIS OCYIISCTBICHMS OpraHaM HCIIOJHUTENbHOH BiacTH cyObekToB Poccumiickoit ®eneparui MoCTaHOBICHUSIMH
IMpaBurensctBa Poccniickoit denepannu B mopsiake, ycraHoBiIeHHOM DenepaabHBIM 3aK0HOM OT 6 OKTsIOpst 1999 roma N 184-03 "O6 o6mux npuHOUIAX
OpraHM3alyy 3aKOHOAATEIbHBIX (PEICTaBUTEIbHBIX) U UCIIOMHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparmn'.

Cratbs 42.3. [logaua u paccMoTpeHue o0palleHuii noTpeduTeei
(BBenena dexnepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

1. Obpamenne moTpeOuTeNns MOXeT OBITH HAlPaBJICHO B MHCHMEHHOW (opMe Ha OyMaKHOM HOCHTENe WM B IIEKTPOHHOH (opMme B opraH
TOCYJJapCTBEHHOTO HAaZI30pa, MHBIC YIOJTHOMOYEHHBIE (heiepabHbIe OPTaHbl HCIOJHHUTEIBHOH BIACTH, OpPraH MHCIIOJHHTENBHOH BIIAcCTH CyOBEKTa
Poccuiickoit @enepanmu MO0 opraH MECTHOTO CaMOYIIPABIICHHS.

2. OGpauieHne moTpeOUTENIT MOXKET OBITh HANpaBIeHO IO II0YTe, C HCHONB30BaHHEM HWH(OPMAIIMOHHO-TEIEKOMMYHHKAMOHHONW CeTH
"HuTepHeT", B TOM 4ncie o(GUINAIBHOTO caifTa opraHa ToCyAapCTBEHHOTO HAA30pa, MHBIX YHOJHOMOYEHHBIX (elepalbHBIX OPraHOB HCIIOJHHUTEILHON
BJIACTH, OpraHa MWCIIOJHUTENbHON BiacTn cyObekta Poccuiickoit demepaimu nub0 opraHa MeCTHOro camoympaeieHus (B cyObekrax Poccuiickoit
Denepanuu - ropopax dexnepaiabHoro 3HadeHus Mockse, Cankr-IlerepOypre u CeBactomnose ¢ UCIONB30BaHHEM O(HIHAIBHOTO CaiiTa OpraHa MECTHOTO
CaMOYIIpaBJIEHUs B CiIy4yae, €CIIM 3TO IPeLycMOTPEHO 3aKkoHaMu cy0bekToB Poccuiickoit @enepanuu - roponos denepanbHoro 3HaueHust MockBel, CaHKT-
Iletepbypra u CepacTomnoist), €AMHOTO IMOpTajla TOCYJapCTBEHHBIX M MYHHMIUNAIBHBIX YCIyT JHOO PErnOHAIbHOTO IOpTana ToCyAapCTBEHHBIX U
MYHHIUIAIBHBIX YCIIYT, & TAKoKe MOXKET OBITh MIPHUHSTO TIPH JINYHOM IIpHEMe 3asiBUTEIIS.

3. B MHOTOQYHKIIMOHANBHBIX HEHTPaX MPEI0CTABIEHUS TOCYIapPCTBEHHBIX U MYyHHLHUNANBHBIX yCIyT MOTYT OCYLIECTBIATHCS NMPUEM OOpaIleHuit
norpebuTesied M KOHCYJIBTUPOBAaHHWE MHOTpeOMTENed IO BOIpocaM 3allUTHl WX IIPaB Ha OCHOBAaHWYM COTJIAMICHHH O B3aMMOJCHCTBHH MEXTY
MHOTO()YHKIIMOHAIBHBIME I[EHTPAaMH IIPEJOCTABICHUS TOCYHAPCTBEHHBIX M MYHHIUNAIBHBIX YCIYr W (enepaabHBIMA OpraHaMH HCIIOIHUTEIBHOM
BJIACTH, OpraHaMH TOCYIAapCTBEHHBIX BHEOIO/PKETHBIX ()OHIOB, OpTaHAMM T'OCYIApCTBEHHOH BiacTH cyObekToB Poccumiickoit ®eneparun, opraHaMu
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MECTHOTO CaMOYIIPaBICHHS.

Cratbs 43. OTBeTCTBEHHOCTh 32 HapylleHHe NPaB NoTpeduTe/eil, yCTAHOBJICHHBIX 3aKOHAMHM U HHBIMH HOPMATHBHBIMH NPABOBBIMHU
aktamu Poccuiickoii @enepannu
(8 pexn. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

3a HapyIlIeHHe NpaB MOTpeOUTeNeH, yCTaHOBIEHHBIX 3aKOHAMH U MHBIMUA HOPMaTHBHBIMHU TPaBOBBIMHU akTaMu Poccuiickoit denepariuu, mpoaser]
(MCHONHUTEND, W3TOTOBUTENb, YMOJTHOMOYEHHAs OpraHU3alUs WIM YIOJHOMOYEHHBIH WHIMBUIYaldbHBI NpeANpUHUMATeNb, HMIOpPTEP) HECET
aJIMIHUCTPAaTUBHYIO, YTOJIOBHYIO MIIH I'PaXkIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoii denepanum.

Cratbs 44. OcymiecTB/IeHIe 3aLlUTHI IPaB NOTpeduTe el OPraHaMu MeCTHOI0 CaMOYIPABJICHUS
(8 pen. ®enepanpHoro 3akona ot 22.08.2004 N 122-d3)

B nemsix 3alllUThI IIpaB HOTpe6HTeJ’[€I71 Ha TEPPUTOPUN MYHUIIUIIAJIBHOT'O 06pa3013aH1/1${ OpraHbl MECTHOT'O CaMOYIIpaBJICHUS BIIPpABE:

paccMaTpuBaTh 0OpaIeHus MoTpeOuTeNeH, KOHCYIFTHPOBATh HX II0 BOIIPOCAM 3aIlUTHI IIPaB IIOTpeOUTeNei;
(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamarscs B CyAbl B 3alIMTY IIpaB MOTpeOuTeNel (HeonpeaeneHHOro Kpyra nmorpeduTeneii);

pa3pabaTeIBaTh MYHHIIMTIATBHEIC IPOTPaMMEI 10 3aIUTE MPaB MOTPEOUTEICH.
(ab3ar BBeneH denepanbHbM 3akoHOM 0T 18.03.2019 N 38-D3)

IIpn BbIIBIEHHN 1O OOpAIEHUIO MOTPEOUTENsT TOBApoB (PaboT, yCIIyr) HEHa[UISKANIero KayecTBa, a TaKKe ONACHBIX JUIS JKU3HHM, 310POBbS,
UMYIIECTBA MOTPEOUTENCH M OKPYKAIOIICH Cpeibl OpraHbl MECTHOTO CaMOYIPABJICHHS HE3aMEIIMTENBHO H3BEIIAOT 00 3TOM (enepaibHble OpraHsl
WCTIOJIHUTENEHON BIIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM M O€30IIaCHOCTHIO TOBAPOB (PadoT, yCiIyT).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

Yactb TpeThst yTpatuiia cuity. - @enepanpHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbs 45. [IpaBa 0011ecTBeHHBIX 00 beJUHEHUH MOTpeduTE el (UX accouuanuii, COI30B)
(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

1. I'paxknane BIpaBe 00BEIUMHATHCS HAa TOOPOBOILHON OCHOBE B OOIIECCTBCHHBIC 00BETUHEHUS TOTPEOUTENCH (MX aCCOIMAIIUH, COFO3bI), KOTOPhIE
OCYIIECTBIIAIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUH C YCTaBaMH YKa3aHHBIX OOBEIMHEHHH (MX aCCOIMAIIHA, COI030B) M 3aKOHOJATENLCTBOM Poccuiickoit
denepauuu.

2. O01IecTBeHHBIC 00BETMHECHUS MMOTPEOUTENEH (MX aCCOLMAIINH, COFO3bI) IS OCYIIECTBICHUS CBOMX YCTABHBIX IICICH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMH K ToBapaMm (paboTam, yciyram), a TakkKe HPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX
MPaBOBBIX aKTOB Poccuiickoit denepariy, peryInpyommx OTHOMIECHUS B 00IaCTH 3aIllIUTHI IPaB OTPEOUTENEiH;

MPOBOJUTH HE3aBUCUMYIO JIKCIIEPTH3y KauecTBa, O€30IIaCHOCTH TOBApoB (padoT, yCIyr), a TakKKe COOTBETCTBUS MOTPEOUTENLCKUX CBOWCTB
TOBapoB (padoT, ycayr) 3asBIECHHON MPoAaBIaMi (M3rOTOBUTEISMH, UCTIOHUTEISIMA) HHPOPMAITHH O HUX;

OCYIIECTBIISITh OOLIECTBEHHBIN KOHTPOJb 32 COONIOAEHHEM NpaB MOTpeOHTeNeld W HaNpaBIATh B OpraH rOCYJapCTBEHHOTO HAA30pa M OPTaHBI
MECTHOTO caMOyMpaBiieHUs. HHpopManuio o (akTax HapyIIEHHi NpaB MOTpeOUTeNel s MPOBEICHHS MPOBEPKH 3THX (HAKTOB U NMPHHSATHS B CIydae HX
MOATBEPKACHUS. Mep IO NMPECCYCHHIO HapyIICHWH MpaB MOTpeOuTeneil B mpejeiax MOJHOMOYMI yKa3aHHBIX OpPraHOB, Y4acTBOBAaTh B NPOBEICHUU
9KCMEpPTU3 Mo (aKTaM HapyIICHHH MpaB MOTpeOHTeNeidl B CBI3U ¢ oOpalleHHsMH morpebutencit. [Ipu OCyIIeCTBICHUH OOIIECTBEHHOTO KOHTPOJIS
oOlecTBeHHbIE OOBEIMHEHUsT NOTpeOHuTeNneld (MX accoLMallM, COIO3bI) HE BIpaBe TpeOOBaThb OT H3rOTOBUTENEHl (WMCIOMHMTENEH, NPOAAaBIIOB,
YIMOJTHOMOYEHHBIX OPraHU3alUii WM YHOJIHOMOYEHHBIX HHIMBHAYAIbHBIX MPEANPHHUMATENEH, HMIIOPTEPOB) MPEACTABICHNE JOKYMEHTOB (BBIIOJHEHUE
JIEWCTBUIT), 00513aHHOCTH MPE/ICTABICHNS (BBIITOIHEHHs) KOTOPBIX IO TPeOOBaHUIO MOTPEOUTENS HE YCTaHOBJICHA 3aKOHOM;

(B pen. denepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacripocTpansaTh nH(popMaIMIo 0 mpaBax MorpeduTeneil ¥ 0 HeOOXOAMMBIX JEHCTBHUSX IO 3allIUTE THX MPaB, O PE3ylbTaTax CPaBHUTEIbHBIX
HCCIIeI0BAaHMI KadecTBa TOBApPOB (paboT, yciIyr), a Takxke HHyIo HH(opMaImio, KoTopas OyJeT cliocoOCTBOBAThH peaN3aliy IIPaB U 3aKOHHBIX HHTEPECOB
notpebureneid. IlyOmukyembre OOIECTBEHHBIMH OOBEAMHEHUSIMH TOTpeOMTeNneil (MX acCOIMAIMsAMM, COI03aMH) pe3ylbTaThl CpPaBHUTENBHBIX
HCCIIeI0BaHMH KadecTBa TOBAapOB (padoT, YCIyT) He SBISIOTCS PEKIaMOH;

BHOCHTH B (pefiepabHble OpraHbl MCIOJHUTENIBHOM BIAaCTH, OPTaHU3aLUM TPEUIOKEHHS O MPUHIATHM MEp IO IMOBBIIICHUIO KayeCTBa TOBapOB
(pabot, yciyr), 0 MPHOCTAHOBJIEHHUIO TPOU3BOACTBA M PEANTH3AI[IH TOBAPOB (BBHITOMHEHHS paboT, OKa3aHWs yCINYT), IO OT3BIBY C BHYTPEHHETO PHIHKA
TOBapoB (paboT, yCIIyT), HE COOTBETCTBYIOIUX NMPEAbIBIIEMbIM K HUIM M YCTaHOBJIECHHBIM 3aKOHOJATesbCTBOM Poccuiickoit denepanuy 0 TEXHHYECKOM
PeryJIMpOBaHUH 00513aTeIbHBIM TPEOOBaHMSM;

BHOCUTh B OpraHBI MPOKYpaTypbl H (eiepaibHbIE OpPTaHbl HCIOJHHUTENHHON BIACTH MaTepHalbl O MPUBJICYEHUH K OTBETCTBEHHOCTH JIWI,
OCYIIECTBIISIOMMX TPOU3BOACTBO M PEATU3ALHUI0 TOBAapOB (BBIIOJHEHHE PabOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOLIMX MPEABSIBIIEMBIM K HHUM
00s13aTeNIbHBIM TPEOOBaHMSIM, a TaKXKe HapYIIAIONIMX IpaBa MOTpeOHTeNnel, yCTaHOBJICHHBIE 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH aKTaMU
Poccuiickoit denepanum;

obparatbcsi B OpraHbl IPOKYpaTypbl ¢ NPOCKOAMH HPHHECTU MPOTECTHl O NPU3HAHUM HENCHCTBHTEIBHBIMH aKTOB (hefepalbHBIX OPraHOB
HCTIOJHUTENIFHOM BIIACTH, aKTOB OPraHOB HCIIOJIHUTENILHOM BIACTH CcyOBekToB Poccmiickoii denepanuy ¥ akTOB OPraHOB MECTHOTO CaMOYIIPaBICHUS,
MIPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYIUPYIOIUM OTHOIICHUS B OOJIACTH 3alUTHI IIPaB ITOTpeduTeNeil HOpMaTUBHEIM IIPAaBOBEIM akTaM Poccuiickoit
Denepanuu;

oOparatbcsa B CyIsl C 3asBICHUSAMHU B 3aILUTY IpaB MOTpeOUTENIeH M 3aKOHHBIX MHTEPECOB OTAENIBHBIX MOTpeOHuTeNneil (rpynmnsl noTpeduTenei,
HEOIIPEIeTIEHHOT0 Kpyra norpedureneii);

y4acTBOBaTL COBMECTHO C€ OpraHoM TroCydapCTBEHHOI0 Haa30opa B q)OpMI/IpOBaHI/II/I OTKPBITBIX U 06II_ICIIOCTyHHI)IX ToCyJapCTBECHHBIX
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MH(POPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3aIUTHI MIPaB MOTpeOHUTENeH, KauecTBa U 0€30MIaCHOCTH TOBAapoB (padoT, yciyr).
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 18.07.2011 N 242-03, B pen. enepanbHoro 3akona ot 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa IPaB M 3AKOHHBIX HHTEPECOB HEOIPEIeIeHHOI0 Kpyra norpedureseii
(8 pexn. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

OpraH rocyapCcTBEHHOTO HA/I30pa, OpPraHbl MECTHOT'O CaMOYIpaBJICHHs, OOIIeCTBEHHBIE 00bEANHEHUS TOTpeduTeNnel (MX accoLUanuy, CO3bI)
BIIPABE MPEIBABIATH UCKU B CyIbl O MPEKPAILCHUH IPOTUBONPABHBIX JCHCTBHI M3rOTOBUTENS (MCIIOIHUTENS, IPOJABLIA, YHOJIHOMOYEHHOI OpraHu3ain
WIH YIIOJTHOMOYEHHOTO HHMBHIYAIBHOTO MPEIIPUHAMATEIIS, MIMIIOPTEPA) B OTHOILIEHUH HEOPEEICHHOTO Kpyra noTpeOuTeei.

(dactpb nepBast B pen. @exepanbpHoro 3akoHa ot 18.07.2011 N 242-D3)

Ilpu ymOBIETBOPEHWH TAKOTO HCKa Cy[ OOs3bIBAcT MPABOHAPYIIMTENS JOBECTH B YCTAHOBICHHBIH CYIOM CpPOK Hepe3 CpeicTBa MacCOBOit
MHPOPMAIIH W HHBIM CIIOCOOOM JIO CBEJICHHS IOTPEOUTENCH pelIeHUE Cya.

BerynuBiee B 3aKOHHYIO CHTy pelIeHHE CyAa O MPU3HAHUM JSHCTBUI M3rOTOBUTENS (MCIOIHHUTENS, IPOAABIIA, YIIOJHOMOYEHHOH OpraHH3aIuu
WM yTIOJTHOMOYEHHOTO WHIUBHIYaJIBHOTO HMpPEINPHHUAMATENSI, UMIIOPTEpa) NMPOTHBONPABHEIMHA B OTHOIICHUH HEOIPEIENICHHOTO Kpyra IOTpeOHuTelnei
o0s13aTeNIbHO IS Cyla, pacCMaTPHUBAIOIIETO HCK MOTPEOUTENs O 3alluTe ero MHpaB, BO3HHUKIIMX BCIEJCTBHE HACTYIDICHHS IPa)KIaHCKO-TIPABOBBIX
MIOCNIC/ICTBUH JEHCTBUH H3rOTOBUTENS (MCIOJNHHTENS, MpOJaBIa, YHNOJIHOMOYEHHOW OpraHW3alliM WM YIOJHOMOYCHHOTO HHAWBHIYaJIbHOTO
MIpeANPUHUMATEINS, IMIIOPTEPa), B 4aCTH BOIIPOCOB, MMEJIH JIN MECTO TAaKHe JACHCTBHS M COBEPILICHEI I OHH M3TOTOBUTENEM (MCIIOJIHHUTEIIEM, IIPOJaBIOM,
YIIOTHOMOYEHHOM opraHu3anueil Win yInoJIHOMOYEHHBIM HHAWBHYAIbHBIM NIPEANPUHUMATEIIEM, HUMIIOPTEPOM).

OIHOBPEMEHHO C YOBIETBOPEHUEM HCKa, IIPEIBIBICHHOTO OOIIECTBEHHBIM 00 BeIMHEHNEM TIOTpeOuTeNel (X acCoIManne, COI030M), OpraHaMu
MECTHOTO CaMOYMNPAaBJICHUS B HHTEpEcax HEONPEEICHHOTO0 Kpyra MOTpeOHMTeNnei, Cyl NpPHHHMAeT PELICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00BeTMHEHHNIO TOTpeOuTeNeH (MX accolnanny, COK3y), OpraHaM MECTHOTO CaMOYIpPAaBJICHHUS BCEX MOHECEHHBIX MO AENy CyAeOHBIX M3IEPIKEK, a TaKKe
MHBIX BO3HHKLINX 10 OOpaIlleHHs B CyJ M CBS3aHHBIX C PACCMOTPCHHEM Jella HEOOXOAMMBIX pPacXoJioB, B TOM YHCJIE PAacXOJOB Ha IIPOBEICHHE
HE3aBUCHMOM DKCHEpPTU3Bl B CIydac BBIIBICHUS B pe3yNbTaTe IPOBEICHUS TAaKOW SKCIIEPTH3bI HAPYHICHHs 00s3aTeNbHBIX TPEOOBaHUH K TOBapam
(paboTamM, ycimyram).

IIpe3unent
Poccuiickoil @enepanuu

B.EJIbIITH
Mockga, lom CoBeTtoB Poccuun

7 dempans 1992 rona

N 2300-1
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